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CAN YOU HEAR ME?
How to Connect with People in a Virtual World
by Nick Morgan
Whether it’s a phone call that didn’t go as planned or a miscommunication over email, we don’t bother to think about what went wrong, we just shrug it off and keep going. Although we know instinctively that talking with someone in person is not the same as connecting virtually, we don’t know how to compensate for the difference. But the cost in fractured relationships, missed opportunities, and lost connections is immense. Technology has taken the emotion out of communication and it has led to a huge increase in loneliness, social isolation, fear of missing out (FOMO), social media envy, and depression. 

As our personal and professional lives now depend on technologies that enable us to communicate, we need a new set of rules for how to effectively connect with people when we can’t do so in person. In CAN YOU HEAR ME?: How to Connect with People in a Virtual World (October 30, 2018) communications expert Nick Morgan introduces research from neuroscience to help us understand why we lose so much meaning in virtual communications, and new guidelines for getting better at it. He starts by identifying the key problem—trying to replicate the experience of a face-to-face communication in the virtual world and assuming the same rules apply. 

Morgan tackles the five big problems with virtual communications—the lack of feedback, empathy, control, emotion, and connection—and what to do about them. Next, he takes on the various digital channels – email and text messages, phone calls, webinars, and web chat sessions – and shares strategies for how to overcome some of the specific issues with each form of communication. Finally, he reminds us of the fragility of our relationships and how important it is to create trust and be more intentional in our interactions with others. 

We need to advance the discussion about this technologically-based world we now live in and improve the ways we communicate and connect.

*Nick Morgan will be in UK on 15th November, and will be speaking at HBR Live that evening. For more information about the evening event click https://morgancanyouhearme.eventbrite.co.uk.

To arrange an interview with Nick or to register your place at the event (complimentary for media) please contact us.
CAN YOU HEAR ME: How to Connect with People in a Virtual World by Nick Morgan is published by Harvard Business Review Press on 30 October 2018, 288 pages, £22.00, ISBN: 9781633694446
ABOUT THE AUTHOR
Dr. Nick Morgan is one of America's top communication coaches and thinkers. His clients include leaders of Fortune 50 companies, and he has coached people to give Congressional testimony, to appear on the Today Show, and to take on the investment community. His blog reaches 100,000 readers every month and is syndicated on numerous outlets across the web. He appears regularly on CNN as an expert commentator and is a frequent guest contributor to HBR.org. His acclaimed books on public speaking and communication include Give Your Speech, Change the World: How to Move Your Audience to Action and Power Cues: The Subtle Science of Leading Groups, Persuading Others, and Maximizing your Personal Impact, as well as Trust Me: Four Steps to Authenticity and Charisma.
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