
Global Entry Membership: Special Enrollment Events

Interviews for Global Entry membership will be conducted at Sheraton Zagreb Hotel in Zagreb, 
Croatia. Global Entry is a U.S. Customs and Border Protection (CBP) program that allows expedited 
clearance for pre-approved, low-risk travelers to the United States. Benefits of Global Entry 
membership include no processing lines, no paperwork, and TSA PreCheck eligibility. A five-year 
membership costs only $120.

On Thursday, September 4, 2025, CBP will conduct interviews for those who are “conditionally 
approved” for Global Entry membership and U.S. APEC Business Travel Card (ABTC). If you qualify, 
you may schedule an interview time to occur during one of these special enrollment events.

Sheraton Zagreb Hotel
Thursday, September 4, 2025

08:00-13:00
Sheraton Zagreb Hotel

Conference Hall
Ul. Kneza Borne 2

10000 Zagreb
Croatia

To Apply for Global Entry and Schedule Your Interview:

1. Go to https://ttp.dhs.gov. Click “LOG IN” to create an account and complete the application. A 
$120 non-refundable fee is required with each completed application. 
 	 •	 Note: Regardless of age, all applicants must have their own account, including children. However, children 		

	 under 18 are free when a parent or legal guardian is also approved in a Trusted Traveler Program.

2. Once you receive a status of “conditionally approved,” click “schedule interview” and
select a location to complete your interview. Choose “Croatia” from the “Other countries”  
drop-down list.

These events are open to U.S. citizens and eligible foreign nationals who have applied for 
Global Entry and hold a “conditionally approved” status. Attendance is by appointment only and 
availability is limited.

For more information on trusted traveler programs, please visit: https://ttp.dhs.gov.


