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Embassy of the United States of America

Dear AmCham Members,

The last year has been full of change and growth in the United
States and Croatia. In the United States, we have benefited from
the continued positive trend in the U.S. economy that we've ex-
perienced the last several years. U.S. GDP is growing solidly at
3 percent, unemployment is down to just 2.1 percent for college
graduates, and there is a higher level of optimism in the U.S.
business community than we've seen in the last decade. The
Croatian economy is also on a positive trajectory. It achieved
3 percent GDP growth this year and unemployment has also
decreased. The Croatian government faced a major challenge
in the Agrokor crisis, and still managed to complete tax reform,
budget consolidation, and a substantial revision of the law re-
quiring public consultation prior to passing new legislation.

AmCham Croatia plays a key role in supporting growth in
the Croatian economy and in the U.S.-Croatia trade relationship.
This year, AmCham’s impressive policy advocacy efforts includ-
ed direct consultations with the Croatian government, informa-
tion-sharing at events, and publication of 15 AmCham policy

December 20, 2017

papers. The U.S. Embassy was proud to partner with AmCham
in advocacy and honored to be included in the Evening for Safe
Steps to raise funds for demining activities in Croatia. Our ef-
forts from the U.S. Embassy are strengthened by AmCham’s
continued support, including this year in the Smart Cities Con-
ference, Trade Winds events, and the launch of the women’s
entrepreneurship platform Aurora.hr.

Our team at the U.S. Embassy in Zagreb is preparing for the
arrival of the next U.S. Ambassador to Croatia, W. Robert Ko-
horst, in January. As a successful U.S. businessman, he is com-
mitted to deepening the U.S.-Croatia partnership and advanc-
ing our shared prosperity. The next year will be an important
one for AmCham because 2018 marks the 20th anniversary of
the founding of AmCham Croatia. | look forward to celebrating
the respected and influential policy advocacy institution Am-
Cham Croatia has become, and to continuing our work together
promoting growth in the U.S.-Croatia economic and commercial
relationship.

Sincerely,

/

ouglas D. dehes
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Dear AmCham Members
and Friends,

To start, | would like to thank you for putting your trust
and confidence in my abilities. Your decision to renew my
term as President of the AmCham Board of Governors for
another two years reinforces my commitment to furthering
the purpose, quality, and stability of AmCham in Croatia.

As one of Croatia’s leading business associations, Am-
Cham is actively addressing vital issues and influencing
Croatian economy and society in general. Not only do we
bring together the strongest companies in the country, we
act as a reliable partner to the government, initiating nu-
merous positive and significant changes.

After a period of political turbulence, the Croatian ad-
ministration succeeded in preserving continuity and lay-
ing the foundation for a prosperous and a very interesting
year. At our end, in 2017 we were active in the field of advo-
cacy efforts and policy work, influencing numerous areas
of Croatian economy. This last year, we issued a total of 13
position papers, focusing on digital transformation and the
General Data Protection Regulation (GDPR).

Last year AmCham organized a wide variety of events
and other social gatherings, directing attention to topics
relevant to the business community. Among the most at-
tractive events were lunches with special guests Martina
Dali¢, Deputy Prime Minister and Minister of Economy, En-
trepreneurship and Crafts, and Joseph Quinlan, Managing
Director and Head of Market & Thematic Strategy for Glob-
al Wealth & Investment Management (GWIM), a division of
the Bank of America Corporation.

In addition, we launched a new series of events —
Boardroom Discussions: Digital Transformation — target-
ing the CEQOs, Board Members and General Managers of
AmCham member companies. This initiative has provid-
ed insight on digital transformation trends and operations
steps for those interested in hearing from IT leaders, top
management consulting companies, and peers from di-
verse industries.

These achievements would not have been possible
without your support and commitment. Your input is highly
appreciated and serves as a basis for AmCham’s opera-
tions. Therefore, | would like to extend my gratitude and
thank you all for sharing your competencies and experi-
ence — | look forward to our ongoing cooperation in 2018!

Sincerely,

Berislav Horvat, President

YEARBOOK 2017

BOARD OF GOVERNORS

The AmCham Board of Governors is responsible for the strategic
management and policy decisions of the American Chamber of Com-
merce in Croatia, donating their time, experience and connections for
furthering the Chamber’s goals. It is comprised of seven members
coming from the senior management level of AmCham member com-
panies. Board members are elected by the General Assembly, which
meets annually and includes all AmCham Croatia members.

Board members’ main duties are to hold regular meetings once
a month, attend AmCham events, actively participate in the work be-
ing undertaken, and oversee at least one AmCham Committee. Also,
Board members have the opportunity to occasionally participate in
meetings with government officials regarding AmCham initiatives.

Berislav Horvat
President
Ernst & Young d.o.o.

Boris Bauk

First Vice-President
Hewlett-Packard d.o.o.

Davor Tremac

Second Vice-President

Uber Croatia d.o.o.

Mihael Furjan
Secretary-Treasurer
Pliva Hrvatska d.o.o.

Anita Letica
Untitled Governor

Philip Morris Zagreb d.o.o.

Sanja Mati¢
Untitled Governor
Abbott Laboratories d.o.o.

Natko Vlahovi¢
Untitled Governor
Vlahovi¢ Grupa d.o.o.

Nicole Warin
Advisor to the Board
Economic Officer - U.S. Embassy
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Dear AmCham Members and Friends, OFFICE OF THE
EXECUTIVE DIRECTOR

The Office is responsible for the day-to-day man-

Year 2017 has been an incredible journey for AmCham Croatia. agement of all AmCham operations (events, commit-
As an advocate for a more competitive Croatia, we have launched tees’ work, advocacy efforts), internal organization,
our Boardroom Discussions program, which focuses on digital and all other issues related to the management of
transformation. Nowadays, every sector faces disruption to a cer- AmCham. The Executive Director participates in all
tain extent, and we are all aware that digitalization goes far beyond the Board of Governors’ meetings and the AmChams
technology. As we promote digitalization towards the public sector, in Europe Board, connecting AmCham Croatia’s ac-
we equally strive to make our members ready for any challenges tivities with other European AmChams as well as U.S.
that may arise. Chamber of Commerce.

Through this program, we aim to provide insight into oppor-
tunities and traps of digitalization, its impact on labor, business
models and corporate organizations and strategies. We designed
the program for our companies’ board members, to support their
growth in 4.0 industries. At the mid-term of the program, feedback
is great. We are thankful for your compliments as well as sugges-
tions, and look forward to continuing discussions in 2018. We plan
to close this year’'s program in June with a business delegation to
Silicon Valley, the global epicenter of innovation and digitalization,
in order to see the best solutions at their source.

Andrea Doko Jelusi¢ Marina Vugrin
Being part of the world’s largest business network offers many Executive Director Office Manager
andrea.doko@amcham.hr marina.vugrin@amcham.hr

opportunities for our members. In 2017, AmCham Croatia launched
the Launchpad USA program in cooperation with our Finnish col-
leagues, to support Croatian companies during their first steps
onto the US market. We hope that many market challenges will
be made easier with the right support. One of the key topics in
bilateral relations between Croatia and the U.S. is still double tax-
ation and we hope to continue the cooperation with the Croatian
Government as well as newly appointed U.S. Ambassador Kohorst
and his team on this topic.

Through the past year, our community has grown to 223 com- Jelena Granié Vjekoslav Kalenski
panies committed to both the Croatian market and global busi- Marketing & IT Manager
i i Communications & Office
ness. They employ more than 67,000 people in the country. With Manager Administator

62 events, 65 committee meetings, 33 policy meetings with gov-
ernment representatives and 13 position papers, AmCham Croatia
has become a vibrant place for exchanging views and well-sub-
stantiated proposals with policy makers. And this is just as it
should be — with our 20th anniversary approaching this December.

jelena.granic@amcham.hr vjekoslav.kalenski@amcham.hr

As AmCham Croatia will soon celebrate twenty years of service
to its members, we take this opportunity to thank you for helping
us succeed and to invite you to join us at the end of this year in a ﬁ
celebration of our joint accomplishment.

Wishing you and your loved ones all the very best for the new U Dl Eelele belbule
ear! Policy Officer Policy Officer
y ’ drazen.malbasic@amcham.hr barbara.kolaric@amcham.hr
Sincerely,

American Chamber of Commercein Croatia
@ /ZO‘ %u, s Strojarska 22, HR-10000 Zagreb, Croatia
¢ C Phone: +385 1 4836 777
Fax: +385 1 4836 776

Andrea Doko Jelus$i¢, Executive Director .
info@amcham.hr, www.amcham.hr
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ABOUT AMCHAM CROATIA
iAmCham
VISION ness and government contacts by attending numerous network-

We aspire to be the leading business association contributing
to a strong and competitive business environment in Croatia and
growing transatlantic cooperation.

MISSION

AmCham provides to members a forum for developing business
opportunities, through promoting high standards of business prac-
tices, pursuing policy advocacy and offering high level networking.

GOALS

» Foster ties between Croatia and the United States through
trade and investment

» Strengthen partnership between the business community and
the Croatian government at all levels

» Facilitate cooperation among members

* Promote regional trade and pan-European cooperation

AmCham is an independent, non-profit, non-governmental
organization with more than 200 members and an accredited
affiliate of the U.S. Chamber of Commerce in Washington and
AmChams in Europe (ACE) network.

Members are provided the opportunity to expand their busi-

ing and business events we organize, exchange useful informa-
tion and advocate issues important for doing business through
committee work and also promote their company by using vari-
ous AmCham communication channels (News&Views magazine,
Yearbook, e-Newsletter, AmCham website).

Each year, AmCham organizes more than 45 various events,
the majority of which include attractive sponsorship packages. By
linking their brand to AmCham, members companies can increase
their visibility and network of prospective clients and associates
strengthening the competitive edge. AmCham events are attended
by the top management of leading companies in Croatia, as well as
government representatives and the diplomatic corps and regularly
receive substantial media attention.

Chamber’s positions on policy issues relevant to members’
business operations (covering areas like environment, health care,
IPR, tourism, public procurement, judiciary, data protection and
trade and investment) are discussed and defined within Com-
mittees’ work and formalized into official position papers. These
official positions are communicated to the highest Government
levels as well to the public, and often discussed with Government
representatives.
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POLICY INITIATIVES

Meeting with Mate Rebic, Assistant Minister of

Environment and Energy

February 14

On 14 February, AmCham met with Mr. Mate Rebi¢, Assistant
Minister of Environment and Energy at the Directorate for Ener-
gy. AmCham representatives informed Mr. Rebi¢ of the problems
faced by biodiesel producers in Croatia, which have had to close
production due to a regulatory framework that neither adequately
enforces existing obligations for blending biofuels into mineral fu-
els, nor implements the most recent EU legislation amending, but
not removing, these obligations.

While a number of measures and more time are required in
order for Croatia to implement new EU directives, AmCham re-
commended stronger implementation of existing national regula-
tions and introduction of additional necessary measures required
to enable the continuation of biodiesel production in Croatia until
new EU rules are implemented. Mr. Rebic¢ recognized the serious-
ness of the problem and committed to dedicate specific persons
within the Directorate for Energy to cooperation with AmCham at
an operational level to identify and implement concrete steps to
assist biodiesel producers in Croatia.

Meeting with Vesna Kadi¢ Komadina, Deputy Director

General of Customs Administration

February 14

On 14 February, AmCham met with Vesna Kadi¢ Komadina,
Deputy Director of Customs Administration and her team in order
to discuss possible ways of cooperation on improving the level of
protection of intellectual property rights (IPR) in Croatia.

Following an open exchange of information and opinions, it was
agreed that AmCham would officially offer to organize education
workshops by its members who are holders of intellectual pro-

perty rights for Customs officials, and support the Customs Ad-
ministration by proposing the legal amendments that would help
resolve the problem of insufficient warehousing space for hold-
ing suspected counterfeit goods. Mrs. Kadi¢ Komadina thanked
AmCham for preparing the position paper “Recommendations for
Improving the Enforcement of Intellectual Property Protection in
Croatia” and expressed the readiness of the Customs Adminis-
tration to closely and continuously cooperate with AmCham on
better IPR protection in Croatia

Meetings with the Agency for Investments

and Competitiveness

February 21 & May 30

AmCham President Berislav Horvat, Executive Director Andrea
Doko Jelusi¢, Chair of the Trade and Investment Committee Stan-
ko Krslovi¢, and Committee Member and Stream Leader of the
human capital map position paper Bojan Poljicak held a meeting
with the Director of the Investment and Competitiveness Agency
Zdenko Luci¢. The AmCham delegation congratulated Mr. Luci¢
on his appointment to the new position and wished him success
in his work. AmCham offered co-operation related to government
measures aimed at business climate improvement and invest-
ment promotion. Mr. Krslovi¢ presented the initiatives of the Trade
& Investment Committee and Mr. Polji¢ak presented the position
paper “Human Capital Map as a Basis for Attracting Investments
and Boosting Employment”.

At the second meeting held on May 30, Mr. Luci¢ spoke with
AmCham’s Executive Director Andrea Doko Jelusi¢, about ways
to achieve long-term cooperation. They discussed upcoming
AmCham activities abroad and opportunities for presenting the
Croatian framework for investments within AmCham’s programs
and events.
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Meeting with Natasa Miku$ Zigman, State Secretary in

the Ministry of Economy, Entrepreneurship and Crafts

March 1

On 1 March, AmCham met with Ms. Natasa Mikus Zigman,
State Secretary in the Ministry of the Economy, Entrepreneurship
and Crafts to discuss recommendations presented in AmCham’s
position papers “Human Capital Map as a Basis for Attracting In-
vestments and Boosting Employment” and “Recommendations for
Improving the Enforcement of Intellectual Property Protection in Cro-
atia”. Ms. Mikus Zigman was accompanied by the representatives
of the Agency for Investments and Competitiveness, the State Intel-
lectual Property Office, the Ministry of Labor and Pension System,
the Ministry of Science and Education and the Ministry of Justice.

AmCham communicated that a number of potential investors
were reluctant to invest in Croatia due to a lack of timely and pre-
cise information on human capital in specific counties or cities.
A representative of the Ministry of Labor and Pension System in-
formed that a web interface containing area-specific information
on human capital in Croatia was set to be launched soon. It was
agreed that, while this would be a positive step forward, more
needs to be accomplished in order to ensure that potential in-
vestors ultimately choose Croatia as their investment destination.

One of important issues in this regard is the protection of intel-

:.Lr“ﬁ.m(:ham

The Leading Interna .
Business Organization |

by U

Mrs. Mikus Zigman

lectual property rights (IPR). AmCham noted that adequate IPR
protection standards were achieved during the negotiations to
join the EU, but they were unfortunately not maintained to a satis-
factory level after joining. The State Secretary concluded that this
was an important issue worth pursuing further, and requested a
concrete paper listing the main obstacles to the implementation
of current legislation on the protection of IPR to be prepared by
the State Intellectual Property Office. The paper will then be con-
sidered by Ms. Martina Dali¢, Deputy Prime Minister and Minister
of the Economy, Entrepreneurship and Crafts.

AmCham Establishes the Judicial Committee

March 8

Following strong expressions of interest by members, the Am-
Cham Board approved the establishment of the AmCham Judi-
cial Committee. The Committee will provide a focused platform for
identifying obstacles and proposing solutions related to the prop-
er and efficient functioning of the Croatian judiciary system. Such
issues have so far been tackled in a piecemeal fashion in separate

policy committees,
while  combining
them into a single
committee  will
enable a more
focused forum
for discussion
and policy ad-
vocacy work
related to
the judiciary
system.  The
first  meeting

of the Judi-
cial Committee
took place on
8 March, at which members
agreed to focus on the fol-
lowing policy topics: creation
of a fast-track procedure for
small claims, increased use of mediation as an alternative dispute
resolution method, and educational and administrative changes
leading to some judges specializing in specific areas relevant to
business, e.g. intellectual property rights, public procurement etc.

Meeting with Mr. Tomislav Cori¢, Minister of Labor

and Pension System

March 16

On 16 March, AmCham met with Mr. Tomislav Cori¢, Minister of
Labor and Pension System and Ms. Katarina Ivankovi¢ Knezevic,
State Secretary in the Ministry of Labor and Pension System to
discuss recommendations presented in AmCham'’s position pa-
per “Human Capital Map as a Basis for Attracting Investments
and Boosting Employment”. AmCham explained the importance
of having a comprehensive database containing information on
Croatian workforce that could be used by potential foreign inves-
tors and help them choose Croatia as their investment location.
Knowledge of foreign languages is one of the Croatia’s competi-
tive advantages, but unfortunately there is a lack of concrete data
on availability and territorial allocation of people speaking foreign
languages.

Mr. Cori¢ agreed it was important to have a user friendly and
comprehensive database containing information on competen-
cies and skills of the Croatian workforce. It is an interdisciplinary

Busines

Minister Cori¢
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issue and a number of institutions should join forces in order to
create a joint solution. Furthermore, Mr. Cori¢ emphasized the
importance of informing Ms. Martina Dali¢, Deputy Prime Minister
and Minister of the Economy, Entrepreneurship and Crafts about
this issue in order to reach a resolution. Ms. Ivankovi¢ Knezevi¢
mentioned a number of similar EU funded projects and agreed
the “Human Capital Map” could be a feasible project for obtain-
ing EU funding for its creation and implementation. Finally, Am-
Cham expressed an interest in a presentation of new employ-
ment incentives from the Ministry of Labor and Pension System
to its members. Mr. Cori¢ agreed with the idea and assured that
further steps of the Ministry in this area will be communicated to
AmCham.

Meetings with Mr. Nenad Séulac, Assistant

Minister of Environment and Energy

February 8 & March 17

On 8 February, representatives of AmCham and European Au-
tomobile Manufacturers’ Association (ACEA) met with Mr. Nenad
Séulac, Assistant Minister of Environment and Energy at the Di-
rectorate for Environmental Impact Assessment and Sustainable
Waste Management. The discussion focused on the topics of
end-of-life-vehicle (ELV) and waste oil management in Croatia.
AmCham communicated its recommendations for a significant
reduction of ELV environmental fees in line with improved market
conditions, the payment of ELV fees at first registration by car
owners and the creation of an ELV management system based
on market principles and an adequate de-registration system. In
addition, AmCham stressed the importance of improving the sys-
tem of waste oil management in order to reduce the related envi-
ronmental risk, and recommended the creation of equal regulato-
ry conditions for professional use (registered motor vehicle repair
and maintenance activities) and retail sale. Mr. Séulac committed
to further analysis of AmCham’s recommendations and organi-
zation of further meetings in order to cooperate more closely with
AmCham and ACEA representatives on improving the ELV and
waste oil management in Croatia.

On 17 March, AmCham met with Mr. Nenad Séulac to discuss
in more detail the issues raised at the first meeting. Mr. Séulac
informed AmCham that a number of proposed measures are be-
ing tackled through relevant by-laws and the Waste Management
Plan. In addition, the Ministry is planning to overhaul the system
of environmental regulation affecting the automotive industry by
passing new legislation by the end of the year. The Ministry will
regularly consult AmCham during the period of preparation of the
new legislation.

Meeting with Ksenija Cipek, Assistant

Director of Tax Administration

March 27 & April 11

Related to AmCham’s contribution to the discussion on tax re-
form, and the issue of the position paper “Increasing Competitive-
ness through the Tax System”, the Tax Administration Assistant Di-
rector Ksenija Cipek opened a series of meetings with AmCham,
focused on recommendations which did not enter into the tax law
of 2016.

The first in a series of meetings with Mrs. Cipek and her team
was held by Andrea Doko Jelusi¢ (AmCham), Viadimir Nol (EY),
and KreSimir Lipov&¢ak (Crowe Horwath) on topics from the Am-
Cham position paper “Increasing Competitiveness through the

iAmCham

Tax System”: administra-
tive measures to facilitate
business, reducing the
tax burden on wages, re-
ducing the tax burden on
other types of income, ex-
cluding e-commerce from
the obligation on fiscal-
ization of receipts paid by
credit cards, reinvesting
profits - recognition of in-
vestments towards creat-
ing new jobs, revising the
amount of daily and field
allowances, recognizing
representation, car-related and other business expenses as tax
deductible expenses.

At the second meeting with the Tax Administration, AmCham
presented its recommendations on better regulation and coope-
ration between the business community and the state adminis-
tration in the legislative process, recommendations for principles
of tax rules enforcement, deadlines for correction of tax returns,
obligation to pay arising after the administrative dispute, the pos-
sibility of out-of-court settlement between Tax Administration and
companies, issuance of tax certificate of non-existence of tax
debt. In addition, two sector proposals were presented: Amend-
ment of the Act on Excise Duty on Coffee and Non-Alcoholic Bev-
erages, and Amendments to the Motor Vehicles Special Tax Act.
The meeting was attended by: Helena Schmidt (Deloitte), Branko
Kondi¢ (LMG Autokuca), and Andrea Doko Jelusi¢ (AmCham).

Mrs. Cipek

Meeting with the Croatian Personal Data

Protection Agency

March 31

On March 31, AmCham launched its first Data Protection Task
Force meeting by hosting Mr. Patricio Petri¢, Senior Advisor at the
Department for International Cooperation, European and Legal
Affairs, and Ms. Marija Pusi¢, Public Relations Officer from the
Croatian Personal Data Protection Agency. AmCham organized a
meeting with the Agency in order to motivate a dialogue on the im-
plementation of the General Data Protection Regulation (GDPR).
National regulatory changes for Data Protection are planned for
the Q8 of 2017 and the implementation date for the GDPR is May
25, 2018. Considering a number of novelties in the GDPR and the
proscribed fine of up to 10,000,000 euros, or up to 2% of the annu-
al worldwide turnover of the preceding financial year in case of an
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enterprise, whichever is greater (Article 83), it is not surprising that
there is great interest from companies to ensure full compliance
with the Regulation.

It was agreed that a series of expert-level consultations with
specific industries including ICT, health care and financial institu-
tions will be organized on interpretation of specific provisions of
the GDPR. Furthermore, an event will be organized towards the
end of 2017 on regulatory changes and the implementation of the
GDPR for AmCham members.

Mr. Petri¢ welcomed the idea of the meeting, concluding that it
was a good platform to initiate mutually beneficial cooperation, for
the AmCham members to clarify on some of their concerns, but
also for the Agency to better identify priorities for the implementa-
tion of the GDPR.

Presentation by Mr. Daniel Hinst - Planned Activities

of the Government in Efforts to Enhance Business

Climate

April 12

Mr. Daniel Hinst presented an overview of the planned activi-
ties of the Government in efforts to enhance business climate. It
was held during the Trade and Investment Committee meeting
that was open to all AmCham members. The Croatian Govern-

ment plans on cutting administrative costs by 1.5 billion Croatian
kuna and additional non-tax levies. This marks the beginning of
the comprehensive reform of the business environment, which will
guarantee cheaper and simpler business with easier access to
the services market. The goal is to unburden the economy from
excessive administration and to make it easier and cheaper than
it currently is. The savings of the administrative costs will ensure
more time and money for further development of business, invest-
ment and employment.

Meeting with the Ministry of Justice

13 April

On 13 April, 2017, AmCham met with Ms. Anja SrSek Crnkovi¢
and Ms. Andreja Sobota from the Ministry of Justice to discuss
AmChams’ Position paper ‘Recommendations for Improving the
Enforcement of Intellectual Property Protection in Croatia’.

Croatia is a transit route for counterfeits connecting the East
and West. During negotiations to join the European Union, en-
forcement of the IPR legislation was much better than the present
situation. Currently, there are a number of issues regarding the
IPR, including: inadequate warehousing space for confiscated

YEARBOOK 2017

AmCham Executives Visit Washington, D.C.

and Boston

May 8-12

On May 8-12, executives from AmChams in Europe
gathered in the United States to engage with companies,
organizations, and key government agencies in order to
strengthen partnerships and gain insight into the current
U.S. business and political climate. Representatives from
33 AmChams participated in the annual conference, which
took place in Washington, D.C. and Boston, Massachusetts.

AmChams in Europe Executives with Professors Thomas
Malone and Patrick Winston at MIT

Washington, D.C.

In Washington, D.C., the delegation received timely in-
sight into the new Trump Administration through a series
of high-level briefings from administration officials, the
U.S. Chamber of Commerce, and several leading politi-
cal experts. Briefing sessions were hosted by Google, the
Beekeeper Group, the U.S. Chamber of Commerce, Hill
+ Knowlton, and the U.S. Department of Commerce. The
Washington D.C. segment of the conference concluded
with the annual Transatlantic Reception, hosted by the Eu-
ropean Division of the U.S. Chamber of Commerce, and
featuring keynote remarks by Daniel Mullaney, Assistant
U.S. Trade Representative for Europe and the Middle East.

Boston, Massachusetts

A slightly smaller delegation from 23 AmChams con-
tinued onto Boston, visiting some of the region’s most in-
novative companies and listening to thought leaders from
two of the most highly respected universities in the world.
The Boston segment appropriately began in the city’s In-
novation District, with an introduction to the Innovation Eco-
system by representatives from the City of Boston and the
Commonwealth of Massachusetts (MOITI). Company visits
included stops at Autodesk BUILD, MassChallenge Boston,
MassRobotics, IBM Watson, Analog Devices, Linkage, and
Boston Scientific.

University visits included roundtable briefings with pro-
fessor Thomas Malone at MIT’s Center for Collective Intel-
ligence as well as Robert Lawrence, professor of Interna-
tional Trade and Investment at Harvard’s Kennedy School.
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counterfeits, lack of education and specialization programs for
judges and other judiciary stakeholders on IPR, and lack of le-
gal procedure for assessment of the value of counterfeit goods.
Issues of intangible assets have never been a high priority for
authorities in Croatia regardless of the fact that they were, and
still are, causing great damage to the economy. AmCham asked
if there were any plans to select specialized courts to deal with
criminal proceedings of the IPR in Zagreb, Split, Rijeka and
Osijek, and a specialized court dealing with patents in Zagreb.
Representatives of the Ministry are aware of the issues regard-
ing the IPR and AmCham’s recommendations will be considered
with upcoming legislation changes. An initiative to regulate ware-
housing space for confiscated counterfeits was launched. The
Ministry of State Property will work together with the Ministry of
the Interior and the Tax Authority to find a comprehensive solu-
tion. Finally, there is a proposal for the creation of a committee
or a governmental body to tackle enforcement of IPR. This would
enable political support to the efforts of civil servants working on
the issues of the IPR.

Overseas Security Advisory Council (OSAC)

Zagreb Country Council Meeting

May 9

On May 9, AmCham, in cooperation with the U.S. Embassy,
launched the Overseas Security Advisory Council (OSAC) Working
Group. U.S. Ambassador H.E. Julieta Valls Noyes gave opening
remarks and commended AmCham’s willingness to cooperate on
such an important issue involving security. The Guest Speaker at
the event was Joseph Benyam, OSAC European Program Officer,
who discussed the merits of the public/private partnership that the
OSAC Zagreb Country Council will provide.

OSAC was created in 1985 to promote security cooperation
between the American private sector and the U.S. Government.
Nowadays, it is a joint venture with a diverse constituency of near-
ly 12,000 representatives from 4,000 U.S.-based organizations,
educational institutions, religious groups, and non-governmental
organizations. There are over 140 OSAC Country Councils world-
wide. It represents a network for sharing security information all
across the world. Security plays a crucial role in ensuring a stable
and growing economy, especially nowadays with the increased
possibility of terrorist threats.

OSAC Strategic Objectives aim to:

e Establish a continuing liaison between the U.S. Government

and the private sector
* Provide regular and timely interchange of information in the
overseas security environment
* Recommend methods and provide material for coordinating
security, innovation, planning, and implementation of security
programs
* |dentify methods to mitigate risk to American private sector in-
terests worldwide
AmCham Croatia members are encouraged to join the OSAC
network to receive security information, not only in the country,
but also in other places of interest to their business ventures. For
more information, visit www.OSAC.gov

Public Procurement Committee meeting with

Directorate for Public Procurement

May 16

Ms. Nina Culina and Mr. lvan Pal&ié from the Ministry of Econo-
my, Entrepreneurship and Crafts participated in the Public Procure-

Mr. Paléi¢ and Mrs.Culina

ment Committee discussion on Public Procurement Act bylaws.

Ms. Culina informed Committee members of the upcoming plans

of the Ministry with regards to public procurement. Planned to en-

ter into force as of July 1, 2017 are the Regulation on supervision
over the implementation of the Public Procurement Act, the Regu-
lation on training in the field of public procurement, the Regulation
on Procurement Documentation and Bids in Public Procurement

Procedures, and the Regulation on the plan of procurement, regis-

ter of contracts, previous counseling and market analysis in public

procurement. Other topics discussed at the meeting included:

* the alignment of the national legislation with the Regulation on
European Single Procurement Document (ESPD)

* one-stop-shop for all published public procurements to be
available through the system of the National Gazette, and it
will enable direct communication with the Tax Administration in
order to improve the system (Cro. e-oglasnik)

* new price list of the National Gazette for public procurement;
the novelty will be that the package for a single tender will cost
1,500 HRK, as opposed to charging for each procurement pro-
cedure step separately; in the case of multi-annual tenders, the
package will cost 2,000 HRK

* Educational Manual for implementation of the Public Procure-
ment Act to be drafted by the Ministry, including the use of
MEAT criteria, also educational activities organized by the Mi-
nistry and DKOM.
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Meeting with Ms. Zrinka Buli¢, Assistant Minister,

Ministry of Public Administration

August 24

On August 24, 2017, AmCham met with Ms. Zrinka Buli¢,
Assistant Minister, Ministry of Public Administration, to discuss
recommendations presented in AmCham’s position paper “In-
troducing Card Payment Operations into Public Administration”.
Ms. Buli¢ was accompanied by Mr. Drazen BoZzi¢, Head of the
Infrastructure Sector and Ms. Leda Lepri, Head of Modernization
and Informatization of the Public Administration Sector.

AmCham presented key messages laid down in the position
paper. Cashless payments or card payments are widely accept-
ed by both citizens and companies in Croatia, and there is an in-
dication of increase of such trends, in line with the general digital
transformation of global society and economy. There are multiple
positive effects of introducing card payments into public admi-
nistration. The government would ensure additional tax revenues
and automatically reduce gray economy. Citizens would be able
to better plan their financial obligations and make payments in
installments. Companies would have lower costs of cash man-
agement and conduct their business in line with laws and reg-
ulations. AmCham expressed its willingness for future coopera-

tion with Ms. Buli¢ and proposed an organization of a workshop
that would include relevant public administration institutions and
company representative of AmCham’s working group for card
payments.

Ms. Buli¢ welcomed the discussion and agreed that some ex-
isting business models in public administration, being outdated,
need to be changed. There is no legislative obstacle for elec-
tronic payments of administrative fees; the next step would be to
come up with a system of implementation. It is good to expand
services offered by E-Citizens, including services that need to
be paid for. There are examples of good practice within Croatian
public administration that can be used in other institutions, such
as mobile POS terminals used by Police and Mobile Customs
Units. Ms. Buli¢ agreed a workshop on the issues needs to be
organized, if possible in September in the premises of the Mi-
nistry of Public Administration. Possible stakeholders to be in-
vited should include the Tax Administration, Ministry of Justice,
State Treasury (Ministry of Finance), Ministry of Economy, En-
trepreneurship and Crafts, Police, Customs, Financial Agency
(Fina), and the Central State Office for the Development of the
Digital Society. The Ministry of Public Administration will send a
list of possible time slots for the workshop and list of topics for
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discussion to AmCham. Finally, it was agreed that examples of
good practice (including Slovenia) be prepared by AmCham’s
member companies, as they have access to relevant experienc-
es due to their international character.

Workshop on Introducing Card Payment to Croatian

Public Administration

October 5

A workshop on introducing card payment operations to the
Croatian public administration, organized jointly by the American
Chamber of Commerce in Croatia (AmCham) and the Ministry of
Public Administration, took place on October 5, 2017 in the prem-
ises of the Ministry. Representatives of Mastercard Europe, VISA
Europe, Erste Card Club, PBZ Card, Hrvatska postanska banka,
Raiffeisen Bank Austria, Addiko Bank, and Splitska banka attend-
ed the workshop. They were joined by representatives of the Mi-
nistry of Public Administration, the Ministry of Internal Affairs, the
Financial Agency, the Tax Administration, the State Treasury, and
the Ministry of Justice.

The workshop was opened by Ms. Andrea Doko Jelusi¢, Exec-
utive Director, AmCham, and Ms. Zrinka Buli¢, Assistant Minister,
Ministry of Public Administration. Ms. Doko Jelu$i¢ emphasized
her pleasure that the initiative which started in the form of an Am-
Cham position paper led to the first workshop on introducing card
payment operations into Croatian public administration, and that
public administration representatives and AmCham members
have taken specific steps towards achieving modernization of the
public administration’s activities in the interest of citizens.

The presentation on the ecosystem of card payment opera-
tions was delivered by Mr. Antun Matejci¢, Splitska banka, who
explained the roles and relations among stakeholders in the card
payment operations system and within the card payment “cy-
cle”. The presentation triggered a series of questions from public
administration representatives. Representatives of the Financial
Agency joined the discussion, informing everyone present about
certain legal and practical segments of card payment operations,
from the perspective of and based on experiences within the pub-
lic sector to date.

The second part of the presentation, on examples of card pay-
ment operations use in public administration, was delivered by
Ms. Sanja Zigi¢ and Mr. Edin Sara&, Mastercard Europe. They
shared examples of successful implementation of card payment
operations in public administrations in ltaly, Romania, England,
and Turkey, in different areas such as customs administration, tax
system, welfare system, and e-procurement.

Mr. Marin Jurlina, PBZ Card, who gave the final presentation,
pointed out that from AmCham’s perspective, continuation of co-
operation would require putting together a task force which would
include all present stakeholders. The task force would do an ex-
haustive analysis and identification of segments of public admi-
nistration with the possibility, potential, and interest to implement
card payment operations, develop potential models, and identify
all participants of the project together with a specification of their
roles and tasks in the preparation of project specifications and in
defining the scope of the project.

Ms. Buli¢ expressed her support for the initiative for setting up
a task force. She stated that the Ministry of Public Administration
has already defined potential projects, and that it would consult
with other public administration bodies in order to identify a joint
list of projects.

Educational Workshop for Customs Officials with a

Focus on Recognition of Counterfeit Versions of

Technically Sophisticated Products

September 5

On September 5, AmCham, in cooperation with the Customs
Administration, organized the “Educational Workshop for Cus-
toms Officials with a Focus on Recognition of Counterfeit Versions
of Technically Sophisticated Products”, at the Customs Adminis-
tration’s premises in Zagreb.

Four speakers — Mr. Charles Mann on behalf of Opel, Mr.
Branko Miogi¢ on behalf of Mitsubishi, Mr. Alan Berger on be-
half of Oracle, and Mr. Luka Jel€i¢ on behalf of GlaxoSmithKline
— gave presentations for customs officials working in Customs
Administration offices in North Croatia, on ways of identifying
possible counterfeits and pirated versions of their companies’
products that find their way into the domestic market, opening a
dialogue on possibilities of further mutual assistance in tackling
this issue.

The workshop was organized with the purpose of raising
awareness of the importance of intellectual property rights pro-
tection and of equipping customs officials with the practical know-
ledge to adequately tackle cases of their suspected infringement.

Regional AmChams’ Gathering

September 28-29

On September 28 and 29, AmCham Croatia participated in a
two-day AmCham regional gathering in Bosnia and Herzegovina.
Besides the host AmCham, participants included representatives
from Montenegro, Serbia, Macedonia, and Albania. On behalf of
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AmCham Croatia, Mr. Drazen Malbasi¢ participated in the program.

On the first day, AmCham representatives met with U.S. Am-
bassador H.E. Maureen Cormack, DCM Paul Horowitz, Mr. John
Ashwort, Ms. Janet Kennedy, and AmCham BiH Board of Gover-
nors. It was an opportunity to discuss AmChams’ specific pro-
grams and the importance of corporate social responsibility. Parti-
cipants shared good practices on policy and advocacy efforts
and their overall activities. Following the meeting, a visit to the
City of Sarajevo was organized, which included sightseeing of the
downtown area and the Trebevi¢ mountain. Finally, a dinner with
the AmCham BiH Board of Governors was held, where participant
had additional opportunities to share their experiences and infor-
mation on ongoing projects.

On the second day, a visit to the City of Mostar was orga-
nized and participants had the opportunity to visit two AmCham
BiH member companies, the Mostar Marriott Hotel and INTERA
Technology Park. Marriott representatives organized a visit to a
hotel construction site and gave a presentation on the tourism
potentials of the Mostar area. At INTERA, a foundation for innova-
tion and technological development, participants learned about
projects that foster and support the development of economic
processes in the region of Herzegovina. In addition, participants
visited the famous Old Bridge and a vineyard that included a wine
tasting of famous Herzegovinian wines.

Meeting with Mr. Jandrokovi¢, Speaker

of the Parliament

September 21

Representatives of AmCham'’s Board of Directors, Boris Bauk
(HPE), Davor Tremac (Uber), and Marija Pujo Tadi¢ (Law Office
Marija Pujo Tadi¢) as well as Executive Director Andrea Doko
Jelusi¢ spoke with the Speaker of the Croatian Parliament Mr. Jan-
drokovi¢ about the importance of a stable and predictable regu-
latory environment as a precondition for the further advancement
of business climate and investment attraction. Representatives
of AmCham informed the Speaker of the Parliament about the
growth of US investments in Croatia. AmCham intensively coope-
rates with a number of parliamentary committees and through-
out 2017, presented seven position papers to eight parliamentary
committees. AmCham maintains an especially intensive cooper-
ation with the committees for economy, finance, and healthcare.
The Speaker, Mr. Jandrokovi¢, accepted an invitation to address
AmCham members in 2018.

I

Mr. Tremac, Mrs. Pujo Tadi¢, Mr. Jandrokovié,
Mrs. Doko Jelusié¢ and Mr. Bauk

Expert-Level Consultations on Implementation of the

General Data Protection Regulation (GDPR)

October 11-13

From October 11-13, 2017, and in cooperation with the Cro-
atian Personal Data Protection Agency (AZOP), AmCham orga-
nized a series of expert-level consultations on the implementation
of the General Data Protection Regulation (GDPR). The imple-
mentation date for GDPR is May 25, 2018. There are a number of
uncertainties companies face with regard to storing and sharing
personal data and overall compliance when it comes to GDPR
provisions. The consultations were mutually beneficial for Am-
Cham’s member companies in both their helping to clarify un-
certainties and for AZOP to be able to identify the main obstacles
the business community is faced with. The consultations were
intended for Compliance/Data Protection Officers or legal experts
in charge or actively working on the implementation of the GDPR
within their companies. Overall, 64 participants attended the ex-
pert-level consultations.

As requested by the members of AmCham’s Data Protection
Task Force, the consultations were divided into sectors cover-
ing Finance, Information and Communications Technology, and
Health Care. These sector-based consultations were useful as
they enabled productive discussion which addressed specific

issues and niche actions, such as data protection of clients in
connection to loyalty programs of telecommunication operators,
or patient data protection. Discussions included universal issues
not tied to sector of origin, including consent, Data Protection Of-
ficer (DPO), data portability and sharing data with third countries,
competences of parent and daughter companies, or compatibility
of GDPR with the national legislation.

AmCham and AZOP agreed to continue their cooperation in
the future. AmCham is planning to get involved in public consulta-
tions on the Data Protection Act planned for Q1 2018.

Cooperation in the Standard Cost Model (SCM) Project

of the Ministry of Economy, Entrepreneurship and Crafts

October 12

On October 12, 2017 AmCham participated in a meeting or-
ganized by the Ministry of Economy, Entrepreneurship and Crafts
on the implementation on the Standard Cost Model (SCM). The
project aims at unburdening the business sector by removing un-
necessary administrative requirements and cutting administrative
costs. The meeting was hosted by Ms. Jasminka Bari¢, Service
for Business Environment Improvement, Ministry of Economy, En-
trepreneurship and Crafts. Besides the Ministry of Economy and
the project coordinator, all other ministries and competent autho-
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rities are included in the undertaking to remove administrative re-
quirements and costs in over 40 legislative areas. To ensure the
success of the project and gather relevant data from businesses,
the Ministry of Economy invited organizations that represent the
business sector. AmCham was recognized as a valuable potential
proactive partner in the project.
The project is predicted to last for one year (September

2017 - September 2018) and includes 5 stages:
. Inventory of administrative obligations
. Data collecting
. Measuring administrative burdens
. Proposing unburdening measures
. Implementation of the measures

One of the key conditions for the success of the project is
the participation of businesses in the second and third stages.
AmCham agreed to participate in and contribute to the efforts to
identify obstacles to doing business and including its member
companies to provide input on measuring administrative bur-
dens.
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Annual AmChams in Europe 2017 Best

Practices Conference

October 11-13

On October 11-13, 2017, executives from 30 AmChams in Eu-
rope and Eurasia gathered in Dublin, Ireland for the annual Euro-
pean conference, devoted to the sharing of best practices and
knowledge exchange.

The conference started with a welcome reception hosted by
Reece Smyth, Chargé d’affaires at the U.S. Embassy in Ireland.
The three-day program hosted by AmCham Ireland featured ses-
sions on a wide range of topics, including membership, mem-
bership engagement and events, and communications and social
media. Executives also discussed key geopolitical issues and
their impact on the transatlantic relationship.

Additionally, the four finalists for the 2017 Creative Network
Award delivered inspirational presentations — with AmCham EU
as the winner for their ‘Invested in Europe: Our Stories’ program.

Furthermore, AmCham Ireland organized two high-level events
during the 3-day conference — an exclusive Business Lunch fo-
cusing on ‘Women in Global Organizations’ and a gala confer-

-
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ence dinner in the Banking Hall at The Westin Hotel in Dublin.

AmCham Croatia was represented by Jelena Grani¢, Market-
ing and Communications Manager, who used this opportunity to
meet with Mr. lvan MaS$ina, Croatian Ambassador to the Republic
of Ireland, to discuss potential cooperation on attracting invest-
ments in Croatia.

Meeting with the IMF Delegation

October 18

On October 18, 2017 AmCham met with Ms. Michelle Hassine
and Mr. Olamide Harrison from the International Monetary Fund.
AmCham was represented by Ms. Marija Pujo Tadi¢, Untitled Gov-
ernor of the AmCham Board of Governors/Attorney at Law, Mr.
Stanko Krslovi¢, Chair of the Trade and Investment Committee/
Philip Morris Zagreb, Mr. Hrvoje Stoji¢, Member of the Trade and In-
vestment Committee/Addiko Bank, Ms. Andrea Doko Jelu$i¢, Am-
Cham Executive Director, and Mr. Drazen Malbasi¢, AmCham Pol-
icy Officer. Topics discussed at the meeting included the business
environment in Croatia, ability to attract foreign direct investments,
and structural reforms. Alongside shortcomings such as the high
tax burden on wages, legislative unpredictability, and a significant
percentage of gray economy, Croatia has made improvements in
the economy overall. In the previous three-year period, the Croatian
GDP has grown consistently by around 3%. It is important to note
that this growth was broad-based. Croatian competitive sectors
include tourism, IT, the pharmaceutical industry, agriculture, ship-
building, medical services, and wood and metal processing. It was
concluded that there are a number of competitive incentives offered
by the Croatian Government, but that more needs to be done in
terms of the promotional efforts of Croatia as an investment des-
tination.

Meeting with Director General, State Intellectual

Property Office

October 20

On October 20, AmCham representatives met with Ms. Ljiljana
Kuterovac, Director General of the State Intellectual Property Office
(DZIV). The meeting was organized with the goal of maintaining an
open dialogue and allowing AmCham and DZIV representatives
to discuss current issues and their own agendas with regards
to intellectual property, open issues related to the enforcement
of intellectual property rights protection in Croatia, and possible
steps for its improvement. It was agreed that both parties would
continue to find the issue of enforcement of intellectual property
rights protection a priority, due to its importance for the economy
and society as a whole, and will continue to cooperate on possible
improvements to the enforcement system in the upcoming period.

Meeting with the President of Croatia Kolinda

Grabar-Kitarovi¢

November 7

On November 7, representatives of AmCham met with the
President of Croatia Kolinda Grabar-Kitarovi¢ to discuss possi-
bilities for enhancing Croatia’'s economy and business environ-
ment. The AmCham Board of Directors and the Executive Director
pointed out digitalization of public administration, the process of
assessing the effects of legislation and contribution of business
community to the process of legislative changes and enhance-
ment of the judicial system as important elements for improving
the competitiveness of Croatia.
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Presentation of the Project “Measuring Administrative
Burdens to the Economy Using the Standard Cost
Model (SCM) Methodology”

November 8

Following the presentation at the Ministry in October, Ms. Jas-
minka Bari¢, Head of Independent Business Environment Improv-
ing Service at the Ministry of Economy, Entrepreneurship and
Crafts, presented the Ministry’s project “Measuring Administrative
Burdens to the Economy Using the Standard Cost Model (SCM)
Methodology” at AmCham’s Trade and Investment Committee
meeting, open to all AmCham members.

The Ministry, in cooperation with partners that include Am-
Cham, will help facilitate the identification of administrative bur-
dens and ways they can be eliminated through focus groups that
will cover different areas of doing business.

Areas to be included in the measuring of burdens using the
Standard Cost Model (SCM) Methodology include:

* General conditions: bankruptcy, opening of a business, trade,
inspection work, safety at work, fire protection, sanitary con-
ditions, movement and residence of foreigners, construction/
planning, etc.

* Service market: tourism and hospitality, electronic communi-
cations, energetics (all sectors), food supplements and health
care, food and non-alcoholic beverages, agriculture, postal
services, transportation, private education, accounting and au-
diting, etc.

» Different non-tax fees and charges, taxes, customs obliga-
tions, excise duties, special taxes, homologation.

Second Educational Workshop for Customs Officials

with a Focus on Recognition of Counterfeit Versions

of Technically Sophisticated Products

November 10

On Friday, November 10, 2017, the American Chamber of Com-
merce in Croatia, in cooperation with the Customs Administration,
organized an educational workshop on the topic of recognition of
counterfeit versions of technically sophisticated products. This is
the second workshop on the topic organized by AmCham, but the
first one organized in Spilit for customs officials working in Dalmatia.

The aim of the workshop was to educate customs officials on

practical ways of identifying counterfeit products. Presentations
were delivered by Mr. Robert Gogi¢, Porsche Croatia, Mr. Zoran
Strsoglavec, Nike CR, and Mr. Neven Sokec, Microsoft Croatia.

Presentation by Mr. Bernard Grsic, State Secretary, at

the Central State Office for the Development of Digital

Society on Activities and Plans of the Office

November 17

On November 17, Mr. Bernard Grsi¢, State Secretary at
the Central State Office for the Development of Digital So-
ciety, presented the work of the Central State Office and
their upcoming plans, with a focus on digital transforma-
tion and the development of e-services in the public sector.
The Government adopted the Strategy for e-Croatia 2020 and the
Action Plan for the Implementation of the Strategy for e-Croatia
2020 on May 25, 2017.The main objective of the Strategy is to en-
sure linking of public administrations’ information systems, so that
citizens are able to get many complex e-services, as well as to
unburden interaction between citizens and public administration.
AmCham’s  member companies include leading interna-
tional and domestic IT companies. Moreover, digital trans-
formation is an important issue for AmCham’'s Trade
and Investment Committee, one recognized as a poten-
tial generator of economy and Croatian society as a hole.
The company representatives present expressed their readiness
to contribute their time and resources to support the digital trans-
formation efforts of the public administration.

Meeting with Representatives of the Croatian Health

Insurance Fund

November 23

On November 23, members of the AmCham Health Care Com-
mittee and the Executive Office met with representatives of the
Croatian Health Insurance Fund, including Ms. Tea Strbad, Assis-
tant Director for Medical Affairs.

The issue discussed was AmCham’s recently published po-
sition paper “Comments on the Procedure of Public Bidding for
Determining Prices of Medicinal Products”. The Health Care Com-
mittee is considering putting this topic on the agenda for the com-
mittee’s work in 2018, so as to get more involved with the issue.
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POSITION PAPERS PUBLISHED IN 2017

1) Recommendations for the Development of E-Mobility

in Croatia

Prepared by the Environment and Energy

Efficiency Committee

April 18

Update on the existing paper published in 2016

AmCham believes that a good regulatory framework is crucial
for the development of e-mobility in Croatia, as it would enable
strategic planning for the development of the needed infrastruc-
ture, as well as further encourage citizens and business entities
to use electric vehicles, which would also result in a decrease of
CO, emissions.

2) Recommendations for Enhancing Entrepreneurship in

Croatia through Direct Selling Activities

Prepared by the Trade and Investment Committee

May 11

AmCham’s recommendations for enhancing entrepreneurship in
Croatia through direct selling activities include the development of the
legal framework for direct sales, a more equitable taxation model for
direct sales, and removal of administrative barriers for direct sales.
AmCham believes that the adoption of these recommendations would
improve the competitiveness of the direct selling industry in Croatia.

3) Mobility in Tourism

Prepared by the Tourism Committee

May 22

AmCham believes that the adoption of recommendations, pre-
sented in more detail in this position paper, would contribute to the
unburdening of the transportation infrastructure in Croatia. Digital
platforms for ridesharing represent an excellent supplement to tradi-
tional means of transport for tourists visiting Croatia as well as locals.

4) Regulation on Procurement Documentation and Bids in

Public Procurement Procedures

Prepared by the Public Procurement Committee

June 21

The American Chamber of Commerce participated in the pro-
cess of public consultations with comments laid down in the po-
sition paper ‘Comments on the Regulation on Procurement Docu-
mentation and Bids in Public Procurement Procedures’.

5) Comments on the Bylaw on the Procurement Plan, Register
of Contracts, Prior Consultation and Market Analysis
Prepared by the Public Procurement Committee
On July 21, 2017, AmCham submitted comments for public

consultations on the Bylaw on the Procurement Plan, Register of

Contracts, Prior Consultation and Market Analysis in Public Pro-

curement.

6) Comments on the Draft Proposal for the Protection of
Undisclosed Know-How and Business Information Act
(Trade Secrets)

Prepared by the Judicial Committee
On July 7, 2017, AmCham submitted comments for public
consultations on Draft Proposal for the Protection of Undisclosed

Know-How and Business Information Act (Trade Secrets).
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7) Recommendations for Fast-Track Procedures for Small Claims

Prepared by the Judicial Committee

September 4

AmCham believes that the implementation of recommendations,
presented in more detail in this position paper, would contribute to a
significant unburdening of the Croatian judicial system. Speeding up
and maximizing the efficiency of small claims procedures would cer-
tainly improve Croatia’s competitiveness on the “Doing Business”
list precisely in the two most problematic categories — “Resolution of
commercial disputes” and “Resolution of insolvency”.

8) Comments on the Final Draft of the Audit Act

October 18

After a group of AmCham members set forward the initiative
and drafted the “Comments on the Final Draft of the Audit Act”,
the document passed the approval of all AmCham members and
was submitted to relevant government institutions.

9) Comments on the Procedure of Public Bidding for

Determining Prices of Medicinal Products

November 9

The position paper is a reaction of AmCham’s members to the
Public Bidding procedure implemented by the Croatian Health In-
surance Fund. AmCham calls for the annulment of the Decision of
the Croatian Health Insurance Fund on the Public Bidding proce-
dure and states specific recommendations for introducing chang-
es to the bidding procedures, but also to the relevant bylaw, to
improve the procedures of the Public Bidding in further iterations.

10) Recommendations for Better Inclusion of Croatian
Stakeholders in European Decision-Making Processes
November 16
AmCham believes that introducing systematic follow-up and

information procedures on EU initiatives and a single standard-
ized process for forming national positions for all competent bod-
ies (with mandatory public consultation with the representatives
of the interested public) would significantly contribute to ensuring
continuity and stability of Croatian policies and positions with re-
gard to the processes of European decision-making.

11) Employee Share Plans Taxation in Croatia

December 6

The aim of the position paper is to provide arguments for the
introduction of changes to the Croatian Personal Income Tax Act
with regards to taxation of Employee Share Plans.

12) Recommendations for Strengthening the Use of Mediation

in Croatia, December 21

The aim of this document is to elaborate on existing AmCham
recommendations (issued in the position paper “Mediation as a
Way of Achieving a More Efficient Judiciary”, adopted in June 2016)
and to present new ones for strengthening the use of mediation in
Croatia, in line with the conclusions of competent European autho-
rities. A particular accent is placed on the use of mediation in the
context of modern business operations and consumer disputes.

13) Comments on the Draft proposal for the Road Transport Act
December 28
AmCham submitted comments to public consultations on the
Draft proposal for the Road Transport Act
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by Zrinka Zivkovié-Matijevié

In line with expectations, 2017 growth has continued at a pace
similar to that of 2016. Through the quarters, recovery has re-
mained broad-based, driven primarily by exports and household
consumption. Moreover, both components surpassed expecta-
tions, thus neutralizing the slowdown in investment. The latter re-
fers primarily to the public sector, particularly those investments
connected to the utilization of EU funds.

Still, the overall picture as well as short-term outlook remain
favorable, especially considering the external environment i.e.
improved external demand and prolonged period of low inter-
est rate environment. Besides the base effect, a projected slow-
down in 2018 is primarily connected to the (orderly) restructuring
of Agrokor that has so far had a limited impact on the overall
economy. We remain firm in our forecast that 2018 will be more
challenging in this respect. However, the final resolution of the
Agrokor situation still remains largely unknown. Otherwise, the
2018 GDP growth rate could approach 3% yoy for the third year
in a row. In any case, the negative output gap will be closed by
the end of the year.

The rising optimism in the European and regional markets,
paired with the more positive growth forecasts of Croatia’s main
trading partners, spurs expectations that export will maintain its
healthy growth in the upcoming quarters. However, as we have
already grown accustomed, the relatively huge import dependen-
cy will result in negative contributions of the net exports.

As for the biggest GDP component, household consumption,
we expect to see further solid development, especially in the
first half of 2018. Besides tourism and its overall positive spill-
over, the lack of labor force in certain activities will create further
pressure on wages. Furthermore, it seems that the Government
has already supported spending by raising the minimum salary
and wages in the public sector. Finally, projects supported by EU
funds that are expected to be utilized better over 2018, as well
as private sector investments (primarily in tourism), will remain
generators of investment growth.

Such a growth structure favors the revenue side of the budget
very much, which particularly relies on indirect taxes, primarily
the VAT. Therefore, with the nominal restraint of expenditure, the
headline budget deficit remains at 1% of GDP, implying a solid
primary surplus (above 2% of GDP) and a further reduction of
public debt. Of course, nothing has changed in the structure
of expenditure, which has for many years remained the same,
indicating that reforms much needed for long-term stable, sus-
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tainable and higher growth are still pending. And these exactly
are the reasons for the very slow recovery of Croatia, which has
taken a decade to return to the pre-crisis level (2008) in terms of
economic development.

The financial and operational restructuring of the road sector
(Croatian Motorways and Motorway Rijeka - Zagreb), which is a
relatively large holder of public debt (EUR 5.2 bn) has been a
particularly demanding and challenging task for the government
for some time. And while financial restructuring was successfully
started in November (thus improving duration and interest rate
cost), the most crucial change remains operational restructuring,
essential not only in the road sector, but also at every level/entity
of the general government.

The risks for our forecast are balanced. In the short run, house-
hold consumption, tourism, and the merchandise trade may con-
tinue to surprise to the upside, while the biggest domestic risk
stems from the uncertainty related to Agrokor. On the other hand,
although external and public debts as well as refinancing needs
are supposed to continue dropping, all these indicators warn of a
still high indebtedness and sensitivity to the movements on glob-
al financial markets. As such, the economy remains vulnerable to
a global rise in interest rates. From the current perspective, in the
upcoming quarters the latter is a rather unlikely, but still presents
negative risk to our forecasts.

Interest rates are expected to remain low in 2018. Norma-
lization of interest rates in Croatia will be gradual, with a more
pronounced lag when compared to leading EU Member States.
However, it remains essential to continue the favorable trend of
fiscal metrics and economic growth. For the time being, in the
forecasted period, both remain promising and can open the way
for improving the credit rating. However, the path to the invest-
ment grade level is long and demanding, requiring improvement
in many areas. In the meantime, the CNB plans to continue pur-
suing an expansionary monetary policy and therefore money
market rates are expected to remain at the current historical lows.
As Croatia’s output gap is expected to close by the end of 2018
and monetary policy in the euro area is expected to tighten, this
will also gradually be reflected in the domestic monetary policy. In
2018, the EUR/HRK rate should keep its usual seasonal pattern
and might remain at approximately the same levels on average.
Of course, the risk of further slight-but-steady appreciation re-
mains in the event of prolonged recovery. Still, we do not doubt
the CNB’s commitment to HRK stability.
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EFFECTIVE COMPLIANCE AND ETHICS PROGRAMS AS A PRACTICAL TOOL FOR

INTERNAL GOVERNANCE

Another way to make yourself more attractive for foreign investments and strategic partnerships

by Andrijana Bergant

European Institute for Compliance and Ethics, President and INETICO, Business Consulting

Companies with effective compliance and ethics program are
able to create and nurture better ethical culture, one of the proven
business performance drivers. Various research made by organiza-
tions like Ethics resource centre (ERC) and Ethisphere have shown
that organizations with a strong culture of integrity have profitability
higher by up to 20%, lower labour costs by 12% and 5.8% high-
er shareholders’ return. Such organizations also have employees
who are more engaged and committed. Customers and inves-
tors increasingly seek companies whom they believe behave
ethically, as the 2015 Aflac Corporate Social Responsibility Survey
has shown (Salmon Byrne, Culture Matters: The Advantages of a
Strong Ethical Culture are Manifold).

Strong Ethical Cultures Perform Better &
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In US companies, which are able to demonstrate that they have
such program in place, can drastically lower penalties for corporate
breaches. This has been the major driver for companies in the US
to invest in compliance and ethics programs. Additionally, the rigor-
ous enforcement of US Foreign Corrupt Practices Act (FCPA) pres-
sured US companies to force the same level of integrity standards
upon their business partners worldwide. We can see this kind of
trend in many European countries, such as UK, Germany and most
of the North countries.

In Adria region, the same trend is arriving with some delay, mostly
driven by international business and EU regulation. Companies in this
region, especially those from EU member states like Croatia, are sud-
denly faced with increased expectations for having an effective com-
pliance and ethics program in accordance with international stan-
dards and best practices. Business partners and investors from
abroad are seeking partners that can demonstrate their ability to
manage compliance requirements and behave ethically, namely
because they are much less risky and thus - less costly.

Numerous corporate scandals clearly demonstrate just how
high this cost is. Like the Siemens corruption scandal, which
costed the company and its investors billions of Euros from 2006
onwards, or the Volkswagen fraud scandal, which is still costing
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the company unimaginable sums of Euros of compensations,
management layoffs, vast regulatory and moral scrutiny and loss
of entire market potential in the US, or the recent Uber regulatory
fraud, sexual harassment, intellectual property theft, personal data
loss scandal. We also have intriguing regional stories, too. In 2011,
German phone company Deutsche Telekom AG and a Hungarian
unit had to pay more than $95 million of settlements for bribing
government officials in Macedonia and Montenegro (Stempel, Reu-
ters, Deutsche Telekom in $95 million bribery settlement, 2011). The
investigation had shown that Magyar Telecom had channelled mil-
lions of euros to Macedonian and Montenegro officials under sham
consulting and marketing contracts to help them win business over
competitors and to help Magyar Telecom buy the state-owned
phone company on better terms. While the most recent Agrokor
scandal brought us our region’s own Enron. The last is known for
the major accounting fraud, conflict of interests and corruption car-
ousel, company’s close relationship with the White house, allowing
it to operate free from US government scrutiny... In the end, Enron
collapsed entirely, leaving thousands of employees without jobs,
investors without savings and the corporate CEO imprisoned.

On the other hand, when you can demonstrate that you have
an effective compliance and ethics program in place, you are
instantly differentiated from your competitors in Croatia and the
region. Whenever investors are faced with choosing between
similar projects, they will pick the one which is safer, from a
compliance and ethics risks perspective.

In order to make yourself more attractive for foreign investments
and strategic partnerships in this respect, you should implement all
elements of an effective compliance and ethics program. It is best
if you look up the latest international standards, such as ISO 19600,
Compliance Management Systems and ISO 37001, Anti-Bribery
Management Systems. You will certainly stand out as a desirable
partner (and also sleep better), if you would:

1. Strongly and visibly (in words and actions) commit to legal and
ethical business operations;

2.Nominate compliance and ethics officer, as a senior manager
and an independent function;

3. Write your Code of Conduct, your Compliance and Anti-Bribery

Policies, with measures to apply in practice;

4. Communicate and educate employees on practical application
of compliance requirements and corporate values;
5. Establish a compliance and ethics helpline for consultation and
early warning purposes (beware of privacy data requirements);
6. Actively manage your corruption and other compliance and eth-
ics risks throughout enterprise, including third parties;

7.Have your key employees assessed also by personal reputation
and conflict of interests;

8. Early detect, investigate and discipline for non-compliance and
ethical breaches currently, fairly and consistently;

9. Integrate incentives for good behaviour into your business per-
formance metrics.
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by Marija BosSkovi¢ Batarelo

INTRODUCTION The Privacy by Default principle is part
of the Privacy by Design concept, which consists of a set of sev-
en foundational principles developed back in the ‘90s. Privacy by
Design stipulates privacy that takes into account all the privacy
features beforehand and promotes privacy not only as a matter
of compliance with legislation and regulatory frameworks, but as
default mode of operation.! During the last ten years, Privacy by
Design has been widely accepted all over the world, and - most
recently - it was introduced as part of the General Data Protection
Regulation (EU Regulation 2016/679, hereinafter: GDPR) as data
protection by design and by default.

REGULATION OF CODE Since Directive 95/46/EC
demonstrated that the law cannot successfully keep pace with
fast technological developments and the global digital market, the
GDPR implemented rules regarding data protection by design and
by default as a way of regulating behavior by code. The code, as
a system of rules used in information and communication techno-
logies (hereinafter: ICT) to convert information, has no particular
architecture that cannot be changed. By imposing an obligation to
integrate privacy into ICT settings, the code could equip data sub-
jects (identified or identifiable natural persons) with more powers
than law alone. This code can change, either because it evolves in
a different way, or because governments and businesses push it to
evolve in a particular way. It is up to national legislations to balance
between privacy of the individual, public security, and economic
interests. Competition between different stakeholders (consumers,
businesses, and governments) could develop. Authors of code
might develop code that displaces law, while authors of law might
respond with law that displaces code.?

DATA PROTECTION BY DEFAULT UNDER THE
GDPR Ensuring privacy through default settings seeks to foster
a data subject’s rights and deliver the maximum degree of priva-
cy by ensuring that personal data are automatically protected in
any given ICT system. Thus, no action is required on the part of
the individual to protect their privacy - it is built into the system,
by default.®* The GDPR in Article 25 paragraph 2 prescribes: “The
controller shall implement appropriate technical and organiza-
tional measures for ensuring that, by default, only personal data
which are necessary for each specific purpose of the processing
are processed. That obligation applies to the amount of personal
data collected, the extent of their processing, the period of their
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storage and their accessibility. In particular, such measures shall
ensure that by default personal data are not made accessible with-
out the individual’s intervention to an indefinite number of natural
persons.”

Such general provision can generate much debate and we can
expect many discussions and interpretations until the GDPR is fully
applicable and a certification mechanism for compliance with data
protection by design and default is in place. The obvious question
that pops up after reading this provision is - should any data be
collected without consent or should the data controllers decide
upon the level of collection of personal data that is necessary for
each specific purpose of the processing? This question is particu-
larly interesting with regards to smartphones, in which case there
are many applications that collect various personal data, with cer-
tain personal data even necessary for the actual functioning of the
application (location, for example).

CONCLUDING REMARKS Data protection by default
puts a significant liability burden on developers of ICT platforms
and applications. According to this principle, all ICT should be
developed and implemented with mechanisms for ensuring data
protection by default and the minimum necessary for collection
purposes should be preciously defined. The technology should
provide an opportunity for explicit consent, with the data subject
choosing to share certain data. The law shall set limitations and
grounds for the processing of data and contracts shall define the
precise scope of default settings. However, at this point we do not
have clear guidelines prescribed by law and many ICT solutions
usually have terms and conditions that are quite general.

What could be recommended as good practice is for ICT to be
developed as a mechanism that, by its initial settings, allows only
a minimum collection of personal data along with minimum time
of storage and a defined circle of personnel authorized to access
the data. Only upon consent of the data subject would those set-
tings be changed, allowing more scope regarding data processing.
This would mean, for example, that the data controller would initially
perform only processing of data that is necessary for the core func-
tionality of an application or service. Also, processing data that is
prescribed by law, pursues legitimate interest, is necessary for vital
interest of the data subject or public interest, could be initially jus-
tified, whereas for all data processing outside of the limited scope,
the data controller would need additional consent and such con-
sent would then change the default settings.

' https://www.ipc.on.ca/wp-content/uploads/2013/09/pbd-primer.pdf.

2 Lawrence Lessig “The Law of the Horse: What Cyberlaw Might Teach”, Research Publication No. 1999-05 12/1999, p..
3 A. Cavoukian, Ph.D., Comments on the European Commission’s Comprehensive Approach on personal Data Protection in the EU — Public Authority, 13 January 2011, p. 2.
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GDPR is definitely a hot topic this winter, and as spring closes,
it will become even hotter with May 25th 2018 approaching fast.

A lot has been said and written on GDPR and on the rationale
behind putting this regulation in force. However, in this article we
would like to focus on a couple of buzzwords tied to the topic: Per-
sonal Data Registry and Data Flow Mapping.

Before we jump into those buzzwords, let's keep in mind that
GDPR revolves around and is applicable for organizations pro-
cessing the personal data of EU citizens. Sounds simple enough.
But let’s not forget how broad the definitions of ‘personal data’ and
‘processing’ are:

‘personal data’ means any information relating to an identified or
identifiable natural person (‘data subject’); an identifiable natural
person is one who can be identified, directly or indirectly, in par-
ticular by reference to an identifier such as a name, an identifica-
tion number, location data, an online identifier or to one or more
factors specific to the physical, physiological, genetic, mental,
economic, cultural, or social identity of that natural person;
‘processing’ means any operation or set of operations which is
performed on personal data or on sets of personal data, whether
or not by automated means, such as collection, recording, orga-
nization, structuring, storage, adaptation or alteration, retrieval,
consultation, use, disclosure by transmission, dissemination or
otherwise making available, alignment or combination, restric-
tion, erasure or destruction.

One safe approach to understanding these definitions would be:
whatever | do with virtually any data relating to a natural person, |
will be affected by GDPR (here ‘I' refers to organizations, except
when ‘I refers to organizations which are not obliged to abide to
GDPR -e.g. in case ‘I' deals with issues like Homeland Security).

Another topic to consider here are the new rights that natural
persons have according to new regulations, e.g. the right to be for-
gotten, the right to data portability, the right to object to processing.
In order to ensure that natural persons are able to exercise these
rights, organizations would need to bring their internal procedures,
documentation, processes, and supporting IT systems to a level
where they are able to answer some (seemingly) simple questions
with not so simple answers:

* What personal data are we collecting?

* What are the legal grounds for collecting personal data?

* How (for what purpose) do we use personal data”?

* Where do we keep personal data?

* How does personal data move through IT systems (internal and

external)?
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AND DATA FLOW MAPPING FOR GDPR COMPLIANCE

In the case of smaller or simpler organizations with a small num-
ber of IT systems, it might be somewhat easier to find answers to
these questions.

Now imagine a larger organization, which may comprise of se-
veral legal entities, span across several countries, have numerous
(double or triple digits) IT systems. Now picture all the possible ta-
bles in databases and soon you will find yourself in a data jungle.

Now we can bring Personal Data Registry and Data Flow Map-
ping into the picture. These ‘documents’ are envisioned to contain
answers to the above-mentioned questions.

Virtually all organizations currently have some (or even most) of
the information needed to answer these questions in one form or an-
other (in many cases information is decentralized/dispersed). The
problem is that in order to be able to respond to newly introduced
rights within a reasonable time frame, all this information would
need to be in one centralized bundle of documents. Keeping these
documents up-to-date is vital for enabling ongoing compliance with
the new rights. This would mean that organizations need to define
internal processes/procedures which define ongoing activities for
refreshing Personal Data Registry and Data Flow Mapping.

These documents should contain, but not be limited to, the
following information: personal data description, personal data
location, legal grounds for collecting, what is personal data used
for (for which processing activities), and connections between sys-
tems. There are several approaches on how to collect and repre-
sent this information: by product/service, by organizational unit, by
process, by geographical location... Each organization has to find
the best-fitting approach and also define the level of granularity that
is optimal for documenting and further usage of this information.
These documents are in a way a ‘data map’.

Here is one depiction of the importance of this ‘data map’: imag-
ine you are a worker in an Amazon warehouse (it is easy to find
online what these look like) and you are asked to find one item
which might be in several locations within the warehouse, but you
have no inventory list and no idea where the item is. This illustrates
just how difficult it might be to work with a natural person’s rights
without a ‘data map'.

As the general public becomes increasingly aware of risks relat-
ed to data protection (the number of news articles covering various
data leakages is increasing), setting up data protection and com-
pliance with GDPR in general in a smart and robust way should be
viewed as a competitive advantage, rather than just another ad-
ditional burden or cost. Especially since the amount of digitalized
personal data will just keep increasing.
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STOCK OPTIONS ARE JUST THE
RIGHT TOOL FOR RISK-AVERSE
INVESTORS

by Ivan Beljan CMT
Fund Manager for Capital Breeder and USA Blue Chip equity funds
Global Invest d.o.o.

Stock options are financial derivatives, usually seen as a complex
and very risky modern day invention. We've all heard Warren Buffet
calling derivatives the “financial weapons of mass destruction”.

Those connotations dominate even within the financial industry,
let alone the general public of probably any country in the world.
There is no need to emphasize how much they apply to a country
like Croatia, where financial markets are almost nonexistent.

So, are financial derivatives a modern day invention Wall Street
uses to scam the little guy? The term “derivatives” is very broad, so
while some maybe are, stock options are certainly not.

HISTORY OF OPTION CONTRACTS

The first mention of option contracts actually traces back to An-
cient Greece. In his work “Politics”, the famous philosopher Aristo-
tle told the tale of Thales of Miletus, a philosopher and mathemati-
cian who made a fortune by snapping up options on the right to use
olive presses right before a strong harvest. Trading option contracts
was a common event on the Antwerp bourse during the 16th centu-
ry. Option trading flourished during the 17th-century “Tulip mania” in
the Netherlands, featuring a sophisticated clearing process.

Evidently, option contracts are not a modern development and
their existence owes to the fundamental process of exchange in
markets. And Warren Buffett uses options a lot. A brief Google
search will provide plenty of data points.

STOCK OPTIONS

A stock option is a derivative, which means the price of the op-
tion contract is linked to the price of the underlying stock. An option
contract gives the buyer the right, but not the obligation, to buy (call
option) or sell (put option) a stock at an agreed-upon price within
a certain period of time. On the other side of the transaction is the
option seller, who has the obligation to sell (call option) or buy (put
option) a stock at an agreed-upon price within a certain period of
time. By combining those 4 basic positions with different strike pric-
es and different expirations, options provide a nearly endless array
of strategies. It might sound confusing, but we'll explore 3 simple
strategies easy to understand and use.

STRATEGY 1: PROTECTIVE PUT

Position is created by owning stock and buying put options that
act like insurance. They cost a premium, but reduce the risk.

Say you own 100 shares of Apple, which currently trades at
$170, and you want to reduce the risk. You can buy a $150 put
option expiring in, for example, 3 months. That option gives you the
right to sell your Apple stock at $150 at any moment during the next
3 months, limiting your downside risk to $20.

You can choose any strike you like, even the one above the cur-
rent price. You can also choose the expiration, which may be any-
where from a week to a year. Obviously the $200 put will cost more
than the $100 put and the one expiring in a year will cost more than
the one expiring next week.
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Current AAPL option prices (November 17th):

$150 put expiring on December 15th costs $0.39. The same
strike expiring on April 20th costs $3.43.

$170 put expiring on December 15th costs $3.28. The same
strike expiring on April 20th costs $10.38.

The best thing about the strategy is you do not have to wait until
expiration. If the stock falls, you can sell the put option at a profit
and still hold the stock.

STRATEGY 2: COVERED CALL

Covered call strategy involves owning stock and selling call op-
tions on that stock which generates income.

Let's say you own those same 100 shares of Apple from the
previous example. They trade at $170. You may decide to place a
sell order at $200, but instead you can sell a $200 call option that
obliges you to sell at that price, but for which you will receive a cash
premium. You actually get paid for having a sell order.

As with the put options, you may choose any strike and any ex-
piration that fits your view on the stock.

Say you decide to sell AAPL $200 call expiring in April. That op-
tion is currently trading at $2.40. So for every AAPL share you own,
you immediately receive $2.40 and take a 5-month obligation to
sell at $200. Your basic idea was to sell at $200 anyways, so this
strategy does not have any downside to it. Regardless of whether
the stock rises above $200 or not, you keep your $2.40.

Combining strategies 1 and 2 will result in a very conservative
collar position, where you pay for the downside protection by giving
up on the gains above your short call strike. That is exactly what we
do in our USA Blue Chip fund:

STRATEGY 3: CASH-SECURED PUT

This strategy allows the investor to be paid a premium for the
obligation to buy a particular stock at a certain price.

Let's go with Apple again as an example, but this time you do
not own a stock. It trades at $170 and you'd like to try to buy it
cheaper — let say at $150. You could place a buy order and wait or
you can sell a put instead. It obliges you to buy it at $150, but you
receive a cash premium that you keep regardless of what happens
afterwards. This way, you basically get paid for having a buy order.

We saw some $150 put prices in Strategy 1. You can sell a De-
cember contract at $0.39 or the April one at $3.43. If the price never
dips, you keep the premium. If it does fall, you have to buy the stock
at the price you like and also keep the premium — a win-win situation.

An important note about this strategy is to always have enough
cash on the account to buy the stock if needed, just as you would
with a pending buy order.
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By Tena Tomek,, Attorney-at-Law

The Blockchain Phenomena is influencing many aspects of
the marketplace, setting the tone for architectural change by re-
placing the traditional practices of doing business. The influence
of Blockchain is often thought of in the context of cyber curren-
cies. However, its potential applications are numerous, and in a
not-so-distant future its further development will significantly in-
fluence the global transaction environment. The explosion of in-
terest in the application of Blockchain through smart contracting
has resulted in speculation that smart contract technology will
disrupt legal jobs and eliminate the lawyer’s role in closing deals.

To understand the potential of transformation, it is neces-
sary to start with the essentials of the Blockchain technology.
Blockchain is a structure of databases recording a history of all
transactions. The ledger holds blocks of all transactions in the
form of the chain linking the preceding block to the following
one. A change to any block breaks the chain. Every transac-
tion goes into the ledger and every node in the systems keeps a
copy of every transaction. This means that the information one
is seeing is the same as the information all other involved parties
are seeing. In other words, Blockchain is a system for validating
transactions in a network of nodes, meaning that all participating
computers update the complete ledger of transactions and com-
pare results in real time. This eliminates the need for a trusted
intermediary to ensure authentication.

Following Bitcoin, ideas for application of Blockchain are aris-
ing in many other fields. Great potential lies in smart contracts.
As a build-on, a part of the essential principle of ensuring the in-
tegrity of transaction, new technology upgrades allow for a range
of conditions to be built into transactions. When conditions are
triggered by data input, the process allows for self-execution.
With these new upgrades, the programming code can provide
for anything that can be expressed in programming language.
And that leads us to an understanding of smart contracts and
their potential for replacing regular contracts and the role of law-
yers.

In its essence, a smart contract is a computer code that is ca-
pable of executing and enforcing an agreement without the need
for a trusted intermediary or human interference. The question
that presents itself is — can a code be a new language of law, and
what are the implications for lawyers? At this stage of technology
development, smart contracts have the potential to be used in
simple low-value transactions (such as the purchase of a car), in
which lawyers are hardly used anyway. However, a lawyer’s role

Partner in Marohnic, Tomek & Gjoi¢ Law Firm
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will remain significant in negotiations and the drafting of more
complex, high-value deals.

The term “smart contract” leads to confusion. Although there
are similarities between smart and legal contracts, in the sense
that they both regulate interaction between parties, there are also
significant differences.

The smart contract is a code that uses computer-program-
ming logic, so it receives certain inputs and executes a set of
instructions to get one of the predefined results. Smart contracts
can provide for a certain framework for regulating the essential
obligations of the parties, but cannot serve as detailed specifica-
tion of obligations and promises of parties, especially when they
are complex. Smart contracts do not have the ability to document
information that is not algorithmically deterministic. Furthermore,
legal contracts are part of a certain jurisdiction that transforms
a moral obligation into an obligation that is recognized and en-
forceable by that legal system. Smart contracts function outside
of a legal framework, so that execution happens independently
of the surrounding legal system, which itself does not exclude
that application of the underlying legal framework that may man-
date a different outcome than the one programmed in the code.
Smart contracts currently exist in an arena that is almost entire-
ly unregulated. Smart contracts may come in handy during the
monitoring and execution phase, which guarantees performance
fulfilling predetermined obligations (e.g. an escrow).

One of the big challenges will rest around contractual interpre-
tation. The contract will be drawn up in programming language,
and the process of interpreting the programming language will
have to be based on some different underlying principles com-
pared to the “reasonable human observer”, “reasonableness or
appropriateness”, or “good faith” standards used so far. Further-
more, programming language leaves no room for intentionally
vague language.

New technologies offer an array of possibilities on the one
hand, but at the same time they pose a series of challenges (e.g.
who transforms a legal agreement into a code, who is liable for
the code). As technology improves, smart contracts will surely
play a significant role in the development of legal practices and
principles. In the long run, legal practices will have to adjust to
keep up, but lawyers will maintain their importance in society by
making sure that smart contracts, just like regular contracts, in-
corporate the real intentions of the parties and actually achieve
desired outcomes.
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By Maja Blazevi¢

The world is changing faster than during any previous period
in humanity. Back in the day when | was a kid, we used to play
outside for hours, exploring the neighborhood, riding bikes, roll-
erblades, playing hide-and-seek, etc. Now we see kids the same
age surfing the web through wirelessly connected smart phones
and sobbing when their transfer rates are too slow. And still, there
are lots of digitalization achievements that need to settle in in var-
ious areas of society and business. We can all feel it, whether in
governmental administrative tasks, where we are still forced to use
paper, or in our daily lives as business people, where things could
certainly run faster and smoother. New technologies offer new op-
portunities and challenges, reconstructing our reality where digital
transformation has a goal to prepare us for that change.

PUT ON A SPURT

The spread of knowledge at an increasingly faster rate allows
people to come up with and advance new ideas, which leads to
innovative approaches in the way we comprehend and interact
with the world. The way we use digital technologies in our work
and personal life has irreversibly changed the face of business
and life in general, and will continue to do so. Digital transforma-
tion is happening everywhere, in every segment of our lives and in
every industry. It is a profound change connected with the use of
digital technology in all segments of human society. Digitalization
is often defined as “the process of converting analog information
into digital form”, a process which has enabled many innovations
— the Internet, Big data, Al, machine-to-machine communica-
tion, 3D printing, robotics, cryptocurrencies, etc. The majority of
industries, among which are banking, finance, telecoms, media,
healthcare, consulting, government, and public-sector agencies
have been strongly affected by this phenomenon. Innovation and
invention approaches to business and life create new realities in
science, business, and technology, and they are completely alter-
ing our future overall. The world is full of new regulations such as
GDPR, energy efficiency, ecology, banking, blockchains, etc. and
they demand transformational approaches at all levels.

PRESENT AND FUTURE SHIFTS

Overall, digital transformation is not just about technologies as
they are usually thought of, but more about interconnectedness,
which is a matter of overcoming and building many bridges across
closely related areas. A common misconception is that digitaliza-
tion essentially implies more IT usage, but this early notion has
been replaced by links to business and social change resulting
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DIGITAL TRANSFORMATION OF TODAY - ARE YOU READY?

Head of Business Development and Marketing, Crowe Horwath d.o.o.

in stronger opportunities to transform existing business models,
socio-economic structures, legal and policy measures, barriers in
the cultural sense, etc. Client experience optimization, operation-
al flexibility, and innovation, combined with the development of
new information and revenue sources, are the key drivers of digital
transformation. When we look at the development of new com-
petencies, it presumes capacities to be more people-oriented,
fast, client-centric, and efficient. So-called client-induced transfor-
mation is not necessarily related to technology alone — clients’
demand for simplicity and ease in business goes back to times
when the Internet did not even exist. In this regard, digital trans-
formation is corresponding as well due to the fact that companies
are simply running out of options. It is not just about embracing
new technology, but change in thought and organizational culture.
Businesses need to highlight the change in organizational sce-
narios and demands, improve ways to respond quicker to these
changing needs. This is what it is all about — automation, acceler-
ation, lower costs, improving time to end consumer and bringing
a positive change in all segments of business operations. In 2018,
many business leaders will have digital transformation as the fo-
cus of their corporate strategy and although this process starts
form the top, it also happens from the bottom up. Everyone in
the organization should participate in the transformation and have
a certain responsibility to make it successful. The ideal solution
does not exist, but interconnectedness and learning from each
other must — sales department from customer service, marketing
from IT and vice versa, back office from front office and so on. All
departments should join forces to meet business requirements
and propel innovation towards constant improvement.

AN ONGOING JOURNEY

Therefore, digital transformation seems almost an ongoing
journey, with various interconnected goals aspiring to optimize
processes, divisions, and business systems, whereby building
the right bridges during that journey is key to success. The impact
of that transformation is enormous and holds practical importance
for business and social issues, politics, community development,
business process developments, etc. The effects on our every-
day life is great. Today, with the rise of the Internet and wireless
communication, the time lag of transmission is near zero. Given
these rapid timescales, we can expect the emergence of new and
world-changing events to occur more and more frequently. Al-
though we still don’t know many things, we do know one thing for
sure - in the future, dramatic change will become the new norm.
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By Tomislav Tucibat

Individuals have a growing expectation for instant access to
highly personalized information and services through a variety of
interconnected devices. This demand is driving the digital trans-
formation of both business and society. Keeping pace requires
things like machine learning and artificial intelligence in order
to accelerate the ability to see, predict, and respond to market
trends.

There is also a growing criminal element looking to exploit
these new technologies. The proliferation of online devices ac-
cessing personal and financial information and the increasing
connection and interconnection of everything — from armies of loT
devices and critical infrastructure in cars, homes, and offices to
the rise of smart cities — have created new disruptive opportunities
for cybercriminals.

DIGITAL TRANSFORMATION BEING USED
FOR GOOD AND BAD

Over the next couple of years, we will see the attack surface
continue to expand, while broad visibility and control over to-
day’s infrastructures diminish. The proliferation of online devices
accessing personal and financial information and the growing
connection of everything — from armies of 0T devices and critical
infrastructure in cars, homes, and offices to the rise of smart cit-
ies — has created new opportunities for cybercriminals and other
threats. The cybercriminal marketplace is adept at adopting the
latest advances in fields such as artificial intelligence to create
more effective attacks. We anticipate this trend to accelerate into
2018, enabling the destructive trends mentioned below.

THE RISE OF SELF-LEARNING HIVENETS
AND SWARMBOTS

Building on sophisticated attacks like Hajime and Devil's vy
or Reaper, we predict that cybercriminals will replace botnets with
intelligent clusters of compromised devices called hivenets to cre-
ate more effective attack vectors. Hivenets will leverage self-learn-
ing to effectively target vulnerable systems at an unprecedented
scale. They will be capable of talking to each other and taking
action based on local intelligence that is shared. In addition, zom-
bies will become smart, acting on commands without the botnet
herder instructing them to do so. As a result, hivenets will be able
to grow exponentially as swarms, widening their ability to simul-
taneously attack multiple victims and significantly impede mitiga-
tion and response. Adversaries will use swarms of compromised
devices, or swarmbots, to identify and target different attack vec-
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WE PREDICT HIGHLY DESTRUCTIVE AND
SELF-LEARNING “SWARM” CYBERATTACKS IN 2018

Regional Accounts Manager — Adriatics at Fortinet

tors all at once, enabling enormous speed and scale, but where
the speed of development removes the predictability needed to
combat attack. FortiGuard Labs recorded 2.9 billion botnet com-
munications attempts, all in one quarter earlier this year, adding
some context to the severity of what hivenets and swarmbots
could cause.

RANSOM OF COMMERCIAL SERVICES IS
BIG BUSINESS

Although the threat magnitude of ransomware has already
grown 35X over the last year with ransomworms and other types
of attacks, there is yet more to come. The next big target for ran-
somware is likely to be cloud service providers and other commer-
cial services with a goal of creating revenue streams. The com-
plex, hyperconnected networks cloud providers have developed
can produce a single point of failure for hundreds of businesses,
government entities, critical infrastructures, and healthcare orga-
nizations. We predict that cybercriminals will begin to combine Al
technologies with multi-vector attack methods to scan for, detect,
and exploit weaknesses in a cloud provider’'s environment. The
impact of such attacks could create a massive payday for a crim-
inal organization and disrupt service for potentially hundreds or
thousands of businesses and tens of thousands, or even millions,
of their customers.

STAYING AHEAD OF THE THREATS:
TRENDS AND TAKEAWAYS

There is an opportunity for enterprising cybercriminals enabled
by advances in automation and artificial intelligence to use the
right tools to severely compromise our digital economy. Security
solutions need to be built around integrated security technologies,
actionable threat intelligence, and dynamically configurable secu-
rity fabrics. Security should operate at digital speeds by automat-
ing responses as well as applying intelligence and self-learning
so that networks can make effective and autonomous decisions.
This will not only expand visibility and centralize control, but also
enable strategic segmentation in order to drive security deep into
network infrastructure to quickly identify, isolate, and remediate
compromised devices and thwart attacks even across different
network ecosystems, from endpoint devices and local network
resources to the cloud. In addition, basic security hygiene needs
to become part of fundamental security protocols. It is something
often overlooked, but crucial to limit the negative consequences
we want to avoid.
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AMCHAM LUNCHES

AmCham Lunches are trademark events featuring keynote
speakers from business and government, addressing timely is-
sues of importance to our members.

MARTINA DALIC, DEPUTY PRIME MINISTER AND MINISTER
OF ECONOMY, ENTREPRENEURSHIP AND CRAFTS
February 13

The American Chamber of Commerce had the honor of orga-
nizing lunch with Martina Dali¢, the Deputy Prime Minister and
Minister of Economy, Entrepreneurship and Crafts, which took
place on 13 February at the Sheraton Zagreb Hotel.

The Lunch gathered over 140 distinguished AmCham mem-
bers, guests and media representatives, who had the opportunity
to hear about the activities undertaken so far by the Ministry, as
well as the Government’s plans on improving the competitiveness
of the Croatian economy.

THE ROLE OF FOREIGN DIRECT INVESTMENTS IN THE

CHANGING GLOBAL ECONOMY, March 28

Tomislav Corak (Boston Consulting Group) gave the opening
presentation, and the panel discussion “Croatia as an Investment
Destination — Time for a Breakthrough?”, moderated by Eliana
Candrli¢, included Tomislav Pokaz (Government of the Republic
of Croatia), Zdenko Luci¢ (AIK), Damir Zec (IBM Hrvatska), and
Bojan Polji¢ak (Adecco).

In 2014, 10% of companies in Croatia had above 50% foreign
ownership. With regard to foreign companies’ significant pres-
ence in the Croatian economy, their contribution to export (37%),
revenue (23%), and investment (26%) clearly indicates their high
productivity, through which they contribute to the strengthening of
Croatia’s economic competitiveness.

Croatia needs to develop a recognizable profile as an invest-
ment destination, adapt educational system to labor market de-
mands, develop a human potential map which will allow investors
access to knowledge and qualification databases (classified by
geographic location), and as a nation become specialized for
competency development in certain industries, through which the
country will become recognizable. IBM’s investment in global in-
novation center in Croatia illustrates that high-profile investments
are possible, and should be further encouraged.

Participants agreed that, taking Croatian economic charac-
teristics into consideration, we should focus on attracting invest-
ments related to ICT, research and development, and niche pro-
duction. Croatia should focus its efforts on sectors in which it has
traditionally proven successful, basing economic growth on these
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areas, as well as attracting additional foreign investments.

The current political stability and economic growth are positive
indicators for investors, and it should be noted that Croatia is slow-
ly returning to its pre-war state with regard to investment value.
However, this time around, the structure is directed at ‘greenfield’
investments (export-oriented production and the service industry).

JOSEPH QUINLAN, December 7

GOLD SPONSOR  ODb\Vie

AmCham had a pleasure to host Joseph Quinlan, Managing
Director and Head of Market & Thematic Strategy for Global
Wealth & Investment Management (GWIM), a division of Bank of
America Corporation and Senior Fellow at the Center for Trans-
atlantic Relations at Johns Hopkins University, who presented
Transatlantic Report 2017 with the reference to Brexit.

In his speech, Mr. Quinlan presented the results of this year’s
survey of transatlantic economic relations “The Transatlantic
Economy Report 2017: An Annual Research on Jobs, Trade
and Investments between the United States and Europe”. This
research was conducted by the John Hopkins University from
Washington, Center for Transatlantic Relations and points out
the strong links between Europe and the United States. This
year’s survey shows that despite the turbulent political times
and the many global challenges, both economies are moving
forward. Part of the publication is dedicated to Brexit and its in-
fluence on both economies as well as their mutual relationship.

The transatlantic economy generates more than 5 trillion
euros in commercial sales per year and created more than 15
million jobs on both sides of the Atlantic. The Croatian share in
this dynamic relationship is still modest, but with a positive trend
and we will pay close attention to it in the coming years.

BUSINESS BREAKFAST

AMCHAM POWER BREAKFAST

‘'VISION & OPPORTUNITIES FOR IMPROVEMENT OF THE

CROATIAN HEALTH CARE SYSTEM’, May 5

Minister of Health, Prof.dr.sc. Milan Kujundzi¢ gave a keynote
speech followed by a roundtable discussion entitled ‘Using Public
Procurement to Improve Health Care Services in Croatia.

Public procurement procedures generate around 20% of gross
domestic product in the European Union in all sectors. It is often
considered to be one of the most effective market instruments for
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achieving smart, sustainable, and inclusive growth in Europe. Am-
Cham Croatia believes that public procurement should play a more
significant role in achieving the goals set out by the National Health
Care Strategy.

The goal of the Power Breakfast was to familiarize relevant stake-
holders with the plans of the Ministry of Health for development of
the health system, with an emphasis on public procurement as a
means of achieving better quality health care services in Croatia.

In an effort to contribute to the improvement of public procure-
ment procedures in health care, AmCham gathered relevant repre-
sentatives from Croatian institutions, professional associations, and
the private sector (companies in the pharmaceutical sector and the
medical equipment sector).

Panel participants:

* Antoaneta Bili¢, Chief Advisor to the Minister, Ministry of Health

* Drazen Jurkovi¢, Director, Croatian Association of Healthcare Em-
ployers

« Nina Culina, Head of department, Directorate for Public Procure-
ment, Ministry of Economy, Entrepreneurship and Crafts

* lvica Belina, President, Coalition of Associations in Health Care

* Moderator: Damir Deti¢, Governmental Affairs Manager, Johnson
& Johnson

AMCHAM POWER BREAKFAST

MR. TOMISLAV CORIC, MINISTER OF LABOR AND PENSION

SYSTEM, May 17

The Minister gave a presentation on the challenges and perspec-
tives of the labor market in Croatia, with a special focus on youth.
He explained the Active Employment Measures of the Government,
which include incentives for the newly-employed, specialization of
already employed individuals, and self-employment. The important
novelty is the possibility of combining multiple measures, thus re-
sulting in stronger facilitation of employment measures. Active Em-
ployment Measures are not only intended as a short-term solution,
but rather a basis for creating a healthy labor system.

AMCHAM POWER BREAKFAST

“OPPORTUNITIES FOR TOURISM DEVELOPMENT THROUGH

INNOVATIVE DIGITAL SOLUTIONS”, July 5

The keynote speech at the Breakfast was held by Mr. Frano
Matusi¢, the State Secretary of the Ministry of Tourism, who spoke
about the development of Croatian tourism, taking into consid-
eration the general digitalization of society. The State Secretary’s
speech was followed by a panel discussion on different aspects
of tourism digitalization. Participants of the panel discussion were:
* Josipa Jutt Ferlan, General Manager, DoubleTree by Hilton Za-

greb
* Emanuel Tutek, Partner, Horwath HTL Croatia
* Dejan Ljustina, Partner at PwC CEE, PricewaterhouseCoopers
» Davor Tremac, General Manager for Southeast Europe, Uber

As one of the key drivers of Croatian economy, the tourism in-
dustry plays a major role in achieving economic growth and attract-
ing investments. In order to be competitive and prosperous, Croatia
needs to include new business models in the tourism industry. The
inclusion of digital platforms, alongside traditional ways of doing
business in Croatian tourism, could contribute to strengthening
competitive advantage through an innovative and contemporary
approach.
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AMCHAM POWER BREAKFAST

“PUBLIC PROCUREMENT - IMPLEMENTATION OF THE

MOST ECONOMICALLY ADVANTAGEOUS TENDER (MEAT

CRITERIA)”, September 19

The new Public Procurement Act entered into force on January
1,2017. The Act proscribed an obligation for all public procurement
procedures to be done based on the Most Economically Advanta-
geous Tender (MEAT Ciriteria), as of 1 July, 2017.

During the welcome speech, Ms. Doko Jelu$i¢ pointed out that
public procurement accounts for approximately 20% of GDP in the
European Union and that it is often considered one of the most
efficient market instruments for achieving smart, sustainable, and
inclusive growth in Europe.

Ms. Nata$a Miku$ Zigman, State Secretary, Ministry of Econo-
my, Entrepreneurship and Crafts held a keynote speech. In Croatia,
public procurement amounts for approximately 13% of GDP. For ex-
ample, in 2016 it amounted to HRK 45 billion. Changes to the new
Public Procurement Act primarily referred to alignment with the EU
Directive on Public Procurement, but also to amending shortcom-
ings that were noted in practical implementation of the previous Act.
The three key features of the new Act include MEAT Ciriteria as the
only criterion in public procurement procedures, as well as efforts
to achieve better efficiency through automatization and integration
of the system in order to simplify the process for both contract-
ing authorities and bidders. Finally, previous counseling for both
open and limited procurement procedures aimed to achieve better
preparation of documentation for bidders. The goal is to achieve
the best-buy value in procurement. Success of implementation
of the MEAT Criteria is dependent on engagement of all included
stakeholders, besides contracting authorities and bidders, the Mi-
nistry of Economy, Entrepreneurship and Crafts as a legislator and
the State Commission for Supervision of Public Procurement Pro-
cedures as a controller to resolve complaints in public procurement
procedures.

Mr. Matesic¢ reflected on the eight months since the new Act en-
tered into force. The number of complaints in line with the new Act is
291, out of 678 complaints received this year. The number of com-
plaints linked to the application of the MEAT Criteria is rather low to
be properly addressed and referred to. As for the approved com-
plaints, there were 40% of them in 2016 compared to an increased
56% in 2017 according to the new Act.

Finally, there is a need to emphasize the important role the Ad-
ministrative Court has as an integral part in the public procurement
process. It is an important institution, one which has the role of con-
troller.

Representatives in the panel discussion included Mr. Matesi¢,
President, the State Commission for Supervision of Public Procure-
ment Procedures Ms. Culina, Head of Department, Directorate for
Public Procurement, Ministry of Economy, Entrepreneurship and
Crafts, Ms. Mer¢ep, Procurement Director, HER, and Ms. Puselj Os-
troski, Member of the Board, IN2.

SEMINARS

AmCham gathers wide range of expertize from various indus-
tries. Seminars are great opportunity for members to benefit from
expert speakers on specific business-related topics. Seminars’
sponsors and presenters are in a position to share their know-
ledge with top business audience and promote their services.
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AMCHAM AND CMS CO-ORGANIZED EVENT

THE NEW LAW ON ANTITRUST DAMAGES ACTIONS -

WHAT DOES IT MEAN FOR BUSINESSES, March 9

The event focused on explaining how every citizen or business
has a right to full compensation for the harm caused to them by
an infringement of antitrust rules, and how the exercise of this
right should be facilitated with the transposition of the Directive
on Antitrust Damages Actions to local legislations. Our compe-
tition-themed business breakfast alternated between four mod-
ules: a short presentation on the transposition of the Directive on
Antitrust Damages Actions to local legislation, the Vitamins Cartel
case study, a panel discussion, and a Q/A session.

Marija Zrno, an attorney-at-law from the Law Firm Bardek,
Lisac, MuSec, Skoko, in cooperation with CMS Reich-Rohrwig
Hainz, opened the event with a short presentation on the trans-
position of the Directive on Antitrust Damages Actions to Croatian
legislation. The presentation was followed by one of the most me-
dia-exposed case studies in Germany — the Vitamins Cartel case
study. The case study was presented by Dr. Tim Reher of CMS
Hamburg — Germany, who personally took part in the Vitamins
case. A lively panel took place afterwards, with Hrvoje Bardek,
partner at Law Firm Bardek, Lisac, Musec, Skoko, in cooperation
with CMS Reich-Rohrwig Hainz in the role of moderator. The panel
was composed of Mirta Kapural, PhD, advisor and co-author of
the Croatian Law on Antitrust Damages Actions from the Croa-
tian Competition Agency, Dr. Tim Reher, partner at CMS Hasche
Sigle, Dieter Zandler, partner at CMS Reich-Rohrwig Hainz, and
Marija Zrno, attorney-at-law at the Law Firm Bardek, Lisac, Mu$ec,
Skoko, in cooperation with CMS Reich-Rohrwig Hainz. During the
panel, all participants offered their views on the suggested word-
ing and envisaged solutions of the Croatian draft of the relevant
law, with foreign panelists sharing experiences from Austria and
Germany. A Q/A session wrapped-up the event, with questions
coming from a variety of sectors, including business consultancy
services and the pharmaceutical industry.

AMCHAM CO-ORGANIZED EVENT

INVESTING IN THE US FINANCIAL MARKETS - NEW

TRENDS AND OPPORTUNITIES, April 11

AmCham and Global Invest, founder of the first Croatian open-
end investment fund investing only in USA blue chip corporations,
organized the ‘Investing in the US Financial Markets — New Trends
and Opportunities’ event.

During the event, distinguished guests discussed those deve-
lopments of the US economy influenced by the new administra-
tion, as well as the expectations of the announced tax reforms and
how they will influence not only American, but global economy
and international financial markets.

Darko Kosovec, CEO, Global Invest, held a welcome speech,
followed by an introduction to Global Invest and the USA Blue
Chip Fund by Alan Sembera, Sales and Investor Relationship
Manager, Global Invest. The keynote speech ‘Overview of the
American Economy and Financial Markets’ was delivered by Mar-
ko Papi¢, Chief Strategist, BCA Research. The event closed with a
panel discussion participated in by:

* Hrvoje Stoji¢, Economic Research Director, Addiko Bank
* lvan Beljan, Fund Manager, Global Invest

* Christoph Schoefboeck, CEO, Erste Bank

¢ Moderator: Marko Biocina, Chief Editor, Jutarniji list
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AMCHAM CO-ORGANIZED EVENT

PERFORMANCE MANAGEMENT TRENDS - ARE WE

GIVING UP ON ANNUAL REVIEW?

September 27

Digital transformation and millennial generation have influenced
communication and dynamics in the organizations. In addition,
consequences of global economic crisis on engagement and mo-
tivational factors of employees are still very present. On the other
hand, organizations are looking to move their cultures to innovative
and disruptive mindset to drive growth. These trends have raised
numerous questions:

* Are our performance management systems that were pillars for
tracking, rewarding, motivating employees outdated?

* Do they serve their purpose anymore?

* Do we need to become more agile in our HR processes?

* Do we need new kind of leadership?

Ana Mileti¢, Head of Strategic Consulting, SELECTIO was
speaker and moderator of this event and she presented examples
of new performance and motivation approaches from leading local
and global organizations.

AMCHAM CO-ORGANIZED EVENT

IS THE ADRIATIC REGION THE NEXT BIG THING FOR

PRIVATE EQUITY INVESTORS?2, November 15

The American Chamber of Commerce in Croatia and the leading
CEE focused private equity fund Enterprise Investors (member of
AmCham Poland) organized an executive event on private equity
financing in the Adriatic region. Michat Kedzia, Partner, Enterprise
Investors held presentation that was followed by a panel discussion
in which he was joined by Miljan Zdrale, Head of Agribusiness for
CSEE, EBRD, Lena Habus, Associate Partner, EY and Neven Vran-
kovi¢, Group Vice President, Atlantic grupa.

AMCHAM CONFERENCE

“INFLUENCE OF TECHNOLOGY ON DEVELOPMENT OF

MOBILITY”, September 12

AmCham organized the conference “Influence of Technolo-
gy on the Development of Mobility”, which brought together key
stakeholders from the traffic and environmental protection sectors
as well as the automotive industry. Topics discussed were chal-
lenges to the development of e-mobility in Croatia, and end-of-life
vehicles and waste oil disposal systems.

The goal of the conference was to open a discussion on the
implications of technological development and high environmen-
tal and energy efficiency standards on the future of the automotive
industry. The conference was divided into two segments. The first
segment was dedicated to the issue of “Challenges of E-mobility
in Croatia and Trends in the European Union®.

In the second part of the conference, participants discussed
the future of the automotive industry in light of high environment
protection and energy efficiency standards.

The keynote speech was delivered by Mr. Ivo Milati¢, State Sec-
retary, Ministry of Environment and Energy, who stated: “Waste oil
and end-of-life vehicles management are part of Croatia’s com-
mitments towards encouraging waste separation, recycling, and
re-use. With regards to e-mobility, the Ministry of Environment and
Energy, together with HEP, plans on installing charging stations
along the highway over the course of summer 2018.”
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PARTICIPANTS OF THE EVENT WERE AS FOLLOWS:
Topic 1: “Challenges of e-mobility in Croatia and trends in the
European Union*
* Introductory speech: Andrea Doko Jelusi¢, Executive Director,
AmCham Croatia
* Panel discussion:
- Ljubomir Majdandzi¢, Acting Director, Environmental Protec-
tion and Energy Efficiency Fund
- Vladimir Lipovac, Audi Brand Director, Porsche Croatia
- Branko Kondi¢, Executive Director, LMG Autokuca
- Dino Novosel, Head of E-mobility, Hrvatski Telekom
Moderator: Vladimir Nisevi¢, Chief Editor, Poslovni dnevnik
Topic 2: “Future of the automotive industry in light of high
environmental protection and energy efficiency standards”
* Introductory speech: Ulrich Mentzner, European Automobile
Manufacturers Association (ACEA)
Keynote speech: Ivo Milati¢, State Secretary, Ministry of Envi-
ronment and Energy
Panel discussion:
- Nela Palari¢, Head of Sustainable Waste Management, Min-
istry of Environment and Energy
- Robert Gogié¢, Post-Sales Coordinator, Porsche Croatia
- Igor Stazi¢, Chief Editor, Start News
- Zeljko Teufel, Board Member, CE-ZA-R
Moderator: Andrea Doko Jelusi¢, Executive Director, Am-
Cham Croatia

MEMBERS’ SEMINARS

AmCham’s educational program of seminars/workshops held
by AmCham member companies, with free of charge participa-
tion for our members. This is a great opportunity for companies to
promote expertize in their respective field and connect with fellow
members.

TAX AND REGULATORY UPDATE IN 2017

February 10

On 10 February, Mr. KreSimir Lipovscéak, Partner at Crowe Hor-
wath, held the Tax and Regulatory Update seminar for AmCham
members. Kresimir explained changes relating to the corporate
profit tax which already apply for the 2016 tax return, tax changes
applicable in 2017 and 2018, new double tax treaties as well as
implications of Brexit and BEPS on companies doing business in
Croatia. Following the presentation, there was a lively and produc-
tive discussion.

Member seminars are educational seminars held by AmCham
member companies, with free of charge participation for our mem-
bers. This is a great opportunity for members to promote their
expertise in the respective field and connect with other members.

TRANSFER PRICING

June 8 and 9

The first several months of 2017 were full of news regarding trans-
fer pricing. Some of them have already been implemented in prac-
tice, while others have just been implemented into regulations. Am-
Cham member PricewaterhouseCoopers held the seminar on this
very important topic, and due to a high level of interest from mem-
bers, they kindly agreed to hold two sessions on subsequent days.

iAmCham

CYBER SECURITY IN THE INTERNET OF THINGS ERA

June 28

On June 28, AmCham member Fortinet held its seminar “Cy-
ber Security in the Internet of Things Era”. The threat landscape
is in a constant state of evolution, and the arms race between
cyber-guardians and cyber-criminals has been heating up dra-
matically over the course of the last year. An additional 20 billion
loT devices will be connected to the network by 2020, along with
expansive growth in personal end user devices, forcing individu-
als and organizations to face an exponentially expanding attack
surface, bound to the borderless cyberspace. During this Member
Seminar, the current threats and issues in the industry were dis-
cussed, as well as predictions for the years to come. Furthermore,
participants debated different approaches that should be used to
mitigate these kinds of attacks, along with how to properly secure
infrastructure and data.

SPEED NETWORKING

January 24, April 25 & October 24

Popular networking events, where AmCham members, most-
ly sales and procurement managers, have an opportunity to
exchange business cards in a moderated concept of 2 minute
conversations with each person. More than 20 companies par-
ticipated at each event and we received positive comments, as
it proved to be a great way to enhance networking opportunities
among our members. In order to increase the business network
for its members, this year AmCham joined with Franco-Croatian
Chamber of Commerce and the Austrian Trade Commission to
hold joint ‘speed networking’ events.

GM BREAKFASTS

GM Breakfasts are small informal gatherings of members’ ge-
neral managers (with 10 participants on average) that give attend-
ees an opportunity to discuss common business issues and learn
about AmCham projects. GM Breakfasts are held on a monthly
basis with different participants each time. This is an invitation-only
event, not limited to a single member category and free of charge.
A member can participate at one breakfast per year. In November
AmCham held its first General Manager’s Breakfast in Split and in
2018 AmCham will continue to hold regular meetings in this city.

PATRON EVENTS

PATRON RECEPTION WITH THE U.S. AMBASSADOR, H.E.

JULIETA VALLS NOYES, February 2

The U.S. Ambassador to Croatia, H.E. Julieta Valls Noyes,
hosted the Patron cocktail reception that took place at the Ambas-
sador’s residence in Zagreb on 2 February. This now traditional
event was a good opportunity for the Ambassador and executives
of the AmCham Patron members to discuss Croatia’s business
climate..

AMCHAM PATRON COCKTAIL WITH MR. MICHAEL BATT,

FOUNDER AND CHAIRMAN OF TRAVEL LEADERS GROUP

July 18

The American Chamber of Commerce had the pleasure of host-
ing the AmCham Patron Cocktail with Mr. Michael Batt, Founder
and Chairman of Travel Leaders Group, America’s largest travel

[ Tax and Regulatory Update in 2017 B Transfer Pricing f] Speed networking J Cyber Security in the Internet of Things Era [ Patron Reception

with the U.S. Ambassador, H.E. Julieta Valls Noyes
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agency company, now approaching $21 billion per year in annual
sales volume. Furthermore, the Travel Leaders Group has been
top ranked among U.S. travel management companies in Busi-
ness Travel News’' annual ranking since 2009, as well as being
the recipient of 144 Magellan Awards since 2009 — more than any
other travel agency organization. Mr. Batt addressed AmCham'’s
Patron members during his short stay in Croatia, discussing glob-
al trends and tendencies in the tourism industry.

:AAmCham

TXLENTS

AmCham Talents is program focused on developing leadership
skills of the promising young professionals. Young professionals
recognized as high potential employees within their companies
usually have opportunities for postgraduate education and train-
ing, but lack practical experience and opportunities to develop
their soft skills by learning directly from leaders in different indus-
tries. This program hopes to bridge this gap and contribute to the
personal & career development of such employees through a se-
ries of interactive sessions by prominent leaders and networking
opportunities with their peers.

AmCham Talents program was initiated in 2013 and so far
more than 350 young talents have participated in the program and
have gained valuable knowledge from 50 distinguished speakers.

AMCHAM TALENTS 2017

AmCham is pleased to announce that the fifth generation of
the AmCham Talents program was another success. This year 72
young professionals participated in 10 lectures by the most prom-
inent leaders.
March 2 - Don Hudspeth, President & Dean, RIT Croatia - “Impor-
tance of Life-long Education”
April 4 - Filip Glavan, Principal, The Boston Consulting Group —
“Strategic Planning”
April 20 - Boris Bauk, Channel & Service Providers Lead East and
South Europe (SEE & CIS), Hewlett Packard Enterprise — “Digital
Transformation and Industry 4.0”
May 9 - Tomislav Juraga, Regional Sales Director SEE, Dell EMC
— “Diversity in Business”
June 12 - H.E. Julieta Valls Noyes, Ambassador of the United
States of America — “Diplomatic Skills”
July 4 - Ognjen Bagatin, General Director, Poliklinika Bagatin —
“On the Wings of Advertising”
September 14 - Damir Vandeli¢, President of the Board, Croatia
Osiguranje — “Business Negotiation”
October 10 - Milada Privora, Lecturer of Diplomatic Protocol, Vi-
soka Skola Medunarodnih odnosa i diplomacije Dag Hammarsk-
jold — “Business Manners”
November 7 - Ronald B. Given, Branch Managing Partner, Wolf
Theiss Rechtsanwalte GmbH & Co — “Citizen of the World — Doing
Business Globally”

FINAL EVENT

The finals were held on 28 November at the Esplanade Zagreb.
This year’'s competition was fiercer than ever and the contest for
the Talent of the Year title was close till the very end. However, after
presentations and panel questions Zeljka Cenan from Poliklinika
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Bagatin won this year’s title, although Zdenko Hegedu$ from Erste
& Steiermarkische Bank, who came in second, and Matija Vragovi¢
from AbbVie, who came in third, proved to be worthy competitors.

We would like to thank all the sponsors and the Election
Committee members: Ivan Zizi¢ (Board Member, Raiffeisenbank
Austria), Ognjen Bagatin (General Director, Poliklinika Bagatin), Ire-
na Stastny (Market Access & Communication Manager, AbbVie),
Bojan Polji¢ak (Director, Adecco), Hrvoje Bardek (Partner, CMS Re-
ich-Rohrwig Hainz Rechtsanwélte GmbH), Tomislav Juraga (Enter-
prise Sales Manager SEE, Dell), Zvonimir Maduni¢ (Partner, EY) Ivi-
ca Krizmani¢ (General Manager, Esplanade Zagreb Hotel), Mario
Jurisi¢ (Board Member, PBZ Card) and Nikola Draskovi¢ (Senior
Lecturer, Rochester Institute of Technology Croatia). We also wish
to congratulate all the participants.

BOARDROOM DISCUSSIONS: DIGITAL

TRANSFORMATION FROM CEO PERSPECTIVE

In 2017 AmCham started a new series of events targeting
CEQOs, board members, and general managers of AmCham mem-
ber companies interested to hear about digital transformation
trends and operational steps from IT leaders and top management
consulting companies as well as peers from different industries.

Digital transformation will soon underline every strategic deci-
sion and become one of the prerequisites for further growth and
development of every company. While the topic encompasses a
number of business areas, senior managers facing this challenge
lack examples to learn from. With the series of Boardroom Discus-
sions focused on companies’ digital agendas, we are hoping to
bridge this gap.

AmCham designed this program to best accommodate small
groups and enable open and interactive sessions. The sessions
are free of charge and are held on a monthly basis at the AmCham
Office.

September 28, 2017 - Digital Age of Today
Enrico Benni, Senior Partner, McKinsey & Company

October 19, 2017 - Transforming Business Models

Ivan Vidakovi¢, Digital Transformation Director, CEE Multi-Country
Europe, Microsoft

Davor Tremac, General Manager SEE, UBER

November 29, 2017 - Create Value from Data
Drazen Orescanin, President of the Board, Poslovna inteligencija

December 14, 2017 - Digital Data Enabled Customer Experience
Damir Zec, Country Leader, IBM Croatia

January 2018 - Data Security & Data Privacy
Tomislav Tucibat, Major Accounts Manager — Adriatic, Fortinet

February 2018 - Future of Labor

March 2018 - Digital Enterprise Strategy

April 2018 - Creating Digital Organization

May 2018 - Transforming Operational Processes

June 2018 - Wrap up: Digital Future
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LAUNCHPAD USA - DOING BUSINESS IN
THE USA
March 22

six positions of AmCham Board of Governors that became vacant
this year: President, First Vice President, Secretary Treasurer and
three untitled Governors.

USA

LAUNCHPAD

Success S

tarts Herd

AmCham Croatia presented the Launchpad USA program,
which will enable members to expand their businesses to the USA.

Launchpad USA is an AmCham service package that supports
the sustained business success of member companies breaking
into or scaling up their business in the US market. On the Launch-
pad, companies receive realistic, practical, and tailored support to
help them create and recreate a winning business formula. Launch-
pad USA is targeted primarily at small and medium enterprises,
providing them with information and support crucial for starting up
their businesses in the US.

AmCham Croatia has teamed up with AmCham Finland,
which successfully provides these services to Nordic and Bal-
tic companies, in order to also offer this unique opportunity to
Croatian companies. You can find out more about the program
at www.launchpadusa.org.

In order to present the Launchpad USA program to its members
and the general public, AmCham organized an event on 22 March.
The participants were able to hear from Mike Klyszeiko, Director of
Launchpad USA, AmCham Finland, about what companies can ex-
pect to gain from Launchpad USA.

In addition, the attendees learned from experts about the general
opportunities and challenges of doing business in the US market,
with a particular focus on the US taxation system and visa regime
requirements, as well as heard experiences of a Croatian company
already operating in the US market:

‘SA Market and Tax Regulation’ - Natko Serti¢, Director of Corpo-
rate Taxation, Deloitte

‘USA Visa Regime’ - Elizabeth Harris, Consular Section Chief,
U.S. Embassy

‘Experience of Entering the US Market' - Saga Skevin, Co-Found-
er, Photomath

For members of AmCham Croatia entering or doing business
in the U.S. Launchpad USA Program offers:
¢ Access to the Launchpad USA member-to-member site
 special offers from US partners / Discounted Services
* ability to promote your business within our community
* |Invitations to participate in all Launchpad USA events and
webinars
* Access to our closed group on Social media
» Peer to peer Networking
* Business Critical Information
* Ability to purchase additional members-only services
* Virtual Office Package
* One-on-One Advisory services (for example: 475 euros
covers up to 5 hours of sessions)

ANNUAL GENERAL ASSEMBLY

November 22

At this year’s Annual General Assembly, in addition to standard
activities and customary financial reports, elections were held for
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AMCHAM SUPPORTED EVENTS

THE CENTRAL & EASTERN EUROPEAN GAS CONFERENCE
15-16 February

SUPPLIER DIVERSITY CONFERENCE - March 2
organized by PwC Croatia, EBRD and Women in Adria

HR DAYS CONFERENCE: WHO WILL LEAD YOU THROUGH
DIGITAL TRANSFORMATION? — March 23-24
organized by Selectio

CISCO CONNECT CROATIA 2017 - April 5-7
organized by Cisco Systems Hrvatska d.o.o.

Il. DIGITAL MEDICINE CONFERENCE
-"THE FUTURE IS NOW* — April 7

17TH WINDAYS CONFERENCE — April 25-28
organized by Microsoft Hrvatska d.o.o.

FORTINET SECURITY DAY — May 23

EY ENTREPRENEUR OF THE YEAR 2017
global award program organized in Croatia by Ernst
& Young d.o.o.

BAGATIN ACADEMY
series of lectures organized by Poliklinika Bagatin

INTERNATIONAL DAY FOR THE PRESERVATION OF THE
OZONE LAYER - September 16
organized by Scout Association of Croatia

3RD ANNUAL CONFERENCE ON COMPLIANCE AND
ETHICS - October 3

organized by the European Institute of Compliance and Ethics
(EICE) with UN Global Impact Network Slovenia

“CEE SUPPLY CHAIN DIALOGUE" -
INVENT, INVEST - October 3
organized by General Electric

INFORM, INSIGHT,

LECTURE BY JOSEPH A. DEFEO -
EXCELLENCE STRATEGY"” — October 13
organized by Metroteka d.o.o.

“DEVELOPING AN

120TH CONGRESS OF EMPLOYERS
SYSTEM - October 26-28
organized by Croatian Health Employers Association (UPUZ)

IN  HEALTHCARE

FUTUR Z CONGRESS - November 10-12

organized by the Association of Health Care Employers and
the Croatian Society for Business Ethics and Health Econom-
ics of the Croatian Medical Association
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EVENING FOR SAFE STEPS
October 4
GOLD SPONSORs 11| PBZ caro - WOLF

Zagreb Branch
a member of the PBZ Group 9!

AmCham held the 16th charity gala evening for mine free Croatia, the “Evening for Safe Steps”.

This unique gala event gathered more than 250 high level guests from the Croatian business community, government, international
organizations and diplomatic corps.

This year's dinner benefited mine clearance efforts of Zadar County. All of the funds collected through ticket sales and direct donations
will be used for deminig.

This year the guests were entertained by Zagreb City Theater Komedija performing evergreens and hits from world famous musicals.

INDEPENDENCE DAY PICNIC
July 2 - Bundek Lake Zagreb

B AniCham o e R R e

Independence Day Picni

Il Mr. Horvat and Mrs. Doko Jelusié¢ Independence Day Picnic
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AmCham Team P Mr. Horvat, Ambassador Valls Noyes and Mrs. Doko Jelusi¢
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ABOUT CROATIA

GEOGRAPHICAL POSITION

Croatia extends from the foothills of the Julian Alps in the north-
west and the Pannonian Plain in the east, over the Dinara mountain
range in its central region, to the Adriatic coast in the south.

AREA
56.594 km?, with an additional 31.479 km? of territorial sea
and interior waters

POPULATION
4.204.000 (2015 mid-year estimate)

CAPITAL
Zagreb - the administrative, cultural, academic and communi-
cation centre of the country.

LENGTH OF COAST

6.278 km - including 4.398 km of island, islet and reef coastline

NUMBER OF ISLANDS, ISLETS AND REEFS
1.244. The largest islands are Krk and Cres; there are 47
inhabited islands.

CLIMATE

Northern Croatia has a continental climate; Central Croatia
has a semi-highland and highland climate, while the Croatian
coast has a Mediterranean climate.

POPULATION

The majority of the population are Croats. National minorities
include Serbs, Moslems, Slovenes, Hungarians, Czechs, Slo-
vaks, ltalians, and others.

OFFICIAL LANGUAGE
AND ALPHABET

Croatian language and Latin alphabet.

CURRENCY
Kuna (1 Kuna = 100 Lipa)

RELIGIONS

The majority of the population are Roman Catholics, and in
addition there are a number of those of Orthodox faith, as well as
Muslims, and Christians of other denominations.
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GOVERNMENT OF THE REPUBLIC OF CROATIA

MINISTRY OF AGRICULTURE
www.mps.hr
Minister: Tomislav Tolusié

MINISTRY OF CONSTRUCTION
AND PHYSICAL PLANNING
www.mgipu.hr

Minister: Predrag Stromar

MINISTRY OF CULTURE
www.min-kulture.hr
Minister: Nina Obuljen Korzinek

MINISTRY OF DEFENCE
www.morh.hr
Minister: Damir Krsti¢evi¢

MINISTRY OF ECONOMY,
ENTREPRENEURSHIP AND CRAFTS
www.mingorp.hr

Minister: Martina Dali¢

MINISTRY OF ENVIRONMENT
AND ENERGY

www.mzoip.hr

Minister: Tomislav Cori¢

MINISTRY OF FINANCE

www.mfin.hr, Customs: https://carina.gov.hr/
Tax administration: www.porezna-uprava.hr
Minister: Zdravko Mari¢

MINISTRY OF FOREIGN
AND EUROPEAN AFFAIRS
www.mvep.hr

Minister:Marija PejCinovi¢ Buri¢

MINISTRY OF HEALTH
https://zdravstvo.gov.hr/
Minister: Milan Kujundzi¢

MINISTRY OF THE INTERIOR
www.mup.hr
Minister: Davor Bozinovi¢

MINISTRY OF JUSTICE
https://pravosudje.gov.hr/
Minister: Drazen Bo$njakovi¢

MINISTRY OF LABOUR
AND PENSION SYSTEM
www.mrms.hr

Minister: Marko Pavi¢

MINISTRY OF MARITIME AFFAIRS,
TRANSPORT AND INFRASTRUCTURE
www.mppi.hr

Minister: Oleg Butkovi¢

MINISTRY OF PUBLIC
ADMINISTRATION
https://uprava.gov.hr/
Minister: Lovro KuSCevi¢
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Trg Sv. Marka 2
10000 Zagreb, Croatia
www.vlada.hr

Prime Minister
Andrej Plenkovi¢

Deputy Prime Ministers
Martina Dali¢

Damir Krsti¢evi¢
Marija PejCinovi¢ Buri¢
Predrag Stromar

MINISTRY OF REGIONAL
DEVELOPMENT AND EU FUNDS
www.mrrfeu.hr

Minister: Gabrijela Zalac

MINISTRY OF SCIENCE
AND EDUCATION
https://mzo.hr/

Minister: BlaZzenka Divjak

MINISTRY OF DEMOGRAPHY, FAMILY,
YOUTH AND SOCIAL POLICY
www.mspm.hr

Minister: Nada Murgani¢

MINISTRY OF TOURISM
www.mint.hr
Minister: Gari Cappelli

MINISTRY OF THE VETERANS’ AFFAIRS
www.branitelji.hr
Minister: Tomo Medved

MINISTRY OF THE STATE PROPERTY
https://imovina.gov.hr/
Minister: Goran Mari¢
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THE REPUBLIC OF CROATIA 3,4
BASIC INFORMATION FOR 2016 3 53 0
Land area, km? 56.594 2
Surface area of territorial sea and interior waters, km? 31.479 ’
Populat!on, 201§ mid-year estimate , '000 4.204 2014 2015 2016
Population density per km?, 2015 74,3 0 011 012 013
City of Zagreb population, 2015 mid-year estimate, '000 800 r -0,2 -0,5 -
TERRITORIAL CONSTITUTION, AS ON 31 DECEMBER 2015 AVERAGE YEAR-ON-YEAR INFLATION RATE
Counties 21
Towr?s. - 128 5 45
Municipalities 428 4
Settlements 6.771 3 25
2
2 -
Gross domestic product per capita (USD), 2016 12.134 1 0.9 .
Gross domestic product per capita (EUR), 2016 10.965 0 2011 2012 [
Average monthly paid off net earning in Kuna 5.685 A ? 0.1 2013 2014 2015 2016
Average monthly gross earning in Kuna 7.752 2 ’
Consumer prlcg indeks, 2016/2015 98,9 CURRENT ACCOUNT BALANCE (as % of GDP)
Import per capita EUR 4.689
Export per capita EUR 2.930 3,2
Coverage of import by export, % 62,5 3 o3
Source: Statistical information, Central Bureau of Statistics 5
’
0 2011 2012 2013 2014
| N 0.1 2015 2016
-0,3 ’
1 -0,6
_2 I
-2,2
GDP YEAR-ON-YEAR GROWTH RATE
(in %, constant prices)
MAIN INDICATORS
2011 2012 2013 2014 2015 2016
GDP current prices, mil EUR 44.737 44.022 43.754 43.416 44.546 46.406
GDP per capita (EUR) 10.453 10.314 10.281 10.245 10.596 11.118
GDP year-on-year growth rate (in %) -0,3 -2,2 -0,6 -0,1 2,3 3,2
Average year-on-year inflation rate 2,3 34 2,2 -0,2 -0,5 -1,1
Unemployed persons* 305.333  324.324 345112  328.187 285906  241.860
Unemployment rate, % 17,8 18,9 20,2 19,6 17,4 14,8
Unemployed rate, ILO comparable, % 13,7 15,9 17,3 17,3 16,2 13,1
HRK/EURO midpoint exchange rates of CNB 7,43 7,51 7,57 7,63 7,61 7,5
HRK/US$ midpoint exchange rates of CNB 5,34 5,85 57 5,74 6,86 6,8
Current account balance (million EUR) -316 -51,0 415 858 2019 1172
Current account balance (as % of GDP) -0,7 -0,1 0,9 2 45 25
Gross international reserves of CNB (million EUR, end of year) 11.195 11.236 12.908 12.688 13.707 13.514
External debt (million EUR, end of year) 46.397 45.297 45.803 46.416 45.384 41.668
External debt (as % of GDP) 103,7 102,9 104,7 106,9 101,9 89,8
External debt (as % of export of goods and services) 256,2 247,3 2441 235,9 211,4 182,9

Source: Croatian National Bank (CNB), Central Bureau of Statistics, *Source: the Croatian Employment Service
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DIRECT INVESTMENTS, NET ACQUISITION OF FINANCIAL ASSETS
(IN MILLION. EUR)
Year 1993 1994 1995 1996 1997 1998 1999 2000 2001 2002 2003 2004 2005
net
acquisition
of financial 15,2 5,7 5,4 20,7 220,7 145,2 60,3 50,6 135,6 609,1 119,9 300,7 181,1
assets
Year 2006 2007 2008 2009 2010 2011 2012 2013 2014 2015 2016 Q1,Q2, Q32017* TOTAL
net
acquisition
of financial 203,5 2536 1006,1 9706 2454 973 -86,7 -110,8 1.608,0 -43,8 -178,3 578,2 6.218,7
assets

*preliminary data; Source: Croatian National Bank
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EXPORT AND IMPORT BY ECONOMIC CLASSIFICATION OF COUNTRIES, MIL. EUROS

American Chamber of Commerce in Croatia

2013 2014 2015

Export Import Export Import Export Import
Total 9.589 16.528 10.369 17.129 11.528 18.483
EU-27 countries 5.927 12.220 6.622 13.082 7.683 14.420
EFTA countries 158 254 178 206 184 182
CEFTA countries 1.884 979 2.095 901 2.063 1.015
Other countries in Europe 475 1.129 428 1.089 349 686
OPEC countries 188 148 240 251 231 300
Main foreign trade partners
Italy 1.395 2.167 1.439 2.447 1.543 2.430
Germany 1.129 2.318 1.161 2.593 1.303 2.871
BiH 1.173 582 1.224 460 1.121 495
Slovenia 1.000 1.897 1.178 1.853 1.417 1.971
Austria 601 1.489 631 1.486 755 1.689
EXPORT AND IMPORT ACCORDING TO SITC SECTIONS, MIL. EUROS

2013 2014 2015

Export Import Export Import Export Import
Total 9.589 16.528 10.369 17.129 11.528 18.483
Food and live animals 904 1.742 1.030 1.917 1.215 2.111
Beverages and tobacco 170 166 172 195 176 218
Crude materials, except fuels 788 253 828 296 896 337
Mineral fuel and lubricants 1.342 3.583 1.394 3.179 1.260 2.809
Animal and vegetables oils and fats 19 109 26 97 28 94
Chemical products 1.062 2.231 1.106 2.265 1.362 2.607
'g/'ya;iﬁ;?;lr sl geais ez ety 1.507 2.880 1.667 3.034 1.812 3.341
Machinery and transport equipment 2.308 3.749 2.280 3.853 2.783 4.432
Miscellaneous manufactured articles 1.329 1.811 1.697 2.264 1.861 2.522
Commodities and transactions n.e.s. 107 1 106 24 94 7
Not classified 54 2 64 5 41 5
Source: Statistical information, Central Bureau of Statistics

EXPORT, IMPORT AND FOREIGN TRADE DEFICIT (IN MILLION EUROS)
EXPORT ] IMPORT DEFICIT
20 6598 17129 18.483 19.712
§ N 9.589 10.369 11.528 12817
a 10 :
g s
g
>
-5
10 -6.939 -6.760 -6.955 -7.395
2013 2014 2015 2016
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2016

Export
12.317
8.183
192
2.019
456
307

1.685
1.453
1.120
1.539

789

2016

Export
12.317
1.377
194
917
1.165
50
1.632

1.928

2.897
2.084
46
27

I
2. AmCham

Import
19.712
15.224
188
1.167
584
336

2.487
3.177

573
2.153
1.571

Import
19.712
2.195
233
334
2.425
99
3.012

3.512

5.051
2.839
7
5
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TOURIST NIGHTS 2016, BY COUNTRY OF ORIGIN

Country no.
Germany 17.082
Slovenia 7.140
Austria 6.511
Italy 4.961
Czech Republic 4.770
Poland 4.964
Netherlands 2.661
Slovakia 2.606
Hungary 2.528
France 1.886
United Kingdom 3.027
BiH 1.481
USA 881
Japan 183
Canada 295
Australia 399
Domestic 5.857
Other European countries 9.134
Other non-European countries 1.686

78.052

%

21,9

9,1

8,3

6,4

6,1

6,4

3,4

3,3

3,2

2,4

3,9

1,9

1,1

0,2

0,4

0,5

7,5

100,0

United Kingdom

France —
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EU-28 ECONOMIC INDICATORS

2011 2012 2013 2014 2015 2016
EU (28 countries) 3.1 2.6 1.5 0.5 0.0 0.3
Austria 3.6 2.6 2.1 1.5 0.8 1.0
Belgium 3.4 2.6 1.2 0.5 0.6 1.8
Bulgaria 3.4 2.4 0.4 -1.6 -1.1 -1.3
Croatia 22 3.4 23 0.2 -0.3 -0.6
Cyprus 3.5 3.1 0.4 -0.3 -1.5 -1.2
Czech Republic 22 815 1.4 0.4 0.3 0.6
Denmark 2.7 24 0.5 0.4 0.2 0.0
Estonia 5.1 4.2 3.2 0.5 0.1 0.8
Finland 3'3 3.2 2.2 1.2 -0.2 0.4
France 2.3 22 1.0 0.6 0.1 0.3
Germany 25 2.1 1.6 0.8 0.1 0.4
Greece 3.1 1.0 -0.9 -1.4 -1.41 0.0
Hungary 3.9 5.7 1.7 0.0 0.1 0.4
Iceland 4.2 6.0 4.1 1.0 0.3 0.8
Ireland 1.2 1.9 0.5 0.3 0.0 -0.2
Italy 2.9 3.3 1.2 0.2 0.1 -0.1
Latvia 4.2 23 0.0 0.7 0.2 0.1
Lithuania 4.1 3.2 1.2 0.2 -0.7 0.7
Luxembourg 3.7 2.9 1.7 0.7 0.1 0.0
Malta 25 3.2 1.0 0.8 1.2 0.9
Netherlands 25 2.8 26 0.3 0.2 0.1
Norway 1.3 0.4 2.0 1.9 2.0 3.9
Poland 3.9 3.7 0.8 0.1 -0.7 -0.2
Portugal 3.6 2.8 0.4 -0.2 0.5 0.6
Romania 5.8 3.4 3.2 1.4 -0.4 -1.1
Slovakia 4.1 3.7 1.5 -0.1 -0.3 -0.5
Slovenia 2.1 2.8 1.9 0.4 -0.8 -0.2
Spain 3.0 2.4 15 -0.2 -0.6 -0.3
Sweden 1.4 0.9 0.4 0.2 0.7 1.1
Switzerland 0.1 -0.7 0.1 0.0 -0.8 -0.5
United Kingdom 4.5 2.8 2.6 1.5 0.0 0.7
United States 3.9 2.2 1.3 1.3 -0.8 0.5

Source of Data: Eurostat

HICP - INFLATION RATE - Annual average rate of change (%)

Harmonised Indices of Consumer Prices (HICPs) are designed for international comparisons of consumer price inflation. HICP is used for example by
the European Central Bank for monitoring of inflation in the Economic and Monetary Union and for the assessment of inflation convergence as required
under Article 121 of the Treaty of Amsterdam. For the U.S. national consumer price indices are used in the table.
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GDP PER CAPITA IN PPS - INDEX
we  (EU28 = 100)

Gross domestic product (GDP) is a measure for the eco-
nomic activity. It is defined as the value of all goods and
services produced less the value of any goods or services
used in their creation. The volume index of GDP per capita in
Purchasing Power Standards (PPS) is expressed in relation
to the European Union (EU28) average set to equal 100. If
the index of a country is higher than 100, this country’s level
of GDP per head is higher than the EU average and vice ver-
sa. Basic figures are expressed in PPS, i.e. a common cur-
rency that eliminates the differences in price levels between
countries allowing meaningful volume comparisons of GDP
between countries. Please note that the index, calculated
from PPS figures and expressed with respect to EU28 =
100, is intended for cross-country comparisons rather than
for temporal comparisons.

REAL GDP GROWTH RATE

A The calculation of the annual growth rate of GDP volume
is intended to allow comparisons of the dynamics of eco-
nomic development both over time and between economies
of different sizes. For measuring the growth rate of GDP in

@ s e W
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| [ oo e msinnn

terms of volumes, the GDP at current prices are valued in
the prices of the previous year and the thus computed vol-
ume changes are imposed on the level of a reference year;
this is called a chain-linked series. Accordingly, price move-
ments will not inflate the growth rate.
3. INTRA-EU28 TRADE
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AMERICAN CHAMBERS OF COMMERCE IN EUROPE

AmChams in Europe (ACE) is a network of chambers across Eu-
rope. Its mission is to exchange best practice ideas, mutual member
company benefits and to provide a forum for discussion, debate
and where necessary representation on issues relevant to the Euro-
pean business environment. AmCham Croatia, as a member of ACE
network, can participate in the network’s Mutual Benefits & Services
aimed at assisting AmCham members who seek to expand their
businesses in other European countries. This program includes:

=y EUROPEAN COUNCIL OF
AmChams AMERICAN CHAMBERS OF COMMERCE
- C/O AMCHAM DENMARK
Dag Hammarskjolds Alle 13
DK-2100 Copenhagen @
Denmark
Phone: +45 33 932 932
ecacc@amcham.dk
www.amchamsineurope.com

Bl AMCHAM ALBANIA

Rr. lbrahim Rugova, Sky Tower, Floor 11, Ap. 3
AL Tirane, Albania

Phone: +355 4 225 97 79
info@amcham.com.al, www.amcham.com.al
Enida Bezhani, Executive Director

== AMCHAM ARMENIA

Marriott Armenia Hotel, 1 Amiryan St.
AR-375010 Yerevan, Armenia

Phone: +374 10 599 187

Fax: +374 10 587 651
amcham@arminco.com, www.amcham.am
Diana Ghazaryan, Executive Director

= AMCHAM AUSTRIA
Porzellangasse 39/7, AT-1090 Wien, Austria
Phone: +43 1 319 5751

Fax: +43 1 3195751-15
office@amcham.at, www.amcham.at
Daniela Homan, Executive Director

E= AMCHAM AZERBAIJAN

The Landmark II, 45A Khagani Street
AZ-1010 Baku, Azerbaijan

Phone: +994 12 4 971 333

Fax: +994 12 4 971 091
chamber@amchamaz.org, www.amcham.az
Natavan Mammadova, Executive Director
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* access to European AmChams’ Publications: Membership Di-

rectories, Newsletters & Magazines and Country Guides

* access to events and activities organized by other European

AmChams

* introductory “Country Briefings” when visiting other European
countries and an “Executive Referral” to senior managers when
relocating to other European countries (these requests must be

made through your local AmCham Executive Office).

B8 AMCHAM BELGIUM

Rue du Tréne 60 Troonstraat, BE-1050 Brussels, Belgium
Phone: +32 25136770

Fax: +32 2513 3590

info@amcham.be, www.amcham.be

Marcel Claes, Chief Executive

El AMCHAM BOSNA | HERCEGOVINA
Fra Andjela Zvizdovica 1 - Business Center UNITIC
Tower B, 3rd Floor, BIH-71000 Sarajevo

Bosnia and Herzegowina

Phone: +387 33 295 501

Fax: +387 33 295 503

amcham@amcham.ba, www.amcham.ba

Violeta Cibukéic, Executive Director

= AMCHAM BULGARIA

Business Park Sofia, Mladost 4, Building 2, fl. 6
BG-1766 Sofia, Bulgaria

Phone: +359 2 9742 743

Fax: +359 2 9742 741

amcham@amcham.bg, www.amcham.bg
Petar Ivanov, Executive Director

[=] AMCHAM CYPRUS

PO. Box 21455, 38 Griva Digheni Ave. & 3 Deligiorgis Str.
CY-1509 Nicosia, Cyprus

Phone: +357 22 889 720

Fax: +357 22 668 630

info@amchamcyprus.com.cy
www.amchamcyprus.com.cy/

sl AMCHAM CZECH REPUBLIC
Dusni 10, CZ-110 00 Prague 1, Czechia
Phone: +420 222 329 430

Fax: +420 222 329 433
amcham@amcham.cz
www.amcham.cz

Weston Stacey, Executive Director
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AMCHAM DENMARK

Dag Hammarskjolds Allé 13
DK-2100 Copenhagen @, Denmark
Phone: +45 33 932 932
mail@amcham.dk
www.amcham.dk

Stephen Brugger, Executive Director

== AMCHAM ESTONIA
Tallinn Business Center-Harju 6
EE-10130 Tallinn, Estonia
Phone: +372 6 310 522

Fax: +372 6 310 521
amcham@amcham.ee
www.amcham.ee

Daria Sivovol, Executive Director

B AMCHAM EU

Avenue des Arts/Kunstlaan 53
BE-1000 Brussels, Belgium
Phone: +32 2 5136 892

Fax: +32 25137 928
info@amchameu.eu
www.amchameu.eu

Susan Danger, CEO

== AMCHAM FINLAND

Etelaranta 6A8, FI-00130 Helsinki, Finland
Phone: +358 45 136 6303
info@amcham fi

www.amcham.fi

Alexandra Pasternak-Jackson, CEO

I} AMCHAM FRANCE

77 rue de Miromesnil, FR-75008 Paris, France
Phone: +33 1 5643 4567

Fax: +33 1 5643 4560
amchamfrance@amchamfrance.org
www.amchamfrance.org

Jérémie Gallon, Managing Director

AMCHAM GEORGIA

36a Lado Asatiani Street

GE - 0105 Thilisi, Georgia

Phone: +995 32 226907
amcham@amcham.ge, www.amcham.ge
George Welton, Executive Director

= AMCHAM GERMANY

Borsenplatz 7-11, DE-60313 Frankfurt/Main, Germany
Phone: +49 699291040

Fax: +49 69 92 91 04 11

amcham@amcham.de, www.amcham.de/

Eveline Y. Metzen, General Manager
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= AMCHAM HUNGARY

Szent Istvan tér 11.

HU-1051 Budapest, Hungary

Phone: +36 1 266 9880

Fax: +36 1 266 9888

info@amcham.hu

www.amcham.hu

Irisz Lippai-Nagy, Chief Executive Officer

EE AMCHAM IRELAND
6 Wilton Place

IE Dublin 2, Ireland

Phone: +353 1 661 6201
Fax: +353 1 661 6217
info@amcham.ie
www.amcham.ie

Mark Redmond, CEO

Ll AMCHAM ITALY

Via Cantu 1

[T-20123 Milano, ltaly

Phone: +39 02 8690 661

Fax: +39 02 39296752
amcham@amcham.it
www.amcham.it

Simone Crolla, Managing Director

EN AMCHAM KAZAKHSTAN
506/99 Seifullin Street

Rixos Almaty Hotel-Business Center
8th floor

KZ-050000 Almaty

Kazakhstan

Phone: +7 (727) 330 92 50

Fax: +7 (727) 330 92 51
info@amcham kz
www.amcham.kz

Doris Bradbury, Executive Director

El AMCHAM KOSOVO
Perandori Justinian Nr. 132
KOS-10000 Prishtina, Kosovo
Phone: +381 38 609 013
Fax: +381 38 609 012
info@amchamksv.org
www.amchamksv.org

Arian Zeka, Executive Director

== AMCHAM LATVIA

Dzirnavu 74/76-55

LV-1050 Riga

Latvia

Phone: +371 6 721 2204
amcham@amcham.lv

www.amcham.lv

Liga Smildzina-Bertulsone, Executive Director
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B AMCHAM LITHUANIA
Konstitucijos ave. 7 (10th floor)

LT-2600 Vilnius, Lithuania

Phone: +370 52611 181
info@amcham.It, www.amcham.lt

Zivile Sabaliauskaite, Executive Director

== AMCHAM LUXEMBOURG
6 rue Antoine de Saint-Exupéry
L-1115 Luxembourg, Luxembourg
Phone: +352 43 17 56

Fax: +352 26 09 47 04
info@amcham.lu, www.amcham.lu
Paul Schonenberg, Director

BEE AMCHAM MACEDONIA

Vasil Gjorgov 20A, Floor 2

MK-1000 Skopje, Macedonia

Phone: +389 2 3216 714

Fax: +389 2 3246 950

communication@amcham.com.mk, www.amcham.com.mk
Dijana Despodov, Executive Director

[l AMCHAM MALTA

Exchange Buildings, Republic Street

MLT-VLTO05 Valletta, Malta

Phone: +356 21245223

Fax: +356 21245223

secretary@amcham-malta.org, www.amcham-malta.org
Tanya Sciberras-Camilleri, President

R AMCHAM MOLDOVA

45B, Puskin Street, 3rd floor, MD-2005 Chisinau
Moldova, Republic of

Phone: +373 22 211 781

Fax: +373 22 211 782

info@amcham.md, http://www.amcham.md
Mila Malairau, Executive Director

EN AMCHAM MONTENEGRO
Rimski trg 4/V, ME-81000 Podgorica
Montenegro

Phone: +382 20 621 328

Fax: +382 20 621 628
info@amcham.me, www.amcham.me
Marko Mirocevi¢, Executive director

== AMCHAM NETHERLANDS
Vijzelstraat 68-78

NL-1017 HL Amsterdam, Netherlands
Phone: +31 20 795 1840

Fax: +31 20 795 1850
office@amcham.nl, www.amcham.nl
Patrick Mikkelsen, Executive Director
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AMCHAM NORWAY

Lille Grensen 5, NO-0159 Oslo, Norway
Phone: + 47 22 41 50 10
amcham@amcham.no
www.amcham.no

Jason Turflinger, Managing Director

sl AMCHAM POLAND

Spektrum Tower, 16th Floor, ul. Twarda 18
PL 00-105 Warszawa, Poland

Phone: +48 22 520 5999

Fax: +48 22 520 5998
office@amcham.pl, www.amcham.pl
Dorota Dabrowski, Executive Director

El AMCHAM PORTUGAL
Rua D. Estefania 155-5 Esq.

PT 1000-154 Lisboa, Portugal
Phone: +35 1 213 572 561
amchamportugal@mail.telepac.pt
www.amcham.org.pt

Graca Didier, Executive Director

Bl AMCHAM ROMANIA

11 lon Cimpineanu St., Union International Center 4th Floor
RO-010031 Bucurest, Romania

Phone: +40 21 312 48 34

Fax: +40 21 312 4851

amcham@amcham.ro, www.amcham.ro

Anca Harasim, Executive Director

m AMCHAM RUSSIA

Ulitsa Lesnaya 7 - Block A, 11th floor

Belye Sady, RU-125047 Moskva, Russian Federation
Phone: +7 095 961 2141

Fax: +7 095 961 2142

info@amcham.ru, www.amcham.ru

Alexis Rodzianko, President

= AMCHAM RUSSIA

Ulitsa Yakubovicha 24, “Na Novo-Isaakievskoy” Center
RU-190000 Sankt Petersburg, Russian Federation
Phone: +7 812 448 1646

Fax: +7 812 448 1645

all@spb.amcham.ru

www.amcham.ru/stpete

Maria Chernobrovkina, Executive Director

S AMCHAM SERBIA

Smiljani¢eva 24/1l, RS-11000 Beograd, Serbia
Phone: +381 11 308 8132

Fax: +381 11 308 89 22

info@amcham.rs, www.amcham.rs

Vera Nikoli¢ Dimi¢, Executive Director
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Em AMCHAM SLOVAKIA
Crowne Plaza - Hodzovo nam. 2
SK-811 06 Bratislava

Slovakia

Phone: +421 2 5464 0534

Fax: +421 2 5464 0535
office@amcham.sk
www.amcham.sk

Jake Slegers, Executive Director

B AMCHAM SLOVENIA
Dunajska 156, WTC

SI-1000 Ljubljana, Slovenia
Phone: +386 8 205 1350
office@amcham.si
www.amcham.si

Ajsa Vodnik, MSc, CEO

2 AMCHAM SPAIN

Plaga Francesc Macia, 5, 1° 12
ES-08021 Barcelona, Spain

Phone: +34 93 415 99 63

Fax: +3493 4151198
amcham@amchamspain.com
www.amchamspain.com

Aida Casamitjana, Executive Director

AMCHAM SWEDEN
Klarabergsviadukten 63

SE-11164 Stockholm, Sweden
Phone: +46 8 506 12 610
info@amcham.se
www.amcham.se

Peter R. Dahlen, Managing Director

AMCHAM TURKEY - AMERICAN BUSINESS

FORUM IN TURKEY
Buyukdere Cad. No. 201 Levent Loft A55
TR-34360 Istanbul, Turkey
Phone: +90 212 2433511
Fax: +90 212 2433517
info@amchamturkey.org, www.amchamturkey.com
Elif Demircan- Huttemann, Executive Director

™= AMCHAM UKRAINE

12 Amosova Street, 15 Floor - Horizon Park Business Center

UA-03680 Kyiv, Ukraine
Phone: +380 44 490 5800
Fax: +380 44 490 5801
chamber@chamber.ua
www.chamber.ua

Andy Hunder, President

B AMCHAM UZBEKISTAN

4B Afrosiab St., office 201

UZ-100031 Tashkent, Uzbekistan

Phone: +998 71 140 0877

Fax: +998 71 140 0977
amcham.director@amcham.uz, www.amcham.uz
Nazi Aripdjanova, Executive Director
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AMERICAN-HELLENIC CHAMBER OF COMMERCE
109-111 Messoghion Avenue

Politia Business Center

GR-115 26 Athens, Greece

Phone: +30 210 699 3559

Fax: +30 210 698 5686

info@amcham.gr

www.amcham.gr

Elias Spirtounias, Executive Director

AMERICAN-ICELANDIC CHAMBER OF COMMERCE
Borgartuni 35, 5 floor, HUs atvinnulifsins

IS-105 Reykjavik, Iceland

Phone: +354 510 7100

mottaka@vi.is ,www.amis.is

Hulda Bjarnadoéttir, Managing Director

BRITISH AMERICAN BUSINESS

75 Brook Street, W1K 4AD London

United Kingdom

Phone: +44 20 7290 9888

Fax: +44 20 7491 9172

ukinfo@babinc.org, ww.babinc.org

Jeffries Briginshaw, Managing Director/London

=7 ISRAEL - AMERICA CHAMBER OF COMMERCE
35 Shaul Hamelech Blvd.

America House

|Z-61333 Tel Aviv, Israel

Phone: +972 3 695 2341

Fax: +972 3 6951272

amcham@amcham.co.il

www.amcham.co.il

Oded Rose, Managinig Director

H SWISS-AMERICAN CHAMBER OF COMMERCE
Talacker 41, CH-8001 Zurich

Switzerland

Phone: +41 43 443 7200

Fax: +41 43 497 2270

info@amcham.ch

www.amcham.ch

Martin Naville, Executive Director

TURKISH-AMERICAN BUSINESS ASSOCIATION
Aydinevler Mah.

Inonu Cad., No:26/3 Kucukyall

TR-34380 Istanbul, Turkey

Phone: +90 216 355 5050

Fax: +90 216 355 7892

amcham@amcham.org

www.amcham.org

Gokyar Karsit, Executive Director

B= U.S. CHAMBER OF COMMERCE
1615 H Street, N.W.

Washington D.C. 20062-2000

Phone: +1 202 659 6000
www.uschamber.com

Thomas J. Donohue, President and CEO
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Phone +385 1 2350 555

Fax +385 12350 519

reception-zagreb@abbott.hr

www.abbott.com

Patron Member since 2004

Number of employees 59

Industry Health Care

CONTACT PERSON

Zelika Pupak, ANI CEE Project Specialist and Adria Compliance Ambassador

AbbVie d.o.o.

Strojarska cesta 20, HR-10000 Zagreb
Phone: +385 1 5625 501

Fax: +385 1 5625 560
irena.nikolic@abbvie.com
www.abbvie.com

Patron Member since 2013

Number of employees: 38

Industry: Health Care

CONTACT PERSON

Irena Nikoli¢, Patient Relations Manager

abbvie

YEARBOOK 2017 £ AmCham
3M (East) AG Podruznica RH Adacta d.o.o. ADACTA
Avenija Veceslava Holjevca 40, HR-10000 Zagreb m Strojarska cesta 20, HR-10000 Zagreb
Phone +385 1 2499 750, Fax +385 1 2371 735 Phone: +385 1 611 63 30
innovation.hr@mmm.com Fax: +3851 61160 11
www.3m.com info@adacta.hr
Corporate Member since 2013 www.adacta.hr
Number of employees 31 Corporate Member since 2016
Industry Health Care Number of employees: 61
CONTACT PERSON Industry: Information Technology
Tomislav Slat, General Manager South East Europe CONTACT PERSON

KreSimir Mlinari¢, General Manager
A2B Express Logistika d.o.o.
Buzinski prilaz 36a, HR-10010 Zagreb - Buzin B Addiko Bank d.d. Addiko Bank
Phone +385 1 6695 000 i Slavonska avenija 6, HR-10000 Zagreb
Fax +385 1 6606 300 Phone: +385 1 6030 000
info-hr@a2hexpress.com Fax: +385 1 6007 976
www.a2bexpress.com igor.vukasovic@addiko.com
Small Business Member since 1999 www.addiko.hr
Number of employees 100 Patron Member since 2013
Industry Distribution / Logistics Number of employees: 1100
CONTACT PERSON Industry: Financial Services
Josip Krznari¢, General Manager CONTACT PERSON
M2M DISCOUNT PROGRAM CONTACT Igor Vukasovié¢, Corporate Communications Manager
Franjo BoziCevié, Sales Manager
Adecco d.o.o0. za privremeno zaposljavanje
Abbott Laboratories d.o.o. — Ul. Fra Grge Tuskana 37/I
Koranska 2, HR-10000 Zagreb l HR-10000 Zagreb .Adecco
Abbott

Phone +385 1 4002 170

Fax +385 1 4002 184

info@adecco.hr

www.adecco.hr

Corporate Member since 2011

Number of employees 1000

Industry Human Resources

CONTACT PERSON & M2M DISCOUNT PROGRAM CONTACT
Ana Muli¢, Marketing Manager

Adriatic Capital
Partners d.o.o.
Ulica Grada Vukovara 237D, HR-10000 Zagreb
Phone: +385 1 2381 000, Fax: +385 12381 020
dfuduric@adriaticcapitalpartners.com
www.adriaticcapitalpartners.com

Small Business Member since 2017

Number of employees: 0

Industry: Investment

CONTACT PERSON

Marijana Lupinski, Secretary

ADRIATIC CAPITAL PARTNERS
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Aecom Polska Sp. z o.o.

- Podruznica Zagreb za usluge
Kovinska 4a, HR-10090 Zagreb
Phone: +385 1 7980 540

Fax: +385 1 7980 549
www.aecom.com

Corporate Member since 2016
Number of employees: 14

Industry: Manufacturing
CONTACT PERSON

Danijela Poldruga¢ Hladnié

A=COM

Bt o chodiver & batber world

Agroproteinka d.d.
Strojarska cesta 11

HR-10361 Sesvetski Kraljevec
Phone +385 1 2040 301

Fax 4385 1 2040 311
info@agroproteinka.hr
www.agroproteinka.hr
Corporate Member since 2004
Number of employees 137
Industry Agriculture

CONTACT PERSON

Ivica Grli¢ Radman, Director

AR
&

AGROPROTEINKA

AGS Zagreb d.o.o. f
Zagrebacka 119, HR-10410 Velika Gorica J
Phone +385 1 6608 151 My

Fax +385 16608 155

croatia@agsmovers.com

www.agsmovers.hr/

Small Business Member since 2007

Number of employees 12

Industry Distribution / Logistics

CONTACT PERSON

Martin de Survilliers, Director

M2M DISCOUNT PROGRAM CONTACT

Davor Cordas, Sales Manager

Aion d.o.o.

Perkovéeva 2, HR-10000 Zagreb
Phone +385 14813 057
info@aion.hr

www.aion.hr

Small Business Member since 2009
Number of employees 4

Industry Translation Services
CONTACT PERSON & M2M DISCOUNT PROGRAM CONTACT
Nada Buri¢, Director

+* AION-

Worldwide movers,
you deserve the best

9!

We move the people

who move the world®

* Global mobility specialists
» (Customs clearance and transit insurance

Contact us for a free quote today
AGS ZAGREB
T. + 385 1 6608 151 | E. ags-zagreb@agsmovers.com

Visit www.agsmovers.com to view our 128 locations worldwide
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Allianz Zagreb d.d. @ ALTPRO d.o.o. o —
Heinzelova 70, HR-10000 Zagreb AI"E“Z Velika cesta 41 Ve /

Phone +385 1 3670 367 HR-10020 Zagreb ALTPRO

Fax +385 1 3670 416
osiguranje@allianz.hr

www.allianz.hr

Corporate Member since 2002
Number of employees 606

Industry Financial Services

CONTACT PERSON

Boris Gali¢, President of the Board

M2M DISCOUNT PROGRAM CONTACT
Kresimir Topi¢, Director of Corporate Sales

Alpheus d.o.o.

Budmanijeva 5,

HR-10000 Zagreb

Phone +385 1 6408 540

Fax +385 1 6408 541
info@alpheus.hr

www.alpheus.hr

Small Business Member since 2010
Number of employees 2

Industry Advertising / PR

CONTACT PERSON & M2M DISCOUNT PROGRAM CONTACT
Mario Aunedi Medek, Managing director

ALSTOM Hrvatska d.o.o.
Mala Svaréa 155, HR-47000 Karlovac
Phone 4385 47 665 217

Fax +385 47 434 098
info.croatia@power.alstom.com
WWWw.gepower.com

Corporate Member since 2014
Number of employees 748

Industry Energy

CONTACT PERSON

Damir Vrani¢, Managing Director

ALSTOM

Altera Savjetovanje d.o.o..

Trg Nikole Subi¢a Zrinskog 9, AIT F R ‘ﬂ‘
HR-10000 Zagreb

Phone: +385 98 304 062
bbricelj@alteracf.com
http://alteracf.com

Small Business Member since 2017
Number of employees: 3

Industry: Consulting

CONTACT PERSON

Branimir Bricelj, Director

Alternative Invest d.o.o.
Bosanska ulica 7,
HR-10000 Zagreb

Phone +385 1 6398 300 BRETIVE
Fax +385 1 6398 291 IovEs
tmarinac@alternativeinvest.hr

www.alternativeinvest.hr

Small Business Member since 2016

Number of employees 7

Industry Investment

CONTACT PERSON

Branko Bojanié, Member of the Board

58

Phone +385 1 6011 700

Fax +385 1 3666 078
altpro@altpro.hr

www.altpro.com

Small Business Member since 2010
Number of employees 120

Industry Manufacturing

CONTACT PERSON

Tin Viduka, Marketing Manager

American International School of Zagreb
Vocarska 106, HR-10000 Zagreb
Phone +385 1 7999 300

Fax +385 14680 171
aisz@aisz.hr

www.aisz.hr

Non - Profit Member since 2003
Number of employees 60

Industry Education

CONTACT PERSON

Paul Buckley, Director

) ol
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Amgen d.o.o.

Radnicka cesta 80 / 8, HR-10000 Zagreb
Phone +385 1 5625 720

Fax +385 1 5625 727
dl-reception-croatia@amgen.com
www.amgen.com

Corporate Member since 2013

Number of employees 9

Industry Health Care

CONTACT PERSON

Sanja Cerovac Vodicar, Country Sr Manager

Amway Hrvatska

Szerena ut 11, HU-1025 Budapest

Phone +386 158 441 00 _'Ar—nwuy
Fax +386 154 045 54

Amway_Croatia@Amway.com

www.amway.hr

Corporate Member since 2001

Number of employees 7

Industry Consumer Goods

CONTACT PERSON

Candan Corbacioglu, Europe Corporate Affairs Area Manager

Anterra d.o.o. / Hertz Croatia franchisee
Ulica grada Vukovara 274
HR-10000 Zagreb

Phone +385 1 6188 500

Fax +385 16188 111

info@hertz.hr

www.hertz.hr

Small Business Member since 1999
Number of employees 48

Industry Travel / Tourism

CONTACT PERSON

Daniel Drenski, cOO

M2M DISCOUNT PROGRAM CONTACT
Vjekoslav Gacar, Sales representative

Hertz.
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Kontrola kvalitete | pouzdana opskrba su nam jednako
vaini kao | dosezi znanstvenih inovacia.

Tvrtka Amgen vec vide od 30 godina sa swom paznjom,
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podataka o kvaliteti | pouzdanosti opskrbe koji su

tako vazni za uspjesno lijecenje vasih bolesnika.
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Applied Ceramics d.o.o.
Capraska ulica 10b, HR-44000 Sisak
Phone +385 44 537 800

Fax +385 44 537 900
acc@apceramics.net
www.appliedceramics.net
Corporate Member since 2015
Number of employees 75

Industry Manufacturing
CONTACT PERSON

Milan Sladojevi¢, General Manager

AstraZeneca d.o.o.

Radnicka 80, HR-10000 Zagreb
Phone +385 1 4628 000

Fax +385 14618 228
andrea.custic@astrazeneca.com
www.astrazeneca.hr

Corporate Member since 2004
Number of employees 33

Industry Health Care

CONTACT PERSON

Damir Nevjesti¢

Country Director Croatia, Bosnia&Herzegovina

Atera - ICT d.o.o.

Ulica Bure Sudete 14, HR-42000 Varazdin
Phone: +385 98 923 5793
tomislav.juraga@atera.hr

www.atera.hr

Small Business Member since 2017
Number of employees: 1

Industry: Consulting

CONTACT PERSON

Tomislav Juraga, Director

Atlantic grupa d.d.
Miramarska 23

HR-10000 Zagreb

Phone +385 1 2413 900

Fax +385 12413 901
AGGrupa@atlanticgrupa.com
www.atlanticgrupa.com
Patron Member since 2000
Number of employees 4890
Industry Consumer Goods
CONTACT PERSON

Ivan Miseti¢, General Secretary

Atlas d.d.

Kr$njavoga 1

HR-10000 Zagreb

Phone +385 1 2415 601

Fax +385 1 2415 604
putovanja@atlas.hr

www.atlas.hr

Corporate Member since 1999
Number of employees 277

Industry Travel / Tourism

CONTACT PERSON

Tomislav Varga, President of the Board
M2M DISCOUNT PROGRAM CONTACT

American Chamber of Commerce in Croatia
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Zeljka Zafirovski, Head of Corporate Travel Divisions Department
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Batarelo Dvojkovi¢ Vuchetich odvjetnicko drustvo d.o.o.

Ulica Milana Amrusa 19,

HR-10000 Zagreb

Phone +385 1 5626 001
inffo@bdvlegal.com
www.bdvlegal.com

Small Business Member since 2017
Number of employees 10

Industry Legal Services

CONTACT PERSON

Ivan Dvojkovi¢, Partner

Bayer d.o.o.

RadniCka cesta 80 / VIII
HR-10000 Zagreb

Phone +385 1 6599 917
Fax +385 1 2441 341
maja.draskovic@bayer.com
www.bayer.hr

Corporate Member since 2016
Number of employees 63
Industry Health Care
CONTACT PERSON

Maja Draskovié

Market Access Manager

BBDO Zagreb d.o.o.
Sostarieva 10

HR-10000 Zagreb

Phone +385 1 4813 300

Fax +385 14818 373
info@bbdo.hr, www.bbdo.com
Corporate Member since 2011
Number of employees 43
Industry Advertising / PR
CONTACT PERSON

Luka Dubokovi¢

Managing director

BCG - The Boston Consulting Group
Piarista koz 2

HU-1052 Budapest

Phone +386 30 701 113
karadza.milka@bcg.com
www.bcg.com

Patron Member since 2017
Number of employees 0
Industry Consulting
CONTACT PERSON
Tomislav Corak, Principal

BDO Savjetovanije d.o.o.
Trg J. F. Kennedy 6b
HR-10000 Zagreb

Phone +385 1 4093 391

Fax +385 1 2303 691
bdo-savjetovanje@bdo.hr
www.bdo.hr

Corporate Member since 2016
Number of employees 17

Industry Consulting

CONTACT PERSON

Hrvoje Stipi¢, President of the Board
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Becton Dickinson Croatia d.o.o. @. 'B'D web.burza - Burza d.o.o. . [ ]
Radnicka cesta 80 ) 4. Luka 11a
HR-10000 Zagreb HR-10040 Zagreb A —
www.bd.com Phone +385 1 4818 408 CREATIVE & THCH
Corporate Member since 2014 Fax +385 14818 407
Number of employees 3 web@burza.hr
Industry Health Care http://web.burza.hr/

CONTACT PERSON Small Business Member since 2013
Roland Pfleger Number of employees 37
Vice President/General Manager CE Industry Information Technology
CONTACT PERSON
Andrea Maji¢, Project Manager
Bioeterica d.o.o. \
F. Hermana 17i BIOETERICA
HR-10000 Zagreb Business Media Croatia d.o.o.
Phone +385 91 4900 966 Savska cesta 182
radojka.macan@bioeterica.hr HR-10020 Zagreb
www.bioeterica.hr Phone +385 1 6311 800
Small Business Member since 2017 Fax +385 16311810
Number of employees 3 info@bmcroatia.hr
Industry Consumer Goods www.bmcroatia.hr
CONTACT PERSON Small Business Member since 2002
Radojka Macan, Manager Number of employees 10
Industry Media / Publishing
CONTACT PERSON
Biomedica dijagnostika d.o.o. Nenad Zunec, Director
Strojarska 20 BIOMEDICA
HR-10000 Zagreb
Phone +385 18885 727 Ciklopea d.o.o. CIKLCPEA
Fax +385 1 8885 728 Medimurska 21, HR-10000 Zagreb
office@bmgrp.hr Phone +385 1 3751 736
www.bmgrp.hr Fax +3851 3751 133
Corporate Member since 2015 info@ciklopea.com
Number of employees 8 www.ciklopea.com
Industry Health Care Small Business Member since 2011
CONTACT PERSON Number of employees 23
Maja Kovac Industry Translation Services
Country Manager CONTACT PERSON

Mladen Stojak, Managing Director

Bisnode d.o.o. ™

Fallerovo Setaliste 22 'BiSﬁDdE Cisco Systems Hrvatska d.o.o. I l
HR-10000 Zagreb * Hektoroviceva 2/I - Grand Centar L
Phone +385 1 3030 500 HR-10000 Zagreb CISCO
Fax +385 1 3030 501 Phone +385 1 4628 900

benjamin.cerovac@bisnode.com Fax +385 1 4628 909

www.bisnode.hr izunic@cisco.com

Corporate Member since 2015 www.cisco.com/hr

Number of employees 38 Patron Member since 1999

Industry Information Technology Number of employees 17

CONTACT PERSON Industry Information Technology

Miran Kovac, Director CONTACT PERSON

Ivana Zunié, Services - Maintenance & Facilities, WPR

Bolnica za ortopediju i rehabilitaciju H!-IartinIBBS

“prim.dr.Martin Horvat” Rovinj orvat CMS Reich-Rohrwig Hainz Rechtsanwdlte C'M 'rs"
Luigi Monti 2 GmbH - Podruznica Zagreb

HR-52210 Rovinj llica 1, HR-10000 Zagreb e Tax
Phone +385 52 811 011 Phone +385 1 4825 600

Fax +385 52 821 172 Fax +385 1 4825 601

bolnica-rovinj@pu.t-com.hr zagreb@cms-rrh.com

www.bolnica-rovinj.hr www.cms-rrh.com

Small Business Member since 2017 Corporate Member since 2012

Number of employees 105 Number of employees 26

Industry Health Care Industry Legal Services

CONTACT PERSON CONTACT PERSON

Marinko Rade, Principal Andelina Tica, Secretary
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Coca-Cola Adria d.o.o.
Milana Sachsa 1, HR-10000 Zagreb
Phone +385 1 630 0000
Fax +385 1 630 0066
asucic@coca-cola.com
www.coca-cola.hr

Patron Member since 1999
Number of employees 7
Industry Consumer Goods
CONTACT PERSON

Antonija Suci¢

Coca-Cola HBC Hrvatska d.o.o.
Milana Sachsa 1

HR-10000 Zagreb

Phone 4385 1 2480 222

Fax +385 12480 505
info.hr@cchellenic.com
www.coca-colahellenic.hr/

Patron Member since 1999

Number of employees 463

Industry Consumer Goods
CONTACT PERSON

Boska Trbojevi¢, Public Affairs & Communications Manager
for Slovenia, Croatia and Bosnia and Herzegovina

Coca-Cola HBC
Hrvatska

Colliers Advisory d.o.o.
Petrinjska ulica 3

HR-10000 Zagreb

Phone +385 1 4886 280

Fax +385 1 4886 290
croatia@colliers.com
www.colliers.com/

Small Business Member since 2005
Number of employees 12

Industry Real Estate

CONTACT PERSON & M2M DISCOUNT PROGRAM CONTACT
Vedrana Likan, Managing Partner

Corporate Performance Advisory

- Callidus patronus adeptiorum d.o.o.
Ulica Pavla Radi¢a 36, HR-10000 Zagreb
Phone +385 14818 127

Fax +385 1 4921 064

info@cpa.hr

www.cpa.hr

Small Business Member since 2017
Number of employees 2

Industry Consulting

CONTACT PERSON

Kresimir Braci¢, Managing Partner

CROATIA®

Croatia Osiguranije d.d. SR TCURANIE

Jagiceva 33, HR-10000 Zagreb
Phone 0800 1884

Fax +385 1 6332 020
info@crosig.hr

www.crosig.hr

Corporate Member since 2016
Number of employees 2262

Industry Financial Services

CONTACT PERSON

Paola Poljak, Corporate Communications
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CRODUKX derivati dva d.o.o.

Savska Opatovina 36, HR-10090 Zagreb
Phone +385 1 4590 590, Fax +385 1 6652 40(
info@crodux.derivati.hr
http://crodux-derivati.hr

Patron Member since 2016

Number of employees 1100

Industry Energy

CONTACT PERSON

Milivoj Goldstajn, Vice President

cronux V" J

Crowe Horwath d.o.o.

Petra Hektorovi¢a 2, HR-10000 Zagreb
Phone +385 1 4882 555

Fax +385 1 4822 220
office@crowehorwath.hr
www.crowehorwath.hr

Corporate Member since 2010

Number of employees 40

Industry Consulting

CONTACT PERSON

Reno Budi¢, Managing Partner

M2M DISCOUNT PROGRAM CONTACT
Maja BlaZevi¢, Head of Business development and HR

Crowe Horwath

Dalekovod d.d.

Ulica Marijana Caviéa 4, HR-10000 Zagreb
Phone +385 12459 710, Fax +385 1 6170 450
glasnogovornik@dalekovod.hr
www.dalekovod.com

Corporate Member since 2015

Number of employees 1450

Industry Manufacturing

CONTACT PERSON

Ivan Jurkovi¢, PR and Communications Manager

"ﬁ DELEKDWVDO

Deloitte savjetodavne usluge d.o.o. Deloitte
Radnicka cesta 80/VI, HR-10000 Zagreb

Phone +385 1 2351 900, Mobile Phone +385 91 3130 091
Fax +385 1 2351 999

vmatkovic@deloittece.com

www.deloitte.com/hr

Corporate Member since 2002

Number of employees 200

Industry Consulting

CONTACT PERSON

Zlatko Bazianec, Country Leader and Consulting Partner

M2M DISCOUNT PROGRAM CONTACT

Drazen Nimcevi¢, Tax Partner

DHL International d.o.o.
Utinjska 40, HR-10020 Zagreb
Phone +385 1 6651 111

Fax +385 1 6651 120
info.hr@dhl.com

www.dhl.com

Corporate Member since 1999
Number of employees 157

Industry Distribution / Logistics
CONTACT PERSON

Srebrenka Saks, Country Manager
M2M DISCOUNT PROGRAM CONTACT
Snjezana Poljanek, Sales & Marketing Manager

7.
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Diverto d.o.o.

Grada Mainza 19

HR-10000 Zagreb

Phone +385 12452 002, Fax +385 1 2452 009
info@diverto.hr

www.diverto.hr

Small Business Member since 2013
Number of employees 16

Industry Information Technology
CONTACT PERSON

Boze Sarié, Director

divarto

Djedji vrti¢ Obzori

Zelengaj 6,

HR-10000 Zagreb

Phone +385 91 537 9711

Fax +385 14578 205
milena@kindergarten.hr
www.kindergarten.hr/

Small Business Member since 2007
Number of employees 20

Industry Education

CONTACT PERSON

Milena Prodani¢ TiSma, Principal

DNV GL Adriatica d.o.o.
RuZzi¢eva 32

HR-51000 Rijeka

Phone +385 1 2499 850

Fax +385 1 2499 860
zagreboffice@dnvgl.com
www.dnvgl.hr/assurance
Corporate Member since 2012
Number of employees 19
Industry Consulting
CONTACT PERSON

Ranko Rezek, Market Manager

DMNYV-GL

DOK-ING d.o.o.
Kanalski put 1

HR-10000 Zagreb

Phone +385 12481 300
Fax +385 12481 303
info@dok-ing.hr
www.dok-ing.hr

Patron Member since 2008
Number of employees 152
Industry Manufacturing
CONTACT PERSON
Vjekoslav Majetié, President of the Management Board

Draco d.o.o.
Draskoviceva 4
HR-21210 Solin

Phone +385 21 240 825
Fax +385 21 322 729
iinfo@dracopro.com
www.dracopro.com
Small Business Member since 2017
Number of employees 152
Industry Manufacturing
CONTACT PERSON

Igor Draskovié, President

DRACO

[T A—]
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Ecolab d.o.o.

Zavrtnica 17

HR-10000 Zagreb

Phone +385 1 6321 600

Fax +385 16321 633
robert.bosilj@ecolab.com
www.hr.ecolab.eu

Corporate Member since 2016
Number of employees 32

Industry Manufacturing
CONTACT PERSON

Robert Bosilj, Company Manager Croatia

ECOLAB

Eli Lilly (Suisse) S.A.

- Predstavnistvo u Hrvatskoj
Ulica grada Vukovara 269 G
Green Gold Centar V2 / 8. Kkat,
HR-10000 Zagreb

Phone +385 1 2350 999

Fax +385 1 2305 870
milicevic_zeljko@lilly.com
www.lilly.com

Corporate Member since 2003
Number of employees 29

Industry Health Care

CONTACT PERSON

Zeljko Milidevié, Country Manager

e,

Enikon Aerospace d.o.o.
Jankomir 25, HR-10000 Zagreb
Phone +385 1 6190 785

Fax +385 16190 963
office@enikonaerospace.com
www.enikonaerospace.com
Small Business Member since 2011
Number of employees 103

Industry Manufacturing
CONTACT PERSON

Marko Andrijanié, Director

( enikon

EOS Matrix d.o.o.

Horvatova 82, HR-10010 Zagreb - Buzin
Phone +385 1 6407 100

Fax +385 16418 409
b.cerinski@eos-matrix.com
http://hr.eos-solutions.com/

Corporate Member since 2015

Number of employees 250

Industry Financial Services

CONTACT PERSON

Diana Franuli¢ éaric’:, Corporate Communication and
Marketing Manager

Equestris d.o.o. L
RadniCka cesta 80, HR-10000 Zagreb

Phone 4385 99 2805 817
sandro.baricevic@equestris.hr

www.equestris.hr

Small Business Member since 2017

Number of employees 2

Industry Consulting

CONTACT PERSON

Sandro Bari¢evic¢, Director

" EQUESTRIS
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Ruza Tomi¢ Fontana

Newly appointed General Manager of Coca-Cola
HBC Adria, talks about the company’s business in
Croatia and the region

Coca-Cola is one of the world’s top brands. How do you feel
as the newly appointed regional leader of Coca-Cola?

| am delighted to have the honor and responsibility to take over
the company at a moment when it will celebrate 50 years of its
operating in Croatia. We started our production in Croatia back in
1968 and have been an integral part of the country’s economy and
society ever since. | feel that this puts me in a position of respon-
sibility, as Coca-Cola is not only one of the world’s top brands, but
also the undisputed leader of the Croatian, Slovenian, and Bosnian
and Herzegovinian markets as well. In my 15 years at Coca-Cola,
| have held various positions and learned about all the segments
of our business, and this new position allows me to make an even
greater contribution to our overall performance by now assuming
responsibility for the whole company.

Going forward, where will your regional and Croatian focus lie?
We have always been focused on consumer needs, strength-
ening collaboration with customers and the local community, and
investing in the development of our people. This approach has
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IMPROVED COMPETITIVENESS
AND STRUCTURAL REFORM
WOULD BRING STRONGER AND

MORE SUSTAINABLE GROWTH

enabled us to expand our consumer base and reinforce our re-
lations with the customers and the local community in all three of
our Adria markets. Also, we have been continuously working on
increasing the efficiency of our business, as it is the only way to
stay competitive. We are glad to see renewed consumer confi-
dence and continued growth forecasts. However, Croatia needs
to accelerate work on improving its competitiveness and institu-
tional framework for stronger and more sustainable growth. That
means structural reforms need to be implemented without further
postponement. These measures would enable the Government
to reduce taxes and all other fiscal burdens, lowering the costs of
operating for business, and ensuring more favorable conditions
for further investment in Croatia, both from companies already do-
ing business here, as well as for those looking to enter the market.

Where do you see the value of being an AmCham member?

Over the years, AmCham has definitely positioned itself as an
important voice and one of the most influential organizations for
business networking and advocacy in Croatia. AmCham enables
its members to articulate joint interests and goals and to commu-
nicate them effectively to relevant stakeholders in order to jointly
ensure a favorable business environment and good investment
climate, one which companies strive for. It has always been very
constructive with its recommendations, offering solutions rather
than just articulating problems. That has been a truly differentiat-
ing factor for both the organization and the government. It is worth
noting that we as a company have had the pleasure of long-
standing and active participation in AmCham’s work through a
number of our colleagues from the Coca-Cola system who were
actively involved in proposing constructive recommendations on
a wide variety of issues and have been committed to leading the
organization over the years. So, we can confirm from our own ex-
perience that any company that aims to have a successful and
sustainable business in Croatia can only benefit from being an
AmCham member.

Focusing on your business in Croatia, you presented the
Socioeconomic Impact Study of Coca-Cola in Croatia in 2016.
What are the key findings?

The study was based on an internationally recognized method-
ology that covered the direct impact and contribution of Coca-Cola
HBC Croatia and Coca-Cola Adria, as well as indirect contribution
achieved through partnerships with 1,100 suppliers and 32,800
customers. The study showed that Coca-Cola’s direct and indirect
contribution in the form of salaries, taxes, and profit in 2016 equals
0.5% of Croatia’s total GDP. Every kuna of added value that we di-
rectly generate supports the generation of another seven kuna of
added value in the Croatian economy and every job at Coca-Cola
supports another 18 jobs in our value chain. The study also showed
that over the previous years, Coca-Cola reduced its water footprint
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by 16%, its waste footprint by 39%, also increasing its waste recy-
cling by 9%. We have also increased our community investments
in Croatia from 2012 by 54%, amounting to €1.2 million from 2012
to 2016. These figures confirm that we are an important part of the
Croatian economy and that our positive impact goes
beyond only our direct business.

To what extent is corporate social
responsibility an imperative of
Coca-Cola’s business today?

Coca-Cola is a global and Croatian
leader in corporate social responsi-
bility and sustainability. Our parent
company Coca-Cola HBC A.G. was
named the industry sustainability
leader by the Dow Jones index. In
September of this year, it was declared
the global beverage industry sustainabil-
ity leader for the fourth consecutive year.
Following a robust sustainability performance
in 2016, particularly in the areas of labor practic-
es, strategy for emerging markets, health and nutri-
tion, and across the environmental dimension, our parent company
achieved a total score of 90, which was 38 points above the industry
average. It is therefore clear that principles of corporate social re-
sponsibility and sustainability are truly embedded into our business.

Coca-Cola has had women at top positions in Croatia for
a while now. Is it a global corporate principle or just how
things worked out?

Our goal is to allow, create, and support an organization culture
and climate where every employee will reach his or her
full potential. Coca-Cola recognizes the importance
of equal opportunities for all its employees, irre-
spective of their gender, age, or race. For us,
this is not just a slogan, but rather a core
value that the company lives by every

day. At Coca-Cola, women are afford-
ed equal opportunities for professional
growth and career development more
than they are elsewhere. Due to such
a policy, at one point things worked
out so that the entire management at
Coca-Cola HBC Adria was made up of
women, which is a very rare situation. In
general, women still do not have the same
opportunities and full equality with men in their
professional lives, in spite of unquestionable prog-
ress having been made. | strongly believe that along with
further improvements in companies and other organizations, the im-
perative is to create wider institutional support in a society that will
make it easier for women to balance their professional and personal
lives. Joint effort is needed to speed up the pace of change.

COCA-COLA JE _
HRVATSKA VISE

UKUPAN JE COCA-COLIN doprinos
hrvatskomu gospodarstvu w 2016, godini
izrosic 1,8 MILIJARDI KUNA I 0,5 % BDP-a.

il
PRRRDEY

NEGO STO MISLITE

SVAKOM KUNOM dodane vrijednosti koju

’ zravno stvara, Coca-Cola u Hrvatsko] podrZava

stvaranie jof 7 KUMA DODANE VRIJEDNOSTI.

U posliedn)ih pet godina COCA-COLA JE U
HR\F&TSKD.I u zajednicu ulokila 9 MILIJUNA KUNA.

i e A

SVAKO RADNO MJESTO U COCA-COLI podriava jof
18 RADNIH MJESTA unutar njezina lanca vrijednosti
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Ernst & Young d.o.o.

Radnicka cesta 50, Green Gold
HR-10000 Zagreb

Phone +385 1 5800 800

Fax +385 1 5800 888

ey@hr.ey.com

www.ey.com/hr

Patron Member since 1999

Number of employees 170

Industry Consulting

CONTACT PERSON

Berislav Horvat, Country Managing Partner
M2M DISCOUNT PROGRAM CONTACT
Melita Sirec, Head of Brand, Marketing & Communications

EY

Building a better
workina world

Erste Card Club d.d.
Ulica Frana Folnegovi¢a 6
HR-10000 Zagreb

Phone +385 1 4929 000
Fax +385 14920 400
info@erstecardclub.hr
www.erstecardclub.hr
Patron Member since 1999
Number of employees 268
Industry Financial Services
CONTACT PERSON

Sara Zadravec, Public Relations

ERSTES

Card Dby

ESKA d.o.o. et
Selska cesta 217 € Eﬁ "—_}__
HR-10000 Zagreb

Phone +385 1 5630 180

Fax +385 15630 199

pitaj@eska.hr, www.eska.hr

Small Business Member since 2014

Number of employees 12

Industry Information Technology

CONTACT PERSON

Renata Pavleti¢ MuZak, General Manager

Esplanade Oleander d.o.o0. - Esplanade Zagreb Hotel
Mihanoviéeva 1, HR-10000 Zagreb

Phone +385 1 4566 666 @
Fax +385 1 4566 020

info@esplanade.hr [RFLARATA FAUHER
www.esplanade.hr

Corporate Member since 1999

Number of employees 175

Industry Hospitality Industry

CONTACT PERSON & M2M DISCOUNT PROGRAM CONTACT
Ivica Krizmani¢, General Manager

Etranet group d.o.o. EETRANET
Borongajska 81a / 2. kat, HR-10000 Zagreb

Phone +385 1 6402 000

Fax +385 1 6402 001

etranet@etranet.hr

www.etranet.hr

Small Business Member since 2009

Number of employees 35

Industry Information Technology

CONTACT PERSON & M2M DISCOUNT PROGRAM CONTACT
Miran BoziCevi¢, Key Account Manager
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European Institute of Compliance and Ethics
Cesta na Brdo 79

SI-1000 Ljubljana v E15ED ==
Phone +386 40 185 481

info@eisep.si

http://eisep.si/en/

Non - Profit Member since 2017

Number of employees 0

Industry Association

CONTACT PERSON

Jerica Jancar

Secretary General

Europlakat d.o.o.
Zagorska 2

HR-10000 Zagreb

Phone +385 1 3031 000
Fax +385 1 3031 001
v.vucinic@europlakat.hr
www.europlakat.hr/
Small Business Member since 2015
Number of employees 31
Industry Advertising / PR
CONTACT PERSON
Vedrana Vucini¢, Assistant

'{_1 euraplakat ,

EX-ALTQ ld.o.o. PG EX-ALTO
Ostrogovi¢eva 7

HR-10010 Zagreb - Buzin

Phone +385 1 667 8082

Fax +385 1 6678 082
info@ex-alto.hr

www.ex-alto.hr

Small Business Member since 2014
Number of employees 8

Industry Travel / Tourism

CONTACT PERSON

Goran Rihtari¢, Director

FORTINET B.V.
Hardwareweg 4

NL-3821BM Amersfoort

Phone +31 33 4546 750

Fax +31 33 4546 666
www.fortinet.com

Corporate Member since 2016
Number of employees 2

Industry Information Technology
CONTACT PERSON

Silvia Gaspari

Regional Marketing Manager

F:i:RTINET

Fresenius Medical Care Hrvatska d.o.o0. e oocriie
Zagrebacka cesta 145/A ¥ MEDICAL CARE
HR-10000 Zagreb

Phone +385 1 3040 150

Fax +385 1 3040 151

nada.radin@fmc-ag.com

www.fresenius.hr

Corporate Member since 2012

Number of employees 16

Industry Health Care

CONTACT PERSON

Nada Radin, General Manager
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Globalne nekretnine d.o.o.

RadnicCka cesta 48 &"Ll]ﬁ
HR-10000 Zagreb

Phone: +385 1 4612 121

Gavrilovié¢ d.o.o.
Gavrilovicev trg 1
HR-44250 Petrinja
Phone +385 44 811 111

Fax +385 44 814 041 info@c21.hr

uprava@gavrilovic.hr www.c21fransiza.hr
www.gavrilovic.hr Small Business Member since 2017
Patron Member since 2003 Number of employees: 2

Number of employees 600 Industry: Real Estate

Industry Consumer Goods CONTACT PERSON

CONTACT PERSON Mario Debelec, Director

Georg Gavrilovi¢ MI., Member of the Board

Golf i ladanijski klub E
Ogranak General Electric International, INC. Beograd Zagreb 1995.
Bulevar Mihajla Pupina 6/17 ) Jadranska avenija 6 0l G0 country dub Fagreh
RS-11000 Beograd, Serbia % HR-10020 Zagreb
Phone +381 11 2200 798 _— Phone: 385 1 6531 177
Fax +381 11 2200 799 et Fax: 385 1 653 00 85
www.ge.com gcczagreb@gcczagreb.hr
Corporate Member since 2012 www.gcczagreb.hr
Number of employees 30 Non - Profit Member since 2017
Industry Manufacturing Number of employees: 12
CONTACT PERSON Industry: Association
Milena Markovi¢ CONTACT PERSON
Executive Assistant to Gaetano Massara CEO GE South East Europe Gordana Popovi¢ Vinci¢
Consultan
GlaxoSmithKline d.o.o. e
Damira Tomljanovi¢a Gavrana 15 ISK, Google Hrvatska d.o.o. Go gle
HR-10000 Zagreb i Savska cesta 32 / IX kat
Phone +385 1 6051 999 HR-10000 Zagreb
Fax +385 1 6051 996 Phone: +385 98 9842 856
www.gsk.com josko@google.com
Corporate Member since 2014 Corporate Member since 2017
Number of employees 61 Number of employees: 4
Industry Health Care Industry: Information Technology
CONTACT PERSON CONTACT PERSON
Marin Dumici¢, Market Access Manager Josko Mrndze, Country Manager Adriatics

Global Invest d.o.o. Grand Dalewest d.o.o. -
Radi¢eva 14, HR-10000 Zagreb Ljubljanska avenija 4

Phone +385 1 4819 554 GLOBAL INVEST HR-10175 Zagreb - Sv.Klara Go Further
Fax +385 42 203 187 Phone: +385 1 3710 500

info@fgi.hr Fax: +385 1 3496 447

www.globalinvest.hr hknezic@ford.hr

Small Business Member since 2017 www.ford.hr

Number of employees 9 Corporate Member since 2014

Industry Investment Number of employees: 112

CONTACT PERSON Industry: Automotive

Alan Sembera, Sales and investor relationship manager CONTACT PERSON

Hrvoje Knezié, Fleet Manager

Globalna hrana d.o.o. - nositelj

fransize McDonald’s za podruéje RH m Grant Thornton revizija d.o.o. o Grant Thomiton
Rudeska 87a Pom b it Ulica grada Vukovara 284 An instinct for groslh
HR-10000 Zagreb HR-10000 Zagreb

Phone 4385 1 3670 800 Phone +385 1 2720 640

Fax +385 13881 199 Fax +385 12720 660

hr-info@hr.mcd.com office@ibgroup.hr

www.mcdonalds.hr www.grantthornton.hr

Corporate Member since 1999 Small Business Member since 2016

Number of employees 890 Number of employees 14

Industry Hospitality Industry Industry Consulting

CONTACT PERSON CONTACT PERSON

Ivana éapina, Marketing & PR Department Head Dalibor Briski, Director

68
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Achieving great things
for 70 years

We are proudly nurturing our 70 years long tradition. The force of dreams
and human spirit has encouraged us to achieve great things. Determination
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We are guided by the principle that the guest always comes first.
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Hanza Media d.o.o. ‘V‘ Hotel Dubrovnik d.d.
Koranska 2, HR-10000 Zagreb - - Ljudevita Gaja 1 —
Phone +3851 6173 700 HR-10000 Zagreb DUBROVNIK

Fax +3851 6173 705

igor_cenic@hanzamedia.hr

www.jutarnji.hr

Corporate Member since 2015

Number of employees 400

Industry Media / Publishing

CONTACT PERSON

Igor Cenic, Executive director, Marketing, ads sales and subscriptions
M2M DISCOUNT PROGRAM CONTACT

Ivica Pavisi¢, Subscription Director

Hattrick-PSK d.o.o.

Sv. Leopolda Mandi¢a 14, HR-21204 Dugopolje
Phone +385 21 863 520

Fax +38521 863 513
kladionica@hattrick.hr
http://www.hattrick.hr
Corporate Member since 2013
Number of employees 750

Industry Information Technology
CONTACT PERSON

Barry Rudolph, Executive Chairman

hattrick

HERBALIFE d.o.o.

RadniCka cesta 39, HR-10000 Zagreb
Phone +385 1 3820 184

Fax +385 1 3820 885
ninase@herbalife.com
www.herbalife.hr

Corporate Member since 2014
Number of employees 18

Industry Consumer Goods

CONTACT PERSON

Nina Sebetié Crnolatac, Country Director

| HERBALIFE

AMAMNMUTRITION

Hewlett-Packard d.o.o. - Hewlett Packard Enterprise
Radnicka cesta 41, HR-10000 Zagreb —
Phone +385 1 8880 502
Hewlett Packard
Fax +385 16060 213 Enterprise
darija.narancik@hpe.com
www.hpe.com/hr
Patron Member since 1999
Number of employees 60
Industry Information Technology
CONTACT PERSON
Darija Narancik, Country Controller

Horwath HTL Croatia - Horwath

i Horwath Consulting Zagreb d.o.o.
Ulica grada Vukovara 269a / 14
HR-10000 Zagreb

Phone +385 1 4877 205

Fax +385 1 4877 205
officezagreb@horwathhtl.com
www.horwathhtl.hr

Small Business Member since 2015
Number of employees 15

Industry Consulting

CONTACT PERSON & M2M DISCOUNT PROGRAM CONTACT
Sini$a Topalovi¢, Managing Partner

Horwath HTL.

Hote, Rourem and Lenune

70

Phone +385 1 4863 555

Fax +385 1 4863 507
reservations@hotel-dubrovnik.hr
www.hotel-dubrovnik.hr
Corporate Member since 2010
Number of employees 110

Industry Hospitality Industry
CONTACT PERSON & M2M DISCOUNT PROGRAM CONTACT
Ivana Perkovi¢, Sales and Marketing Manager

EACRER

HP Computing and Printing d.o.o.
Radnicka cesta 41 [}
HR-10000 Zagreb

Phone +385 15790 475
josipa.klepic@hp.com
www.hp.com.hr

Corporate Member since 2015

Number of employees 27

Industry Information Technology
CONTACT PERSON

Josipa Okorare, Country Controller

HP-Hrvatska posta d.d.
JuriSi¢eva 13

HR-10000 Zagreb

Phone +385 072 303 304

Fax +385 1 4981 397
uprava@posta.hr
www.posta.hr

Corporate Member since 2010
Number of employees 9.800
Industry Distribution / Logistics
CONTACT PERSON

Davor Jakovac, Head of Internal Communications

Hrvatska banka za obnovu i razvitak
Strossmayerov trg 9

HR-10000 Zagreb

Phone +385 1 4591 666

Fax +385 1 4591 721
ured-uprave@hbor.hr

www.hbor.hr

Patron Member since 2000

Number of employees 282

Industry Financial Services

CONTACT PERSON

lvana Bilan, Head of Internatational Cooperation

HBOR

Hrvatska postanska banka d.d.
JuriSi¢eva 4, HR-10000 Zagreb
Phone +385 1 4804 400

Fax +3851 4810773

hpb@hpb.hr

www.hpb.hr

Corporate Member since 2016
Number of employees 1124

Industry Financial Services
CONTACT PERSON

Boris Bekavac

Executive Director of Large Companies and Public Sector Division

PiHPB

PETRAL FEATANERE BANEL
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Hrvatski Telekom d.d.
Roberta Frangesa Mihanovi¢a 9
HR-10000 Zagreb

Phone +385 1 4911 000

Fax +385 1 4911 011
pr@t.ht.hr

www.t.ht.hr

Patron Member since 2013
Number of employees 4464
Industry Telecommunications
CONTACT PERSON

SiniSa Puranovi¢, General Counsel

f]‘ Hrvatski
"R ey .
Telekom

Hrvatsko drustvo skladatelja H|p|s]
Berislavi¢eva 9, HR-10000 Zagreb

Phone: +385 1 6387 000 EE,EMEL'
Fax: +385 1 6387 001

info@hds.hr

www.hds.hr

Non - Profit Member since 2017
Number of employees: /

Industry: Association

CONTACT PERSON

Davorin Penc, Legal adviser

Hrvatsko drustvo za kvalitetu

Berislavi¢eva 6, HR-10000 Zagreb

Phone +385 1 4923 077

info@hdkvaliteta.hr

www.hdkvaliteta.hr

Non - Profit Member since 2016

Number of employees 1

Industry Association

CONTACT PERSON

Jadranka Pavlini¢ Tomlinson, Administrative Secretary

HD
K-

Hrvatsko-ameri¢ko drustvo - ; o
Petrova 119 !@3 R
HR-10000 Zagreb

Phone +385 1 2422 343

Fax +385 1 2422 347

info@cas.hr

www.cas.hr

Non - Profit Member since 1999

Number of employees 5

Industry Association

CONTACT PERSON

Biserka Lovreci¢, Office manager

HS Produkt d.o.o.

Mirka Bogovi¢a 7

HR-47000 Karlovac

Phone +385 47 666 666

Fax +385 47 645 594
hs-produkt@hs-produkt.hr
www.hs-produkt.hr

Patron Member since 2009
Number of employees 1600
Industry Manufacturing
CONTACT PERSON

Zeljko Pavlin, Managing Director
M2M DISCOUNT PROGRAM CONTACT
Kresimir Sentigar, Sales Manager

HS

Produkt
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HSM-informatika d.o.o.

Ulica grada Mainza 19, HR-10000 Zagreb
Phone +385 1 3908 930

Fax +385 1 3758 850
hsmsales@hsm.hr
www.hsm360.com

Small Business Member since 2009
Number of employees 618

Industry Information Technology
CONTACT PERSON

Aladar Urbanke, General manager

HSMinformatika

HUP-Zagreb d.d.

Trg Kregimira Cosiéa 9, HR-10000 Zagreb
Phone +385 1 3658 333

Fax +385 1 3092 647
uprava@hup-zagreb.hr
www.hupzagreb.com

Corporate Member since 2005

Number of employees 618

Industry Hospitality Industry

CONTACT PERSON

Andelko Leko, CEO

M2M DISCOUNT PROGRAM CONTACT
Tihana BaZdar Gasljevi¢, Head of Marketing Department

HUP7 @0

IBM Hrvaiska d.o.o.
Miramarska 23, Eurocenter, HR-10000 Zagreb
Phone +385 1 6308 100

Fax +38516111 119
info@hr.ibm.com
www.ibm.com/hr

Patron Member since 1999
Number of employees 174

Industry Information Technology
CONTACT PERSON

Damir Zec, Country Leader

IDEA Studio

Ljudevita Gaja 31

HR-10430 Samobor

Phone +385 1 3366 979

Fax +385 1 3324 214
info@idea.hr

www.idea.hr

Small Business Member since 2017
Number of employees 12

Industry Information Technology
CONTACT PERSON

Boris Bengez, Owner

m —
=0

IN2 d.o.o.

Josipa Marohnic¢a 1/1 B2/5
HR-10000 Zagreb

Phone +385 1 6386 800

Fax +385 1 6386 801
in2@in2.hr

www.in2.hr

Corporate Member since 2014
Number of employees 307
Industry Information Technology
CONTACT PERSON

Ante Mandi¢, President of the Board

ina
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INFINUM d.o.o.

Strojarska cesta 22

HR-10000 Zagreb

Phone +385 91 6064 062
hello@infinum.co
https://infinum.co

Small Business Member since 2015
Number of employees 118

Industry Information Technology
CONTACT PERSON

Josip Bi$¢an, Managing Partner

OO INFINUM

Info Novitas d.o.o.

Bolnicka cesta 34/A

HR-10000 Zagreb

Phone +385 1 5587 636

Fax +385 15587 636
info@info-novitas.hr
http://info-novitas.hr

Small Business Member since 2016
Number of employees 14

Industry Information Technology
CONTACT PERSON

Miro Visi¢, Director

Info Novitas

Infokorp d.o.o.
Savska cesta 106/11l
HR-10000 Zagreb

Phone 4385 1 2221 200
Fax +3851 6112574
infokorp@infokorp.hr
www.infokorp.hr

Small Business Member since 2009
Number of employees 25
Industry Consulting
CONTACT PERSON
Danko Sucevi¢, Partner

INFOQKORP

Infosistem d.d.

Ivana Sibla 15

HR-10020 Zagreb

Phone +385 1 6500 111

Fax +385 1 6637 899
dmihetec@infosistem.hr
www.infosistem.hr

Small Business Member since 2015
Number of employees 58

Industry Information Technology
CONTACT PERSON

Darinka Mihetec, Secretary

INsig2 d.o.o.

Buzinska cesta 58

HR-10010 Zagreb - Buzin

Phone +385 1 6386 600

Fax +385 1 6386 601
info@insig2.com
www.insig2.com

Small Business Member since 2011
Number of employees 35

Industry Information Technology
CONTACT PERSON

Goran Oparnica, Director

@ INIG2

72

iAmCham

Intea d.d.

Avenija Veceslava Holjevca 27, HR-10020 Zagreb
Phone +385 1 3436 200

Fax +385 1 7898 860

info@intea.hr

www.intea.hr

Small Business Member since 2007
Number of employees 16

Industry Manufacturing

CONTACT PERSON

Davor Rotter, Director

M2M DISCOUNT PROGRAM CONTACT
Aleksandar Tunkovi¢, Quality Manager

InlleA

International Workers Group d.o.o.
Buzinski Prilaz 10, HR-10010 Zagreb
Fax +385 16470 477

www.iwg.hr

Small Business Member since 2017
Number of employees /

Industry Human Resources

CONTACT PERSON

Alenka Korez, Office Manager

Johnson & Johnson S.E. d.o.o.
Oreskovi¢eva 6H

HR-10010 Zagreb - Buzin

Phone +385 1 6610 700

Fax +385 16610 730
kstaric1@its.jnj.com
www.jnjgateway.com

Patron Member since 2000
Number of employees 114

Industry Health Care

CONTACT PERSON

Damir Deti¢, Governmental Affairs Manager

fohmondlofimven sk doo,
h 0

JT International Zagreb d.o.o.
Radnicka cesta 34, HR-10000 Zagreb
Phone +385 1 6040 801

Fax +385 1 6040 328
tihana.svenda@jti.com

www.jti.com

Patron Member since 2010

Number of employees 20

Industry Consumer Goods

CONTACT PERSON

Darija Dretar, Corporate Affairs and Communications Manager

KPMG

L

KPMG Croatia d.o.o.

Ivana Luci¢a 2a /17
HR-10000 Zagreb

Phone +385 1 5390 000

Fax +385 15390 111
marketing@kpmg.hr
www.kpmg.hr

Corporate Member since 2009
Number of employees 157
Industry Consulting

CONTACT PERSON

Goran Horvat, Partner

M2M DISCOUNT PROGRAM CONTACT
Paul Suchar, Partner
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LMG Autokuéa d.o.o.
Velikogoricka 18a

HR-10419 Vukovina

Phone +385 1 6254 068
racunovodstvo@auto.hr
www.mitsubishi-motors.hr
Corporate Member since 2015
Number of employees 6
Industry Automotive
CONTACT PERSON

Branko MioSi¢, Brand Manager

LPT d.o.o.

Hrupine 4, HR-40323 Prelog
Phone +385 40 650 500

Fax +385 40 645 022
info@Ipt.hr

www.Ipt.hr

Corporate Member since 2015
Number of employees 380
Industry Manufacturing
CONTACT PERSON

Kristijan Babi¢, Division Financial Controller

Maksima Komunikacije d.o.o.
Savska 41, HR-10000 Zagreb
Phone: +385 95 8000 245
info@maksima.hr

www.maksima.hr

Small Business Member since 2017
Number of employees: 4

Industry: Consulting

CONTACT PERSON

lvan Racan, Director

Manpower d.o.o.

Avenija Dubrovnik 16

HR-10020 Zagreb

Phone +385 1 5565 700

Fax +385 1 5565 701
info@manpower.hr
www.manpower.hr

Corporate Member since 2013
Number of employees 925

Industry Human Resources
CONTACT PERSON

Neboj$a Biskup, Director

M2M DISCOUNT PROGRAM CONTACT
Goran Simunovié

Head of temporary staffing services and account management

Marohnié¢, Tomek & Goiji¢ d.o.o.
Trg J.J. Strossmayera 11

HR-10000 Zagreb

Phone: +385 91 309 3303

Fax: +385 1 5625 701

info@mtg.hr

www.mtg.hr

Small Business Member since 2017
Number of employees: 6

Industry: Legal Services

CONTACT PERSON

Josip Marohni¢, Partner

-~

Drivedearth
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MasterCard Europe

- Podruznica Zagreb
Radnicka 80/12

HR-10000 Zagreb

Phone +385 1 5625 716
sanja.zigic@mastercard.com
www. mastercard. com/hr
Corporate Member since 2014
Number of employees 6

Industry Financial Services
CONTACT PERSON

Sanja Zigié, Croatia Country Manager

McKinsey & Company,
Inc. Croatia

Ulica grada Vukovara 269a
HR-10000 Zagreb

Phone +385 1 4891 400
Fax +385 1 4891 490
www.mckinsey.hr

Patron Member since 2004
Number of employees 25
Industry Consulting
CONTACT PERSON

Jurica Novak, Managing Director

MEBU d.o.o.

Netreti¢ 31, HR-47271 Netreti¢
Phone +385 47 804 182
milan.bukvic@gmail.com
www.mebu.hr

Small Business Member since 2016
Number of employees 17

Industry Energy

CONTACT PERSON

Milan Bukvi¢

Sales Director

Medical Intertrade d.o.o.
Dr. Franje Tudmana 3
HR-10431 Sveta Nedelja
Phone +385 1 3374 006

Fax +385 1 3374 006
uprava@medical-intertrade.hr
www.medical-intertrade.hr
Patron Member since 2013
Number of employees 396
Industry Health Care
CONTACT PERSON

Diana Percac, Sales Manager

Medtronic Adriatic d.o.o.
Folnegovic¢eva 1c

HR-10000 Zagreb

Phone +385 1 4881 120

Fax +385 1 4844 060
tanja.junacko@medtronic.com
www.medtronic.com

Patron Member since 2001
Number of employees 50

Industry Health Care

CONTACT PERSON

Ingrid llijevski, Customer Service Supervisor

mastercard

McKinsey& Company

(GMEBU

madhcal intertrade

Medtronic
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Metroholding d.d.

Trg bana Josipa Jelaci¢a 5
HR-10000 Zagreb

Phone +385 1 4602 327

Fax +385 14602 197
ivan.culo@metroholding.hr
www.metroholding.hr

Small Business Member since 2015
Number of employees 6

Industry Real Estate

CONTACT PERSON

Ivan Culo, President of the Supervisory Board

M METROHOLDING

Metroteka d.o.o.

Ulica Krese Golika 3, HR-10000 Zagreb
Phone +385 1 5619 630

Fax +385 1 6520 288
sinisa.prugovecki@metroteka.com
www.metroteka.com

Small Business Member since 2015
Number of employees 10

Industry Consulting

CONTACT PERSON & M2M DISCOUNT PROGRAM CONTACT
Sini$a Prugovecki, General Manager

METREJTEKA

Microsoft Hrvatska d.o.o.
Horvatova 82 / 6. kat

HR-10010 Zagreb - Buzin

Phone +385 1 4802 500

Fax +385 1 6606 766
hrpress@microsoft.com
www.microsoft.com/hr/hr/
Patron Member since 1999
Number of employees 50

Industry Information Technology
CONTACT PERSON

Neven Sokec, CDS Adriatic & Balkan Lead

B Microsoft
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f\\i\:r:':kl_:éii\g;za& Dohme d.o.o0. ‘.’ MSD lp\‘l\untilouku Street Food d.o.o0.
v INVENTING FOR LIFE mrUSeVa 1 0
HR-10000 Zagreb HR-10000 Zagreb WU D Oa
Phone +385 1 6611 333 Phone +385 95 3007 007
Fax +385 16611 350 info@mundoakastreetfood.com
melita.suljanovic@merck.com Small Business Member since 2016
www.merck.com Number of employees 75
Patron Member since 1999 Industry Hospitality Industry
Number of employees 44 CONTACT PERSON
Industry Health Care Tom Novak
CONTACT PERSON CEO and Owner
Jelka Draskovi¢, Public Policy Lead
Mylan Hrvatska d.o.o. mMﬂan
Meridian 16 business park d.o.o. P Koranska 2 B
Matije Slatinskog 11 % HR-10000 Zagreb '
HR-10410 Velika Gorica meridian1é Phlone: +385 1 2350 599
Phone +385 1 5578 456 mihaela.kostelac@mylan.com
Fax +385 1 5585 418 www.mylan.com
i.bakunic@meridian16.hr Corporate Member since 2016
www.meridian16.hr Number of employees: 61
Small Business Member since 2013 Industry: Health Care
Number of employees 2 CONTACT PERSON
Industry Real Estate Mihaela Kostelac, Marketing Assistant
CONTACT PERSON
Ivana Bakuni¢, General Manager
Navis Yacht Charter - Posada d.o.o. T

Spinci¢eva 2D

HR-21000 Spilit

Phone +385 21 571 203

Fax +385 21 571 207
info@navis-yacht-charter.com
https://navisyachtcharter.com/
Small Business Member since 2013
Number of employees 6

Industry Travel / Tourism

CONTACT PERSON & M2M DISCOUNT PROGRAM CONTACT
Marin Gabri¢, Manager

2

Nexe grupa d.d.
Vinogradska 6

HR-31500 Nasice

Phone: +385 31 616 250
Fax: +385 31 616 474
uprava@nexe.hr
www.nexe.hr

Patron Member since 2017
Number of employees: 1700
Industry: Manufacturing
CONTACT PERSON

Ivan Ergovic¢, President of the Board

Nike CR d.o.o.

Bani 110

HR-10010 Zagreb - Buzin
Phone +385 1 6659 100
Fax +385 1 6659 120
mirna.gagic@nike.com
www.nike.com

Corporate Member since 2008
Number of employees 14
Industry Consumer Goods
CONTACT PERSON

Zoran Strsoglavec

Brand Protection Manager



Trgovatko druitvo LEP tehnologije d.o.o., ili skraceno LPT, osnovano je 2000. godine kao tvrtka kéer multinacionalne americke
korporacije Leggett & Platt, cije se sjediste nalazi u gradu Carthageu u saveznoj drzavu Missouri u Sjedinjenim Americkim Drza-
vama. Tvrtka LPT dio je europske divizije Leggett & Platt Components Europe. Posluje u Prelogu, na adresi Hrupine 4, na koju
je proizvodnja preseljena 2008. godine. Ukupni proizvodno-skladisno-upravni prostori nakon dogradnje 2011. godine velicine
su 22.500 m?.

Tvrtka je podijeljena u dva osnovna segmenta poslovanja: proizvodnju Zice | Zi€anih jezgri za madrace te proizvodnju stroje-
va, opreme i dijelova za strojeve za proizvodnju Zi€anih jezgri, istraZivanje | razvoj. U programu Zianih jezgri LPT danas ima
status najveceg hrvatskog, ali i regionalnog proizvodaca razligitih tipova Zicanih jezgri za madrace | namjestaj. Drudtvo danas
zapoiljava ukupno 476 djelatnika, od £ega je 376 u proizvodnji ZiCanih jezgri, a 100 u strojogradniji.

Znatajno prodirenje kapaciteta, kao i ulaganje u najmodernije tehnologije, opremu, strojeve i kadrove, rezultiralo je pobol-
j5anjem poslovnih procesa, dodatnim konsolidiranjem proizvodnje te smanjenjem troskova poslovanja, a samim time i pov-
ecanjem konkurentnosti na postojedim trZistima, kao i pripremu za osvajanje novih trita. Tvrtka je u 2016. godini ostvarila
ukupni prihed od preko 370 milijuna kuna. Time je nastavljen kontinuirani rast izvozom u vedinu europskih zemalja. | u 2017.
godini nastavija se rast prihoda na postojedim tridtima te je ostvaren ukupni prihod od preko 450 milijuna kuna, Ostvaruje se
snaznije osvajanje tréista Srednje i Isto€ne Europe, uz istovremeno kontinuirano ulaganje u postojecu opremu, tehnologiju i
kadrove. U 2018. godini ofekujemo ukupni prihod od preko pola milijarde kuna.

2016. godine drustvo je podelo sa izgradnjom nove tvornice za proizvodnju Zice i dogradnju postojece tvornice za proizvodnju
Zitanih jezgri, éime ce se proizvodni prostori povecati za dodatnih 15.500m?, odnosno ukupni prostori povecavaju se na
38.000 m?. Investicija ¢e biti na razini od 150 milijuna kuna, te se ofekuje dodatno zaposljavanje minimalno 60 radnika.
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Nova europska ulaganja d.o.o.
RadniCka cesta 39, HR-10000 Zagreb
Phone +385 1 6446 775

Fax +385 16446 777
mandabaka@neu.com.hr
www.nchcapital.com/

Corporate Member since 2012
Number of employees 2

Industry Investment

CONTACT PERSON

Mate Andabaka, Vice President Investments

NOVA TV d.d.

Remetinecka cesta 139

HR-10000 Zagreb

Phone +385 1 6008 300

Fax +385 1 6008 333
novatv@novatv.hr

www.novatv.hr

Patron Member since 2008

Number of employees 375

Industry Media / Publishing
CONTACT PERSON

Ivana Gali¢ Baksa,

Marketing, PR and Corporate Comunication director
M2M DISCOUNT PROGRAM CONTACT
Ivan Cosié, Sales Manager

:i iﬂﬂl-r‘l

Novartis Hrvatska d.o.o.
Radnicka cesta 37b, HR-10000 Zagreb
Phone +385 1 6274 231

Fax +385 1 6274 255
rina.music@novartis.com
www.novartis.com

Patron Member since 2012

Number of employees 56

Industry Health Care

CONTACT PERSON

Danko Schoénwald, CPO Head Croatia

U NOVARTIS

Obzor putovanija d.o.o.

Teslina 5, HR-10000 Zagreb

Phone +385 1 6160 243

Fax +385 1 6160 240
info@obzorputovanja.hr
www.obzorputovanja.hr

Small Business Member since 2016
Number of employees 15

Industry Travel / Tourism

CONTACT PERSON

Dubravka Mici¢, Head of Incoming Department

Odvjetnicki ured & Ured za mirenje Cikaé
llica 253, HR-10000 Zagreb

Phone +385 1 2420 092

Fax +385 1 2420 094
ured@cikac.com

www.cikac.com

Small Business Member since 2012
Number of employees 3

Industry Legal Services

CONTACT PERSON

Vlatka CikacC, Attorney at law
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Odpvijetni¢ki ured Darko Markusié
Brezovackoga 2

HR-10000 Zagreb

Phone +385 1 4851 028

Fax +385 14851 105
don@markusic-solicitor.hr

Small Business Member since 2010
Number of employees 4

Industry Legal Services

CONTACT PERSON

Don Markusi¢, Barrister & Solicitor

Odpvijetni¢ki ured Marija Pujo Tadié
Trg J.J. Strossmayera 11

HR-10000 Zagreb

Phone +385 16448 160

Fax +385 16448 163
marija.pujo-tadic@zg.t-com.hr
Small Business Member since 2011
Number of employees 2

Industry Legal Services

CONTACT PERSON

Marija Pujo Tadi¢, Attorney at law

Odpvijetni¢ki ured Petra Vuksanovié
Blaza Poli¢a 4

HR-51000 Rijeka

Phone +385 51 338 913

Fax +385 51215137
odvjetnicki.ured.vuksanovic@gmail.com
www.petravuksanovic.com

Small Business Member since 2016
Number of employees 4

Industry Legal Services

CONTACT PERSON

Petra Vuksanovié, Attorney at law

Odpvijetni¢ko drustvo Bekina, Skurla,
Durmis i Spaiji¢ d.o.o.
Preradovi¢eva 24

HR-10000 Zagreb

Phone +385 1 4854 094

Fax +385 1 4854 372
info@od-bsds.hr

www.bsds.hr

Small Business Member since 2011
Number of employees 13

Industry Legal Services

CONTACT PERSON

Hrvoje Spaji¢, Director

BSDS

Odvjetnicko drustvo Divjak, Topi¢ i Bahtijarevi¢ d.o.o.
Ivana Luciéa 2 A, Eurotower/18

HR-10000 Zagreb DTB

Phone +385 15391 600 DIVIAK TOnIC BANTIAREVIC Lo i
Fax +385 15391 601

info@dtb.hr

www.dtb.hr

Small Business Member since 2011

Number of employees 41

Industry Legal Services

CONTACT PERSON

Sasa Divjak, Senior Partner
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Odvjetnic¢ko drustvo Glinska & Miskovi¢ d.o.o.
Ulica grada Vukovara 269F

Green Gold - Zgrada V1

HR-10000 Zagreb

Phone +385 1 6199 930

Fax +385 16199 977
info@gamc.hr

http://gamc.hr

Small Business Member since 2007
Number of employees 12

Industry Legal Services

CONTACT PERSON

Aleksej Miskovié, Partner

Odvjetni¢ko drustvo Kallay & Partneri d.o.o.
llica 1/A, HR-10000 Zagreb

Phone +385 14811 959

Fax +385 14811 962
info@kallay-partneri.hr
www.kallay-partneri.hr

Small Business Member since 2014
Number of employees 20

Industry Legal Services

CONTACT PERSON

Ivan Mati¢, Attorney at Law

BlE Odvjetnicko druicvo
KALLAY & PARTNERI d.o.o.

Odvijetni¢ko drustvo Mati¢, Soos Maceljski, Mandi¢,
Stanié & Partneri d.o.o.

Trg Zrtava fagizma 6/11l, HR-10000 Zagreb )
Phone +385 1 3707 030 1"&\
Fax +385 13772 448 ntee S+ Frnra
info@mspartners.hr

http://mspartners.hr

Small Business Member since 2015

Number of employees 15

Industry Legal Services

CONTACT PERSON & M2M DISCOUNT PROGRAM CONTACT
Andrej Soo$ Maceljski, Director

Odvijetni¢ko druitvo Ravli¢ & Surjak d.o.o.
Strossmayerov trg 7

HR-10000 Zagreb

Phone +385 1 4828 559

Fax +385 14811 989
info@ravlic-surjak.hr
www.ravlic-surjak.hr

Small Business Member since 2015
Number of employees 5

Industry Legal Services

CONTACT PERSON

Tonci Ravli¢, Partner

Odvijetni¢ko drustvo Vedri$ & Partneri
Ozaljska 136, HR-10000 Zagreb
Phone +385 1 3636 335

Fax +385 1 3631 658
info@vedris-partners.hr
www.vedris-partners.hr

Small Business Member since 2004
Number of employees 14

Industry Legal Services

CONTACT PERSON

Vlatka Vedris, Attorney at law

Vedris &-Partneri
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Odvjetnic¢ko drustvo Vukina & Partneri d.o.o.
Prilaz Gjure Dezeli¢a 30

HR-10000 Zagreb

Phone +385 1 4874 970

Fax +385 14874 971
info@vukina.hr

www.vukina.hr

Small Business Member since 2012
Number of employees 9

Industry Legal Services

CONTACT PERSON

Sanja Vukina, Attorney at law

ODVIETNIEK] URED VUKINA

Odpvijetni¢ko drustvo Vukmir i suradnici
Gramaca 2L

HR-10000 Zagreb
Phone +385 1 3760 511
Fax +385 1 3760 555
vukmir@vukmir.net
www.vukmir.net

Small Business Member since 1999
Number of employees 23

Industry Legal Services

CONTACT PERSON

Mladen Vukmir, Partner

e g el
e e B

Odvijetni¢ko drustvo Zupié i partneri d.o.o.
Radnicka cesta 37B (Business Center Millenium 2000)
HR-10000 Zagreb

Phone +385 1 6184 357

Fax +385 16184 367
info@zupic.hr
www.zupicipartneri.hr

Small Business Member since 2013
Number of employees 35

Industry Legal Services

CONTACT PERSON

Dr. sc. Mirna Pavleti¢ 2upié, Partner, Attorney at Law

IUPIC & PARTNERI

Syl Pl SRS FVD ¢ L Pl

Offline Solutions d.o.o.

Iza loze 9 @
HR-21000 Split

Phone +385 21 347 607 CITLINE BOLLTTIONME

Fax +385 21 770 627

info@offlinesolutions.eu

www.offlinesolutions.eu/

Patron Member since 2014

Number of employees 4

Industry Consulting

CONTACT PERSON & M2M DISCOUNT PROGRAM CONTACT
Justin Bishop, Managing Director

Oktal Pharma d.o.o.
Utinjska 40, HR-10020 Zagreb
Phone: +385 1 6595 777

Fax: +385 1 6595 700
oktal-pharma@oktal-pharma.hr
www.oktal-pharma.hr
Corporate Member since 2017
Number of employees: 320
Industry: Health Care

CONTACT PERSON

Vlatko Peri¢, Member of the Board

@u};mwuﬂ.\n
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Oracle Hrvatska d.o.o.
Strojarska cesta 22

HR-10000 Zagreb

Phone +385 1 6323 200

Fax +385 1 6323 250
info-hr_ww@oracle.com
www.oracle.hr

Patron Member since 2000
Number of employees 50

Industry Information Technology
CONTACT PERSON

Anita Domacinovi¢, Office manager

ORACLE

Orbico d.o.o.

Koturaska 69, HR-10000 Zagreb
Phone +385 1 3444 800

Fax +385 16170 559
info@orbico.com
www.orbico.com

Patron Member since 2011
Number of employees 580

Industry Consumer Goods
CONTACT PERSON

Mirela Dragos$a, Head of Administration of the President

Overseas Trade Co. Lid. d.o.o.
Zastavnice 38a, HR-10251 Hrvatski Leskovac
Phone +385 1 4607 009

Fax +3851 6175 480
overseas@overseas.hr

www.overseas.hr

Corporate Member since 2013

Number of employees 145

Industry Distribution / Logistics

CONTACT PERSON

Boris Brkovi¢, General director

M2M DISCOUNT PROGRAM CONTACT

Marijana Koprivnjak, Sales & Marketing Supervisor

OVERSEAS
EXPRESS

(o
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Olympus Czech Group, s.r.o. OLYMPUS Pangea Konto d.o.o.
Avenija Veceslava Holjevca 40 Donje Svetice 46¢
HR-10010 Zagreb HR-10000 Zagreb
Phone +385 1 4899 090 Phone: +385 1 400 2975
Fax 4385 1 4899 058 Fax: +385 1 400 2975
drazen.arbanas@olympus-europa.com hrvoje@pangea-konto.hr
www.olympus.hr www.pangea-konto.hr
Corporate Member since 2016 Small Business Member since 2017
Number of employees 20 Number of employees: 4
Industry Health Care Industry: Financial Services
CONTACT PERSON CONTACT PERSON
Ivana Maduni¢, Authorized Officer Hrvoje Taras, Director
Opel Southeast Europe LLC - podruznica u RH Pasko Vela & Partners d.o.o.
Damira Tomljanovi¢a Gavrana 11, HR-10010 Zagreb - Buzin Dravska 7c
Phone +385 1 6290 999 ST HR-42000 Varazdin
Fax +385 1 6640 046 < Phone: +385 91 9772 091
igor.baretic@gm.com b" Small Business Member since 2017
www.opel.hr Number of employees: 2
Corporate Member since 2011 Industry: Consulting
Number of employees 18 CONTACT PERSON
Industry Automotive Pasko Vela, CEO
CONTACT PERSON
Igor Bareti¢, Fleet Manager

PBZ Card d.o.o. PBZ cARD

Radnicka cesta 44

HR-10000 Zagreb

Phone +385 1 6124 422

Fax +385 1 6363 360
info@pbzcard.hr

www.pbzcard.hr

Patron Member since 1999

Number of employees 275

Industry Financial Services
CONTACT PERSON

Irena Markolini

Acquisition, Activation and Communication Department Director
M2M DISCOUNT PROGRAM CONTACT
Mirna Lipovac, Chief Advisor

Petrol d.o.o.
Oreskovi¢eva 6/h
HR-10010 Zagreb
Phone: +385 1 6680 001
Fax: +385 1 6680 030
www.petrol.hr
Corporate Member since 2017
Number of employees: 800
Industry: Energy
CONTACT PERSON
Sanja Tonci¢

Pfizer Croatia d.o.o. -
Hypo Centar, Slavonska avenija 6 @
HR-10000 Zagreb

Phone +385 1 3908 777

Fax +385 13908 770
www.pfizer.com

Corporate Member since 1999
Number of employees 65

Industry Health Care

CONTACT PERSON

Barbara Kosler

Country Manager

PETROL



Upravljanje
osobnim podacima
uskoro postaje

joS uzbudljivije...
Jeste li spremni

za GDPR?

Consent
| Lifecycle

Manager

Foslovna Inteligencija razvila je

poslovna
inteligencija

Poslovna inteligencija d.o.o0.
Krste Pavletica 1, 10000 Zagreb
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Philip Morris Zagreb d.o.o.
Heinzelova 70

HR-10000 Zagreb

Phone +385 1 6166 900

Fax +385 16314 147
www.pmi.com

Patron Member since 1999
Number of employees 120
Industry Consumer Goods
CONTACT PERSON

Marijana Bubalo, Director Corporate Affairs

PHILIPS d.o.0.

Horvatova 82

HR-10010 Zagreb

Phone +385 1 3033 710

Fax +385 1 3033 771
www.philips.hr

Corporate Member since 2012
Number of employees 22

Industry Consumer Goods
CONTACT PERSON

Branka Kovacevi¢, Office Assistant

Piper d.o.o.

Alaginci bb

HR-34000 Pozega
Phone +385 34 275 705
Fax +385 34 275 706
piper@piper.hr
www.piper.hr

Small Business Member since 2000
Number of employees 45
Industry Demining
CONTACT PERSON
Zeljko Romié, Director

Pliva Hrvatska d.o.o.
Prilaz baruna Filipovi¢a 25
HR-10000 Zagreb

Phone +385 1 3720 000
Fax +3851 3720 111
info@pliva.com
www.pliva.com

Patron Member since 2000
Number of employees 2000
Industry Health Care
CONTACT PERSON

Tamara Sus$anj Sulentié
Communications Director

Podravka d.d.

Ante StarCevica 32
HR-48000 Koprivnica
Phone +385 48 651 235
Fax +385 48 622 008
podravka@podravka.hr
www.podravka.com

Patron Member since 2003
Number of employees 4200
Industry Consumer Goods
CONTACT PERSON

Karmen Safar-Vondragek, Secretary

American Chamber of Commerce in Croatia
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Poliklinika Bagatin \
Kneza ViSeslava 14, HR-10000 Zagreb
Phone +385 1 4610 225

Fax +385 14610 225
info@poliklinikabagatin.hr
www.poliklinikabagatin.hr

Patron Member since 2016

Number of employees 50

Industry Health Care

CONTACT PERSON

Ognjen Bagatin, General director

POLIKLIMIEA, 3 AGATIN

\Trr’

Poliklinika Terme

1. Prilaz Ive Lole Ribara 8
HR-51266 Selce

Phone +385 51 764 055

Fax +385 51 768 310
www.terme-selce.hr

Small Business Member since 2016
Number of employees 30

Industry Health Care

CONTACT PERSON

Iva Brozic¢evi¢ Dragicevié¢

Assisstant General Manager and Sports psychologist

TERME 5[t._f_']:'

MEALT N CLin

PORSCHE

Porsche Croatia d.o.o.
Zagrebacka 117, HR-10410 Velika Gorica
Phone +385 1 6269 111

Fax +385 1 6226 085
info@porschecroatia.hr
www.porschecroatia.hr
Corporate Member since 2004
Number of employees 122
Industry Automotive

CONTACT PERSON

Anja Vujevi¢, New media PM

posfovna

Poslovna Inteligencija d.o.o. fovna B
inteligencija

Krste Pavleti¢a 1, HR-10000 Zagreb
Phone +385 1 4617 945

Fax +385 14617 946
poslovna@inteligencija.com
www.inteligencija.com

Corporate Member since 2015
Number of employees 110

Industry Information Technology
CONTACT PERSON

Anita Cveti¢ OreSc¢anin, Board Member
M2M DISCOUNT PROGRAM CONTACT
Drazen Orescanin, President of the Board

Presscut d.o.o.

Domagojeva 2, HR-10000 Zagreb
Phone +385 1 4550 385

Fax +385 1 4612 623
helpdesk@presscut.hr
www.presscut.hr

Small Business Member since 2014
Number of employees 35

Industry Media / Publishing
CONTACT PERSON & M2M DISCOUNT PROGRAM CONTACT
Alisa Séukanac

Coordinator of International Department and Translations

presseut



www.pwe.hr

Releasing the
hidden value

QOur ambition is to deliver real value for our clients. And we know that value means
different things to different people. That's why we'll work with you to understand
what’s important to you. Find out more about us at www.pwc.hr

John Gasparac

Country Managing Parmer

john.m. gasparac@pwce.com

Sinisa Dusic Hrvoje Jelic

Partner, Audit and Assurance Services Partner, Tax and Regulatory Services
sinisa.dusic@pwc.com hrvoje.jelic@pwe.com

Tamara Macasovic Dejan Ljustina

Partner, Audit and Assurance Services Partner, Advisory Services - Consulting
tamara. macasovic@pwe.com dejan.ljustina@pwe.com
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PricewaterhouseCoopers d.o.o. (PwC Croatia)
Ul. kneza Lj. Posavskog 31

HR-10000 Zagreb

Phone +385 1 6328 888

Fax +385 16111 556
marketing.hr@hr.pwc.com

www.pwc.hr

Patron Member since 1999

Number of employees 185

Industry Consulting

CONTACT PERSON

Jasna Krzani¢, Marketing & Communications
M2M DISCOUNT PROGRAM CONTACT
Branka Modrusan, PwC’s Academy Manager

.
pwe
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e PP
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Primacos$ped d.o.o.
Jankomir 25, HR-10000 Zagreb
Phone +385 1 3440 744

Fax +385 1 3789 924
uprava@primaco.hr
www.primaco.hr

Small Business Member since 2014
Number of employees 150

Industry Distribution / Logistics
CONTACT PERSON

Dario Stanko, Quality Manager

Printec Croatia d.o.o.
Budmanijeva 1, HR-10000 Zagreb
Phone +385 1 6184 590

Fax +385 16184 575
info@printecgroup.com
www.printec.hr

Corporate Member since 2013
Number of employees 62

Industry Information Technology
CONTACT PERSON

Goran Marti¢, Director

Puck Custom Enterprises International d.o.o.
Vukovarska 229¢c

HR-31000 Osijek

Phone +385 31 659 229

Fax +385 31659 229
robert.bionika@gmail.com
www.puckenterprises.com

Small Business Member since 2016
Number of employees 4

Industry Agriculture

CONTACT PERSON

Robert Spaji¢, Technical mannager

Raiffeisenbank Austria d.d. Zagreb
Magazinska 69, HR-10000 Zagreb
Phone +385 1 4566 466

Fax +385 14811 624
international.desk@rba.hr

www.rba.hr

Corporate Member since 1999

Number of employees 1907

Industry Financial Services

CONTACT PERSON

Nikolina Rastija, Assistant to the Management Board

wp Raiffeisen
BANK
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RIT Croatia

Don Frana Buli¢a 6, HR-20000 Dubrovnik
Phone +385 20 433 000

Fax +385 20 433 001
admissions@croatia.rit.edu
www.croatia.rit.edu

Small Business Member 1999
Number of employees 85

Industry Education

CONTACT PERSON

Don Hudspeth, President & Dean
M2M DISCOUNT PROGRAM CONTACT
Admissions Office

Roche d.o.o.

Ulica grada Vukovara 269a
HR-10000 Zagreb

Phone +385 1 4722 333
Fax +385 1 4722 300
croatia.info@roche.com
www.roche.com

Patron Member since 2011
Number of employees 85
Industry Health Care
CONTACT PERSON

Vlatka Makar Curin, Business Coordinator

Roraima 5 d.o.o0. - FORUM Zagreb
RadniCka cesta 50

HR-10000 Zagreb

Phone +385 12867 777

Fax +385 12867 770
rezervacije@forumzagreb.net
www.forumzagreb.net

Small Business Member since 2012
Number of employees 10

Industry Hospitality Industry

CONTACT PERSON & M2M DISCOUNT PROGRAM CONTACT
Mara Vitols - Hrgeti¢, Director

FORUM

Rotim Medical Centar d.o.o.
Budinska 3a

HR-10360 Sesvete-Zagreb
Phone: +385 1 2004 674
rotimord@gmail.com
www.ordinacija-rotim.hr

Small Business Member since 2017
Number of employees: 4

Industry: Health Care

CONTACT PERSON

Zeljko Rotim, Owner

ROTIM
WEDRICAL
CENTAR

SANDOZ d.o.o.
Maksimirska 120

HR-10000 Zagreb

Phone +385 1 2353 111

Fax +385 12337 785
upit@sandoz.com
www.sandoz.hr

Corporate Member since 2014
Number of employees 76

Industry Health Care

CONTACT PERSON

Igor Haralovi¢, Managing Director

5 SANDOZ

& Mevariis conpany



Prijedite u RBA
i otkrijte neobicno iskustvo x Raiffeisen
zadovoljnih korisnika banke! BANK

RBA INFO: 072 62 62 62 | www.rba hr | info@rba.hr Mijenjamo zivot i poslovanje. Nabolje!
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Savez izvidaéa Hrvatske
(Scout Association of Croatia)
Koturaska cesta 3a, HR-10000 Zagreb
Phone: +385 1 4872 165

Fax: +385 1 4872 165

sih@sih.hr

www.scouts.hr

Non - Profit Member since 2017
Number of employees: 3

Industry: Association

CONTACT PERSON

Dan épicer, Business Director

SELECTIO Kadrovi d.o.o.
Strojarska 20, HR-10000 Zagreb
Phone +385 1 6065 260

Fax +385 16065 256
kontakt@selectio.hr
www.selectio.hr

Patron Member since 2006

Number of employees 9

Industry Human Resources
CONTACT PERSON

Aleksandar Zemuni¢, Managing Partner
M2M DISCOUNT PROGRAM CONTACT
Ana Mileti¢, Head of Strategic Consulting

SHIRE d.o.o.
Hektorovi¢eva 2

HR-10000 Zagreb

Phone +385 1 4921 914
Fax +385 15498 808
www.shire.com

Patron Member since 2016
Number of employees 16
Industry Health Care
CONTACT PERSON

Zeljka Vukelié

Associate Director Market Access and Public Affairs SEE

Shire

Simulus grupa d.o.o.

Vladimira Ruzdjaka 9C, HR-10000 Zagreb
Phone +385 91 5002 423
kresimir.delac@simulus.hr
www.simulus.hr

Small Business Member since 2013
Number of employees 3

Industry Consulting

CONTACT PERSON

Kresimir Delac, Director

SIMUlUS group

Six Sigma adriatic d.o.o.

- Institute for Lean Six Sigma (ifss)
Mladena Ivekovi¢a 2, HR-10000 Zagreb
Phone +385 1 2381 005

Fax +385 1 2381 034
vladimir.puskaric@ifss.net

www.ifss.net

Small Business Member since 2010
Number of employees 1

Industry Consulting

CONTACT PERSON & M2M DISCOUNT PROGRAM CONTACT
Vladimir Puskari¢, Managing Partner
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SPAN d.o.o.

Koturaska 47, HR-10000 Zagreb
Phone +385 1 6690 200

Fax +385 1 6690 299
info@span.hr

www.span.hr

Corporate Member since 2015
Number of employees 200

Industry Information Technology
CONTACT PERSON

Nikola Dujmovi¢, CEO / President of the Board

@ span

Splitska Banka d.d.

R. Boskovi¢a 16, HR-21000 Split
Phone +385 21 304 000

Fax +385 21 304 034
info@splitskabanka.hr
www.splitskabanka.hr
Corporate Member since 2012
Number of employees 1502

Industry Financial Services
CONTACT PERSON

Tomislav Krpan, Secretary General, Procurator

@ splitskabanka

Studio 5 poslovno savjetovanije d.o.o.
Miramarska 24

HR-10000 Zagreb

Phone +385 1 3897 035

Fax +385 1 3891 066
office@studio-5.co
www.studio-5.co

Small Business Member since 2016
Number of employees 5

Industry Consulting

CONTACT PERSON

Marija Vukovié, Office manager

studiod

Supetrus hoteli d.d.

Put Vele Luke 4, HR-21400 Supetar
Phone +385 21 631 133

Fax +385 21 631 344
sales@watermanresorts.com
www.watermanresorts.com

Corporate Member since 2004

Number of employees 110

Industry Hospitality Industry

CONTACT PERSON

Damir Vidosevié, Sales & Marketing Manager
M2M DISCOUNT PROGRAM CONTACT
Mariana Damjanovié Sunjié, Hotel reservations

Synnefo sustavi d.o.o.

Tratinska 26

HR-10000 Zagreb

Phone: +385 1 5616 013

Fax: +385 1 5616 013
sales@synefo-systems.com
www.synnefo-systems.com

Small Business Member since 2017
Number of employees: 4

Industry: Information Technology
CONTACT PERSON

Ivan Brko, BD and Cybersecurity Manager

s‘_:/nnefn



RIT Croatia is a global campus of Rochester
Institute of Technology, one of the largest and
most prominent private universities in the

U.S. RIT is globally recognized for providing
innovative, career-oriented education.

RIT Croatia provides its students dual degrees
for undergraduate programs: an internationally
recognized American degree awarded by RIT
and a Croatian degree awarded by RIT Croatia.
American higher education programs

available at RIT Croatia:

« Hospitality and Tourism Management - 240 ECTS
« Web and Mobile Computing — 240 ECTS
= International Business = 240 ECTS

» Master of Science program
Service Leadership and Innovation

Students are provided with contemporary
American programs, professional and
accessible faculty, lectures in English; an
individual approach and professional support.

Your career starts with your
education. Choose the best!

+385 (0)1 643 9100 +385 (0)20 433 000
admissions@croatia.rit.edu
www,croatia.rit.edu
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Teknoxgroup Hrvatska d.o.o.
Radnicka cesta 218, HR-10000 Zagreb
Phone +385 12404 611

Fax +385 1 2404 662
contact-hr@teknoxgroup.hr
www.teknoxgroup.com

Patron Member since 2011
Number of employees 58

Industry Manufacturing

CONTACT PERSON

Miodrag Matijaca, General Manager

TELE2 d.o.o.

Ul. grada Vukovara 269 d
HR-10000 Zagreb

Phone +385 1 6328 300

Fax +385 1 6328 391
korisnik@tele2.com
www.tele2.hr

Corporate Member since 2016
Number of employees 190
Industry Telecommunications
CONTACT PERSON

Inga Krpan, Executive Office Coordinator

TIS Grupa d.o.o. TIS
Heinzelova 33, HR-10000 Zagreb
Phone +385 1 2355 700

Fax +385 12302014

info@tis.hr

www.tis.hr

Small Business Member since 2016
Number of employees 120

Industry Information Technology
CONTACT PERSON

DZenan Lojo, Managing Director

TMF Croatia d.o.o.

Radnicka cesta 80, HR-10000 Zagreb
Phone +385 1 4802 050

Fax +385 1 4802 051
croatia@tmf-group.com
www.tmf-group.com

Corporate Member since 2005
Number of employees 34

Industry Consulting

CONTACT PERSON & M2M DISCOUNT PROGRAM CONTACT
Dijana Dolusi¢, Managing Director

U Turn Tax Refund d.o.o.
RadnicCka cesta 52

Green Gold Centar

Toranj R2, 4.kat

HR-10000 Zagreb

Phone +385 15803 337

Fax +385 1 5587 908
croatia@uturntaxrefund.com
www.uturntaxrefund.com

Small Business Member since 2014
Number of employees 5

Industry Consulting

CONTACT PERSON & M2M DISCOUNT PROGRAM CONTACT
Krunoslav Gaspert, Country Manager

TELE2

(@ Grupa

Global reach
LaREE Lecal knowledge

$)urtRco
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UBER

Uber Croatia d.o.o.

RadniCka cesta 47, HR-10000 Zagreb
Phone +385 97 6240 004
davor@uber.com

www.uber.com/

Patron Member since 2016

Number of employees 7

Industry Travel / Tourism

CONTACT PERSON

Davor Tremac, General Manager SEE

Udruga EU Centar h‘ .
Ul. Franje Krezme 1a Fu Cartar

HR-31000 Osijek UDRUGA L CENTAR

Phone +385 98 9559 369

Fax +385 16114 844
info@eu-centar.org
www.eu-centar.org/

Non - Profit Member since 2016
Number of employees 2

Industry Association

CONTACT PERSON

Domagoj Vidakovi¢, Executive Director

Udruga “Nikola Tesla - Genij za buduénost”
Turopoljska 24/b

HR-10000 Zagreb

Phone +385 1 2331 663

Fax 4385 1 2331 663
predsjednica@unt-genius.hr
www.unt-genius.hr

Non - Profit Member since 2010

Industry Association

CONTACT PERSON

Dragica Mihajlovié, President of the Association

Udruga za istrazivanja i razvoj ODAS
Trnac 6

HR-10000 Zagreb

Phone +385 99 298 4138

Fax +385 1 2340 349
ivana.bozicevic23@gmail.com
Non - Profit Member since 2016
Number of employees 1

Industry Association

CONTACT PERSON

Ivana BoziCevi¢

Valamar Riviera d.d.

Stancija Kaligari 1

HR-52440 Pore¢

Phone +385 52 408 000

Fax +385 52 451 608

info@riviera.hr

www.valamar.com

Corporate Member since 2015
Number of employees 4000

Industry Hospitality Industry
CONTACT PERSON

Deana Stipanovi¢, Corporate Affairs Manager
M2M DISCOUNT PROGRAM CONTACT
David Manojlovi¢

Group and MICE Sales Department Manager

INT

VALAMAR RIVIERA
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Vertiv Croatia d.o.o.

Selska cesta 93

HR-10000 Zagreb

Phone: +385 1 560 3611

Fax: +385 1 560 3615
contactaddress.croatia@vertiv.com
www.emerson.com

Corporate Member since 2006
Number of employees: 160

Industry: Energy

CONTACT PERSON

Lucijana Kasumovi¢, Marketing and Sales

%

VERTIV.

Vindija d.d. Prehrambena industrija
Medimurska 6, HR-42000 Varazdin
Phone +385 42 399 999

Fax +385 42 399 350
info@vindija.hr

www.vindija.hr

Corporate Member since 2016
Number of employees 3637

Industry Consumer Goods
CONTACT PERSON

Sasa Vojnovi¢

PYindiia

VISA Inc.

1 Sheldon Square, Paddington Basin, W2 6TT London
Phone +1 415932 2316

visa@visa.com

www.visa.com

Corporate Member since 2012

Industry Financial Services

CONTACT PERSON

Davor Krsul, Country Manager Croatia

VISA

Visoko uéiliste ALGEBRA

llica 242, HR-10000 Zagreb
Phone +385 1 2222 182

Fax +385 1 2222 183
info@algebra.hr
www.algebra.hr

Small Business Member since 2016
Number of employees 110

Industry Education

CONTACT PERSON

Goran Radman

Vice Dean for International Cooperation

/X

ALGEBRA

Vlahovi¢ Grupa d.o.o.

- Vlahovic Group Government Relations
Buli¢eva 12

HR-10000 Zagreb

Phone +385 1 7898 640 VLAHOVIC GROUF LLC
Fax +385 1 7898 642
nv@vlahovicgroup.com
www.vlahovicgroup.com

Small Business Member since 2014
Number of employees 6

Industry Consulting

CONTACT PERSON

Natko Vlahovi¢, Founder and Managing Director
M2M DISCOUNT PROGRAM CONTACT
Sandra Komorski, Executive Assistant
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VMD grupa d.o.o.
Strojarska cesta 20, HR-10000 Zagreb
Phone +385 1 6065 222

Fax +385 1 6065 223
info@vmdgrupa.hr
www.vmdgrupa.hr/

Corporate Member since 2014
Number of employees 12

Industry Real Estate

CONTACT PERSON

Antun Mikec, Director

M

GRUPA

Willis Towers Watson d.d.

Petrinjska 83, HR-10000 Zagreb

Phone +385 91 4424 702
marko.stajduhar@willistowerswatson.hr
www.willistowerswatson.com/en-HR
Patron Member since 2016

Number of employees 6

Industry Financial Services

CONTACT PERSON

Marko Stajduhar, CEO

Willis
Towears
Watson

Wolf Theiss Rechtsanwdalte GmbH & Co KG
- Podruznica Zagreb

Ivana Luciéa 2a/19, HR-10000 Zagreb
Phone +385 1 4925 400

Fax +385 1 4925 450
zagreb@wolftheiss.com
www.wolftheiss.com

Corporate Member since 2008

Number of employees 8

Industry Legal Services

CONTACT PERSON

Ronald B. Given, Branch Managing Partner

WOLF

Woodsford Grupa d.o.o.
Zrinjevac 14, HR-10000 Zagreb
Phone +385 14815 025

Fax +385 14815 026
info@woodsford.hr
www.woodsford.co.uk

Small Business Member since 2006
Number of employees 2

Industry Real Estate

CONTACT PERSON

Kreimir Spoljar, Board President

Zagreb City Hotels d.o.o.
(DoubleTree by Hilton Zagreb)
Ulica grada Vukovara 269a
HR-10000 Zagreb

Phone +385 1 6001 900

Fax +385 16001 916
zagreb.info@hilton.com
www.zagreb.doubletree.com
Patron Member since 2012
Number of employees 75

Industry Hospitality Industry
CONTACT PERSON

Josipa Jutt Ferlan, General Manager
M2M DISCOUNT PROGRAM CONTACT
Nives Volarevi¢, Marketing Manager

)

DOUBLETREE
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Zagrebaéka Banka d.d. 2 2ogre bania

Trg bana Josipa Jelaci¢a 10/ 1, HR-10000 Zagreb
Phone +385 1 6104 000, Fax +385 1 6110 500
PR@unicreditgroup.zaba.hr

www.zaba.hr

Corporate Member since 2001

Number of employees 4200

Industry Financial Services

CONTACT PERSON

Brigita Cuklek

General Secretary - Management Board Office

Zagrebacka filharmonija

Trg Stjepana Radica 4, p.p. 909, HR-10000 Zagreb
Phone +385 1 6060 101

Fax +385 16111577

zgfilhar@zgf.hr

www.zgf.hr

Non - Profit Member since 2011

Number of employees 122

Industry Culture

CONTACT PERSON & M2M DISCOUNT PROGRAM CONTACT
Martina Jaki¢, Sales Manager

EAGREBAL KA
FILHARADN A

Zagrebacka skola ekonomije i managementa
Jordanovac 110

HR-10000 Zagreb

Phone +385 1 2354 245

Fax +385 12354 155
info@zsem.hr

www.zsem.hr

Patron Member since 2004

Number of employees 70

Industry Education

CONTACT PERSON

Buro Njavro, Dean

M2M DISCOUNT PROGRAM CONTACT
Lana Ivi¢ek, Executive director

=0T

Zagrebacke pekarne “Klara” d.d.
Utinjska 48, HR-10020 Zagreb

Phone: +385 1 3688 400

Fax: +385 1 3820 934
uprava@klara.hr

www.klara.hr

Corporate Member since 2017
Number of employees: 650

Industry: Consumer Goods

CONTACT PERSON

Jadranka Oreskovié, Export sales manager

KCARA®

Kaptol 9,

HR-10000 Zagreb

Phone: +385 1 4812 185

Fax: +385 1 4852 562
ravnatelj@komedija.hr
www.komedija.hr

Non - Profit Member since 2017
Number of employees: 180
Industry: Culture

CONTACT PERSON

Miljenko Pulji¢, Marketing director

Zagrebacko gradsko kazaliste “Komedija” )\{
&
71/\:@ )
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ZMP IP d.o.o.

Baruna Trenka 7
HR-10000 Zagreb

Phone +385 1 4854 510
Fax +385 1 4577 536
croatia@zm-p.com
WWW.zZm-p.com

Small Business Member since 2015
Number of employees 2
Industry Legal Services
CONTACT PERSON

Luka JelCi¢, Attorney at Law

Zuri¢ i partneri odvjetni¢ko druitvo d.o.o.

Ivana Luci¢a 2a
HR-10000 Zagreb

Phone +385 1 5555 630
Fax +385 1 4856 703
info@zuric-i-partneri.hr
www.zuric-i-partneri.hr
Small Business Member since 1999
Number of employees 27
Industry Legal Services
CONTACT PERSON
Miroslav Plas¢ar, Partner

iAmCham

Z1mp

Zurié i Partneri
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AMCHAM MEMBERS A-Z

+ 3M (East) AG Podruznica RH + DOK-ING d.o.0. + LMG Autokuca d.o.o. « Podravka d.d.

+ A2B Express Logistika d.o.o. + Draco d.o.o. + LPT d.o.o. « Poliklinika Bagatin

« Abbott Laboratories d.o.o. + Ecolab d.o.o. * Maksima Komunikacije d.o.o. « Poliklinika Terme

« AbbVie d.o.o. « Eli Lilly (Suisse) S.A. * Manpower d.o.o. « Porsche Croatia d.o.o.

. Adacta d.o.o. - Predstavnistvo u Hrvatskoj * Marohni¢, Tomek & Goiji¢ d.o.o. « Poslovna Inteligencija d.o.o.

. Addiko Bank d.d. + Enikon Aerospace d.o.o. * MasterCard Europe « Presscut d.o.o.

» Adecco d.o.o. za privremeno + EOS Matrix d.o.o. - Podruznica Zagreb * PricewaterhouseCoopers d.o.o.
zaposljavanije + Equestris d.o.o. * McKinsey & Company, Inc. Croatia (PwC Croatia)

« Adriatic Capital Partners d.o.o. « Ernst & Young d.o.o. * MEBU d.o.0. « Primacosped d.o.o.

- Aecom Polska Sp. z o.0. « Erste Card Club d.o.o. + Medical Intertrade d.o.o. « Printec Croatia d.0.0.
- Podruznica Zagreb za usluge « ESKA d.o.o. » Medtronic Adriatic d.o.o. « Puck Custom Enterprises

« Agroproteinka d.d. + Esplanade Oleander d.o.o. * Merck Sharp & Dohme d.o.0. International d.o.o.

+ AGS Zagreb d.o.o. - Esplanade Zagreb Hotel * Meridian 16 business park d.o.o. « Raiffeisenbank Austria d.d. Zagreb

+ Aion d.o.o. - Etranet group d.o.o. * Metroholding d.d. « RIT Croatia

« Allianz Zagreb d.d. « European Institute of * Metroteka d.o.o.

« Alpheus d.o.o. Compliance and Ethics « Microsoft Hrvatska d.o.o. N R°Ch§ d.o.o.

« ALSTOM Hrvatska d.o.o. + Europlakat d.o.o. » Mundoaka Street Food d.o.o. * Roraima 5 d.o.0. - FORUM Zagreb

« EX-ALTO d.o.o. « Rotim Medical Centar d.o.o.

. i i + Mylan Hrvatska d.o.o.
Altera Savjetovanje d.o.o. ylan Hrvaiska d.o.o . SANDOZ d.o.o.

« Alternative Invest d.o.o. + FORTINET B.V. + Navis Yacht Charter - Posada T
« ALTPRO d.o.0. + Fresenius Medical Care d.o.o. * Savez izvidaca H"?’“"Ske
« American International School of Hrvatska d.o.o. * Nexe grupa d.d. + SELECTIO Kadrovi d.o.o.
Zagreb + Gavrilovi¢ d.o.o. . Nike CR d.o.o. « SHIRE d.o.o0.
+ Amgen d.o.o. * Ogranak General Electric + Nova europska ulaganja d.o.o. + Simulus grupa d.o.o.
. Amway Hrvatska International, INC. Beograd - NOVA TV d.d. - Six Sigma adriatic d.o.o. - Institute
« Anterra d.o.o. / * GlaxoSmithKline d.o.o. + Novartis Hrvatska d.o.o. for Lean Six Sigma (ifss)
Hertz Croatia franchisee + Global Invest d.o.o. « Obzor putovanja d.o.o. + SPAN d.o.o0.
+ Applied Ceramics d.o.o. : G|°bf’|“° hrana d.o.o. - nosifelj + Odvjetni¢ki ured & « Splitska Banka d.d.
« AstraZeneca d.o.o. frangize McDonald’s za podruje Ured za mirenje Cika¢ « Studio 5 poslovno savjetovanje
. Atera — ICT d.o.o. RH . + Odpvjetnicki ured Darko Markusi¢ d.o.o.
. Atlantic grupa d.d. : g"’li’f"l“e "‘?klf(‘?'l:'“e d.o.o. . Odvietnicki ured Marija Pujo Tadié  + Supetrus hoteli d.d.
. Atlas d.d. + Golf i ladaniski klub Zagreb 1995 + Odpvijetnicki ured Petra Yuksanovi¢  « Synnefo sustavi d.o.o.
« Batarelo Dvojkovié Vuchetich ) gOOQJeDH'I’VMSkOdd'O'O' . OdVie'mi?!(? d"Ué'fj/O Bekina, Skur- . Teknoxgroup Hrvatska d.o.o.
odvijetnicko drustvo d.o.o. : G:::i Th‘;z’::*rev?zﬁa o Ic()]'dD'um?lil Zpauc d;:o; ool TELE2 d.o.0.
* -0.0. . vietni¢ko drustvo Divjak, Topic i
 Bayer d.o.c. + Hanza Media d.o.o. Buhfliiclrevic' d.o.o. ! ) * TIS Grupa d.o.o.

« BBDO Zagreb d.o.o. « TMF Croatia d.o.o.

+ BCG - The Boston « Hattrick-PSK d.o.o0. . AO,\f!\ﬁefpjéé(o drustvo Glinska & . U Turn Tax Refund d.o.o.
Consulting Group + HERBALIFE d.o.o. ppovic €.0.0. + Uber Croatia d.o.o
- BDO Savietovanie d.o.o. + Hewlett-Packard d.o.o. - Hewlett * Odvijetnicko drustvo Kallay d EU C e
« Becton Dickinson Croatia d.o.o. Packard Enterprise & Pu.rme.tl d.o‘o.v » Udruga U. entar
. Bioeterica d.o.o. + Horwath HTL Croatia - Horwath i~ * Odvjetnicko drustvo y + Udruga ‘Nikola Tesla,
' ‘ © ) Horwath Consulting Zagreb d.o.o. Matié, Soo§ Maceljski, Mandi¢, - Genij za buduénost
. B!omedlco dijagnostika d.o.o. . Hotel Dubrovnik d.d. Stanié¢ & Partneri d.o.o. « Udruga za istrazivanja
) Blsn?de d-o.o. - - HP Computing and Printing d.o.o.  * Qdvietnicko drustvo Ravlic i razvoj ODAS
« Bolnica za ortopediju i & Surjak d.c.o. « Valamar Riviera d.d.

+ HP-Hrvatska posta d.d.

‘Zzl:gggl‘ji(:‘ciuu “prim.dr.Martin Hor- . Hrvafskq banl'(a »a . gcli’\;ﬁ:‘r:fiko drustvo Vedris . V.erﬁv. Croatia d.o.o.
« Burza d.o.o. - web.burza obnovu i razvvnqk + Odpvjetni¢ko drustvo Vukina : Ylndim"d.d. Prehrambena
. Business Media Croatia d.0.o. . Hrvafskf: postanska banka d.d. & Partneri d.o.o. industrija
. Ciklopea d.o.0. * Hrvatski Telelfom d.d. ' « Odvietnigko drustvo Vukmir . V!SA Inc.w -
. Cisco Systems Hrvatska d.o.0. « Hrvatsko druffvo skladai.el|a i suradnici . VISOkO.UCIhSTe ALGEBRA .
« CMS Reich-Rohrwig Hainz + Hrvatsko drustvo za kvalitetu « Odvijetni¢ko drustvo Zupi¢ * Vlahovi¢ Grupa d.o.o. - Yluhowc
Rechtsanwalte GmbH « Hrvatsko-ameri¢ko drustvo i partneri d.o.o. Group Government Relations
- Podruznica Zagreb + HS Produkt d.o.o. « Offline Solutions d.o.o. * YMD Grupa d.o.o.
« Coca-Cola Adria d.o.o. + HSM-informatika d.o.o. « Oktal Pharma d.o.o. « Willis Towers Watson d.d.
« Coca-Cola HBC Hrvatska d.o.o. + HUP-Zagreb d.d. + Olympus Czech Group, s.r.o. » Wolf Theiss Rechtsanwélte GmbH
« Colliers Advisory d.o.o. + IBM Hrvatska d.o.o. « Opel Southeast Europe LLC & Co KG-Podruznica Zagreb
« Corporate Performance Advisory « IDEA Studio - podruznica u RH « Woodsford Grupa d.o.o.
- Callidus patronus adeptiorum +IN2 d.o.o. » Oracle Hrvatska d.o.o. + Zagreb City Hotels d.o.o.
d.o.o. + INFINUM d.o.o. + Orbico d.o.o. (DoubleTree by Hilton Zagreb)
- Croatia Osiguranje d.d. « Info Novitas d.o.o. + Overseas Trade Co. Ltd. d.o.o. « Zagrebacka Banka d.d.
+ CRODUX derivati dva d.o.o « Infokorp d.o.o. * Pangea Konto d.o.o0. « Zagrebacka filharmonija
« Crowe Horwath d.o.o. « Infosistem d.d. * Pasko Vela & Partners d.o.o. « Zagrebacka skola ekonomije i
« Dalekovod d.d. « INsig2 d.o.o. + PBZ Card d.o.o0. managementa
« Deloitte savietodavne « Intea d.d. « Petrol d.o.o. « Zagrebaéke pekarne “Klara” d.d.
usluge d.o.o. + International Workers Group + Pfizer Croatia d.o.o. « Zagrebacko gradsko kazaliste
« DHL International d.o.o0. d.o.o. + Philip Morris Zagreb d.o.o. “Komedija”
« Diverto d.o.o. + Johnson & Johnson S.E. d.o.o. + PHILIPS d.o.o0. « ZMP IP d.o.o0.
« Dje¢ji vrti¢ Obzori + JT International Zagreb d.o.o. + Piper d.o.o. « Zurié i partneri
« DNV GL Adriatica d.o.o. + KPMG Croatia d.o.o. + Pliva Hrvatska d.o.o. odvjetni¢ko drustvo d.o.o.
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AMCHAM MEMBERS BY INDUSTRY

ADVERTISING/PR « Philip Morris Zagreb d.o.o. * Mylan Hrvatska d.o.o. Ured za mirenje Cikag¢
+ Alpheus d.o.o. * PHILIPS d.o.0. + Novartis Hrvatska d.o.o. « Odvjetni¢ki ured Darko Markusi¢
« BBDO Zagreb d.o.o. « Podravka d.d. + Oktal Pharma d.o.o. « Odvijetni¢ki ured Marija Pujo Tadi¢
+ Europlakat d.o.o. + Vindija d.d. Prehrambena industrija  * (?cl)’mpgs CzecIJ Group, s.r.o. + Odvijetni¢ki ured Petra Vuksanovié¢

+ Zagrebacke pekarne “Klara” d.d. + Pfizer Croatia d.o.o. « Odvjetni¢ko drustvo Bekina, Skurla,

. QGRICU:T.UEE dd CULTURE + Pliva Hrvatska d.o.o. Durmis i Spaiji¢ d.o.o.

Pgrz%'o ein ‘E de 7 backa filh . + Poliklinika Bagatin « Odvijetni¢ko drustvo Divjak, Topi¢ i
. |r§cema$§z:; dnoie;prlses . ngfebdfka 1 ‘;rrl‘:o“'la « Poliklinika Terme Bahtijarevi¢ d.o.o.

o : kggc:ﬁﬁfzc”l(()o%:zd?'q?’ + Roche d.o.o. + Odvjetnicko drustvo Glinska &

ASSOCIATION ' . Rotim Medical Centar d.o.o. Migkovi¢ d.o.o.
« European Institute of DEMINING « SANDOZ d.o.o. . Odviefni(:.ko drustvo Kallay

Compliance and Ethics « Piper d.o.o. « SHIRE d.o.o0. & Partneri d.o.o. 3
. i iski + Odvjetni¢ko drustvo Mati¢, Soos

ﬁolf i |ddcm|s'k| klub Zagre'b 1995 DISTRIBUTION / LOGISTICS HOSPITALITY INDUSTRY M VIel'nl:F ﬁ/\ rl(J:IS"VC)Si ati¢, Soos
« Hrvatsko drustvo skladatelja i aceljski, Mandic, stanic

. . + A2B Express Logistika d.o.o. + Esplanade Oleander d.o.o. & Partneri d.o.o.
+ Hrvatsko drustvo za kvalitetu . .
.y " + AGS Zagreb d.o.o. - Esplanade Zagreb Hotel « Odvjetni¢ko drustvo Ravlié

+ Hrvatsko-ameri¢ko drustvo . avie

s izvidaga Hrvatsk + DHL International d.o.o. + Globalna hrana d.o.o. & Surjak d.o.o.
* Savez izvicaca firvaiske + HP-Hrvatska posta d.d. - nositelj fransize McDonald’s « Odvjetni¢ko drustvo Vedri§
« Udruga EU Centar . Overseas Trade Co. Lid. d.0.0 za podrugje RH & Partneri
» Udruga ‘Nikola Tesla o + Hotel Dubrovnik d.d.

+ Primacosped d.o.o. « Odvijetni¢ko drustvo Vukina

- Genij za l?uduvc'.nost’ . . * HUP-Zagreb d.d. & Partneri d.o.o.
+ Udruga za istrazivania i razvoj EDUCATION « Mundoaka Street Food d.o.o. - Odvietni¢ko drustvo Vukmir
ODAS » American International * Roraima 5 d.o.o0. - FORUM Zagreb i suradnici
AUTOMOTIVE S‘fh?,?l of ,Zagreb. + Supetrus hoteli d.d. « Odvjetni¢ko drustvo Zupié
. Grand Dalewest d.o.o. * Diedji V”'F Obzori + Valamar Riviera d.d. i partneri d.o.o.
+ LMG Autokuéa d.o.o. * RIT Croaflaw + Zagreb City Hotels d.o.o. « Wolf Theiss Rechtsanwiéilte GmbH &
- Opel Southeast Europe LLC » Visoko uslllsiF ALGEBRA ) (DoubleTree by Hilton Zagreb) Co KG-Podruznica Zagreb
- podruznica u RH * Zagrebacka skola ekonomije HUMAN RESOURCES * ZMP IP d.o.0.
+ Porsche Croatia d.o.o. I managementa « Adecco d.o.o. « Zuri¢ i partneri odvjetni¢ko
CONSULTING ENERGY za privremeno zaposljavanije drustvo d.o.o.
. Altera Savietovanie d.o.o. . élﬁggg\xl-;rvqisl;gdd‘o.g. erferna'noncél Workers Group d.o.o. MANUFACTURING
+ Atera - ICT d.o.o. : erivati dva d.o.o SET.EF();I"INC()”K '3'0'. d « Aecom Polska Sp. z 0.0.
« BCG - The Boston * MEBU d.o.0. ) * adrovi d.o.o. - Podruznica Zagreb za usluge
Consulting Group » Ogranak General Electric INFORMATION TECHNOLOGY - ALTPRO d.o.o.
R . International Inc. Beograd . .
» BDO Savijetovanije d.o.o. + Adacta d.o.o. « Applied Ceramics d.o.o.
* Petrol d.o.o. .
« Corporate Performance Vertiv C ad + Bisnode d.o.o. « Dalekovod d.d.
Advisory - Callidus patronus * Vertiv Croatia d.o.o. + Burza d.o.o. - web.burza « DOK-ING d.o.o0.
adeptiorum d.o.o. FINANCIAL SERVICES « Cisco Systems Hrvatska d.o.o. . Draco d.o.o.
* Crowe Horwath d.o.o. « Addiko Bank d.d. - Diverto d.o.o. . Ecolab d.o.o.
+ Deloitte sawgfqdavne usluge d.o.o. . Allianz Zagreb d.d. « ESKA d.o.0. « Enikon Aerospace d.0.o.
« DNV GI: Adriatica d.o.o. « Croatia Osiguranie d.d. + Etranet group d.o.o. « HS Produkt d.o.o.
+ Equestris d.o.o. - EOS Matrix d.o.o. « FORTINET B.V. < Intea d.d
« Ernst & Young d.o.o.. ) « Erste Card Club d.o.o. » Google Hrvatska d.o.o. . LPTd o'o.
+ Grant Thornton revizija d.o.o. « Hrvatska banka za obnovu « Hattrick-PSK d.o.o. ‘N : r : dd
« Horwath HTL Croatia - Horwath i i razvitak + Hewlett-Packard d.o.o. exe grupa d.d.
Horwath Consulting Zagreb d.o.o. . Hrvatska postanska banka d.d. - Hewlett Packard Enterprise + Teknoxgroup Hrvatska d.o.o.
+ Infokorp d.o.'o. « MasterCard Europe + HP Cqmpuﬁng and Printing d.o.o. MEDIA/PUBLISHING
. KPMQ Croatia d..o.o.“ - Podruznica Zagreb + HSM-informatika d.o.o. . Business Media Croatia d.o.o.
* Maksima Komunikacije d.o.o. + Pangea Konto d.o.o. « IBM Hrvatska d.o.o. . Hanza Media d.o.o
+ McKinsey & Company, Inc. Croatia  + PBZ Card d.o.o. « IDEA Studio . NOVA TV d.d R
« Metroteka d.o.o. « Raiffeisenbank Austria d.d. Zagreb ~ + IN2 d.o.o. + Presscut d (;o'
« Offline Solutions d.o.o. « Splitska Banka d.d. « INFINUM d.o.0. o
+ Pasko Vela & Partners d.o.o. * VISA Inc. « Info Novitas d.o.o. REAL ESTATE
+ PricewaterhouseCoopers d.o.o. + Willis Towers Watson d.d. . |nf95|51em d.d. « Colliers Advisory d.o.o.
(EWC Croatia) + Zagrebaéka Banka d.d. . |NS'92 d.o.o. « Globalne nekretnine d.o.o.
« Simulus grupa d.o.o. HEALTH CARE * Microsoft Hrvatska d.o.o. - Meridian 16 business park d.o.o.
» Six Sigma adriatic d.o.o. . + Oracle Hrvatska d.o.o. « Metroholding d.d.
- Institute for Lean Six Sigma (ifss) * 3M (East) AG Pod'ruznlca RH + Poslovna Inteligencija d.o.o. + VMD Grupa d.o.o
« Studio 5 poslovno ° Abb°f1 Laboratories d.o.o. « Printec Croatia d.o.o. . Woodsf Z G o .d
savijetovanje d.o.o. « AbbVie d.o.o. « SPAN d.o.o. oodstord L>rupa d.o.o.
* TMF Croatia d.o.o. * Amgen d.o.o. « Synnefo sustavi d.o.o. TELECOMMUNICATIONS
+ U Turn Tax Refund d.o.o. * AstraZeneca d.o.o. « TIS Grupa d.o.o. « Hrvatski Telekom d.d.
* Vlahovi¢ Grupa d.o.o. - Vlahovic + Bayer d.o.o. + TELE2 d.o.0.
Group Government Relations + Becton Dickinson Croatia d.o.o. L'\:JV_ESJNgNE | Part d
+ Biomedica dijagnostika d.o.o. * Adriatic Laprial Fariners d.o.o. TRANSLATION SERVICES
. iONSUAHAERﬁ?ODS « Bolnica za ortopediju i rehabilitaciju  * Alternative Invest d.o.o. + Aion d.o.o.
mway Hrvaiska “prim.dr.Martin Horvat” Rovinj * Global Invest d.o.o. « Ciklopea d.o.o.
. A.ilanhc. grupa d.d. - Eli Lilly (Suisse) S.A. + Nova europska ulaganja d.o.o.
« Bioeterica d.o.o. - Predstavniétvo u Hrvatskoj LEGAL SERVICES TRAVEL/TOURISM
+ Coca-Cola Adria d.o.o. « Fresenius Medical B lo Dvoikovié Vuchetich + Anterra d.o.o. / Hertz Croatia
+ Coca-Cola HBC Hrvatska d.o.o. Care Hrvatska d.o.o. : gtqre o Dvojkovic Vuchetic franchisee
o ¢ - odvjetni¢ko drustvo d.o.o.
+ Gavrilovi¢ d.o.o. + GlaxoSmithKline d.o.o. - : : + Atlas d.d.
+ CMS Reich-Rohrwig Hainz
« HERBALIFE d.o.o. + Johnson & Johnson S.E. d.o.o. Rechtsanwiilte GmbH + EX-ALTO d.o.0.
« JT International Zagreb d.o.o. « Medical Intertrade d.o.o. - Podruznica Zagreb + Navis Yacht Charter - Posada d.o.o.
+ Nike CR d.o.o0. + Medtronic Adriatic d.o.o. + Marohnié, Tomek & Goji¢ d.o.o. « Obzor putovanja d.o.o.
+ Orbico d.o.o. » Merck Sharp & Dohme d.o.o. + Odvijetni¢ki ured & « Uber Croatia d.o.o.
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PUBLISHER
American Chamber of Commerce
in Croatia

CIRCULATION

1.500 copies per issue

PUBLISHING SCHEDULE
three issues per year
(March, June, September)

DISTRIBUTION

* Direct mailing fo management of
AmCham member companies and
other business partners and

* various government and
international institutions (in Croatia
and abroad) - including diplomatic
corps and American Chambers in
all European countries

* distributed at AmCham events

ABOUT MAGAZINE

* magazine is published in English

* archive issues are available online
in pdf format at www.amcham.hr/
publications/

RESERVATIONS AND
ADDITIONAL INFORMATION
American Chamber of Commerce
Marina Vugrin

Phone: 01 4836 777

Fax: 01 4836 776

e-mail: office@amcham.hr

Steps

« Evening for Safe
Policy Overview
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ADVERTISE IN AMCHAM “NEWS & VIEWS” MAGAZINE

221 x271 mm 90x240 mm 190x 115 mm
format with bleed
1/1 page format without bleed: 215 x 265 mm

90x115mm 190 x 60 mm

5500

* VAT not included
* Sponsored article - same
pricing as advertising

gouv\e oupte P28°

2/1 A4

2,000 ¥*

* Non-members pricing — base
price + 50%

* special aditional discounts for
members

436 x 271 mm flyer insert

Printing preparation
Prepared ads can be delivered on CD or by e-mail. Ads should be in TIFF (300 dpi)
or EPS format, in 1:1 ratio - according to above dimensions, in CMYK color model,
fonts converted to curves.

WEBSITE ADVERTISING www.amcham.hr

* advertising price is for a period of one quarter (3 months)
* VAT not included

* Non-members pricing — base price + 50%

* Banners should be in .jpg format.

For additional information, please contact: Marina Vugrin - office@amcham.hr

170x120 pixels 5.000 kn

NEWSLETTER ADVERTISING

Chamber’s Newsletter is sent every week to 1500 e-mail addresses of senior ma-
nagement of AmCham member companies and other business partners, as well as
government and international institutions. Available advertising space is limited and
on a first-come first-served basis. Non-members pricing — base price + 50%.

* one-time announcement — promotional text (max. 600 characters including
spaces) and your company logo or other picture/photo - 750,00 kn + VAT

* Newsletter sponsor — your logo published in every Newsletter in the period of
two months (4 issues) — 2.000,00 kn + VAT

For reservations and any additional info, please contact:

Marina Vugrin - office@amcham.hr



Leading international business organization in Croatia
gathering U.S., Croatian and international companies

REPRESENTING THE VOICE
OF BUSINESS COMMUNITY

* PROMOTING HIGH STANDARDS OF
BUSINESS PRACTICES

* PURSUING POLICY ADVOCACY
* OFFERING HIGH LEVEL NETWORKING

AmCham Patron Members

e Abbott e AbbVie e Addiko Bank e Atlantic grupa

e BCG - The Boston Consulting Group e Cisco e Coca-Cola Adria

e Coca-Cola HBC Hrvatska e Crodux e DOK-ING e Ernst & Young

e Erste Card Club e Gavrilovi¢ e Hrvatska banka za obnovu i razvitak

e Hewlett-Packard e Hrvatski Telekom e HS Produkt e IBM e Johnson&Johnson

e JT International Zagreb e McKinsey & Company, Inc. Croatia e Medical Intertrade

e Medtronic Adriatic e Merck Sharp & Dohme e Microsoft Hrvatska e Nexe Grupa

e NOVA TV e Novartis Hrvatska e Offline Solutions e Oracle Hrvatska e Orbico e PBZ Card
e Philip Morris Zagreb e Pliva Hrvatska e Podravka e Poliklinika Bagatin

e PricewaterhouseCoopers e Roche ¢ SELECTIO Kadrovi e Shire e Teknoxgroup Hrvatska
e Uber Croatia e Willis Towers Watson e Zagreb School of Economics and Management
e Zagreb City Hotels d.o.o0. (DoubleTree by Hilton Zagreb)

For a complete list of AmCham Members please visit www.amcham.hr

American Chamber of Commerce in Croatia
Strojarska cesta 22, 10000 Zagreb
Phone: +385 1 4836 777

www.amcham.hr

Linked m 'fnu Tul] Americka gospodarska komora u Hrvatskoj

American Chamber of Commerce in Croatia




	001_YEARBOOK_NASLOVNA
	002-009_UVOD
	010-021_POLICY INITIATIVES
	022-043_STRUCNI TEKSTOVI_EVENTS
	044-055_USEFUL INFORMATION
	056-089_POPIS CLANOVA
	090-092_CLANOVI_OGLASI

